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FPT AI AGENTS
HUONG DAN SU DUNG FPT AI MY AGENTS

1. Tong quan

FPT Al My Agents la khong gian tp trung cho phép nguoi dung truy cép va sir dung toan bd cac
Al Agent da dugc tao Va xuat ban trén nén tang FPT AI Agents hodc cac model duoc hé thdng
FPT AI Agents cung cip san.

Thay vi can tich hop Agent véi cac kénh bén ngoai nhu Facebook, Zalo hay Website, ngudi
dung c6 thé truc tiép tro chuyén va tuong tac véi Agent ngay tai dia chi: https:/myagents.fpt.ai.

2. Hwéng din sir dung
P6i voi nguoi xay dung AI Agent:
Dé cho phép nguoi khac sir dung Agent ciia minh trén MyAgents, can thyuc hién cac bude sau:

1. Xay dung Al Agent

Tao Agent trén nén tang FPT Al Agents
2. Xuét ban Agent 1én MyAgents

Chon hinh thirc chia sé theo cong ty hodc phong ban trong qua trinh xut ban
3. Truy cap va str dung

Truy cdp https://myagents.fpt.ai, ddng nhap va sir dung Agent vira xuat ban

Poi v6i nguoi sir dung Al Agent:
Néu ban 1a ngudi dung cudi (khong truc tiép tao Agent), chi can:

1. Ding nhap va hé thong tai https://myagents.fpt.ai
2. Su dung cac Agent c6 sin ctia hé thong hoic Agent dugce chia sé tir to chirc/phong ban

2.1. Xuét ban AI Agent di xiy dung
Buéc 1: Piing nhip vao nén taing FPT AI Agents

Truy cép: https://agents.fpt.ai/login

C6 2 cach dé dang nhap. Chi nguoi dung ding nhip bing tai khoan t6 chitc (qua ADFS) méi
¢6 quyén xuat ban Agent 1én FPT AI My Agents.

e Cach 1: Dang nhap bang tén td chirc (qua ADFS) (Hién chi hé tro cho té chirc FPT)
o Nhap email cong viéc va nhan Tiép tuc
o Haé thong sé& chuyén huéng sang trang dang nhap cia Microsoft ADFS
o Nhap mat khau tai khoan t6 chirc dé hoan tat ding nhap
e Cich 2: Pang nhap bang FPT ID
o bing ky va dang nhédp theo hudng dan trén hé thong
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Luu y: Nguoi ding dang nhdp bang FPT ID khong thé xudt ban Agent 1én My Agents.

X

FPT.Zl

Chao miing dén vdi Al Agents

FPT.A doanh

Dang nhip bing tén 16 chic cia ban
Hodc
G Dang nhdp véi FPT ID
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Budéce 2: Xay dung AI Agent

Tao va hoan thién ndi dung ctia Agent trén nén tang FPT AI Agents nhu hudng dan xay dung Al
Agent trong huéng dan st dung.

Buéc 3: Xuit bian Agent Ién My Agents
e Truy cdp menu Trién khai
e Tai muc "Xuit ban Agent cua ban lén FPT AI My Agents", nhéan nat [Xuét ban]
. 5 sl [ | e Y Y

& FProankingWi)-- | Xust ban Agent ci / P
Hay dus Al Agent c ing déng FPT A
@ Kenh trién khai i ban. @
10 Poi S 2
Tich hgp kénh chat
Ban c6 thié tich hgp Agent val cac kénh giao 1iép khac nhau, du 3
Da cdu hinh
@ ‘Website * Microsoft Teams
Chua cu hinh
° Messenger (f Zalo !!i HiFPT Qd AP e Engage Q) viver WhatsApp G Google Business Enterprise

Hé théng s€ tu dong:
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e Xac dinh cong ty cua ban dya trén thong tin tai khoan ADFS
e Hién thi danh sach cac phong ban ndi bo
Nguoi ding c6 thé:
e Chon xuat ban cho toan cong ty, hodc
e Chon mot hoac nhiéu phong ban cu thé dé chia sé Agent

Nhan [Xuat ban] dé hoan tat.

Chi tiét xuat ban
Xac dinh d6i tugng xuat ban cla ban

GGG FPT Smart Cloud

Ap dung véi
© Tatcaphongban () Phong ban cy thé

Sau khi xuét ban thanh cong

Nguoi dung c6 thé chia sé AI Agent dén ngudi khac qua cac hinh thic sau:
e Sao chép duong dan tro chuyén
e Quét mi QR duoc cung cip

e MOJ truc tiép giao dién chat trong tab méi
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Xuat ban thanh cong
Agent clia ban da dugc xudt ban thanh céng trén FPT Al My
Agents

Chia sé lién két cdng khai trén My Agents
01JCZONZXDXF # B o

2.2. Str dung FPT AI My Agents

Buéc 1: Truy cip hé thong
Truy cap vao duong dan: https://myagents.fpt.ai

Buwéc 2: Piang nhip hé thong
Nguoi dung c6 thé dang nhap theo mot trong hai cach sau:

e Cach 1: Pang nhap bang tai khoan t6 chirc (qua ADFS)
(Hién chi dp dung cho té chirc FPT)
o Nhap email cong viéc va nhan Tiép tuc
o Hé thdng s& chuyén sang trang dang nhap Microsoft ADFS
o Nhap mat khau tai khoan t6 chirc dé hoan tat dang nhap

Luru y: Chi khi ding nhdp theo cdch nay, nguoi ding méi cé quyén truy cdp cdc Agent dwoc chia
sé trong noi bo cong ty/phong ban.

e Cach 2: Pang nhap bang FPT ID
o Ding ky va dang nhap theo hudng dan tryc tiép trén hé thong.
Budce 3: Sir dung My Agents
Sau khi ding nhap thanh cong, nguoi dung sé thay giao dién danh sach cac Agent c6 san, bao

gom:

e Agent mac dinh
e Cac Agent dugc chia sé trong t6 chirc

Dé str dung mot Agent bét ky:
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e Nhan chon Agent mong mudn
o Heé thong s& chuyén sang giao dién trd chuyén, noi ngudi dung c6 thé tuong tac truc tiép
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Cac Agent mic dinh c6 sin 1a cic M6 hinh ngén ngit 16n duoc host trén FPT Al Marketplace
(https://marketplace.fptcloud.com/en), nguoi dung c6 thé trai nghi€ém véi cac mo hinh ndy hoan
toan mién phi. Dudi day la cac thong tin vé cac md hinh:

Llama-3.3-70B-Instruct: M6 hinh ngén ngit 16n da ngon ngtr (LLM) Meta Llama 3.3 1a mdt mo
hinh sinh vin ban duoc tinh chinh v&i 70 ty tham s6 (vin ban dau vao/vin ban dau ra). M6 hinh
duoc t6i wu hoa cho cac truong hop st dung ddi thoai da ngdn ngir va vuot tréi hon nhidu cac
mo hinh mi ngudn md va cac méd hinh déc quyén khac trén cac bo danh gia tiéu chuén.

QwQ-32B: QwQ 1a mo6 hinh suy luan thugc dong Qwen. So vi cac md hinh dugc tinh chinh
theo hudng dan thong thuong, QwQ, vdi kha nang tu duy va suy luén, co6 thé dat duoc hiéu suit
ting cudng dang ké trong cac tac vu dic thu, dic biét 1a cac tac vu kho. QwQ-32B 1a mé hinh
suy luan véi kich thudc trung binh, tuy nhién van c6 kha ning dat duoc hiéu suét canh tranh so
v6i cdc mo hinh suy luén tién tién nhat hién nay, vi du nhu DeepSeek-R1, ol-mini.

Qwen2.5-Coder-32B-Instruct: Dong mo hinh ngon ngir 16n méi nhat ciia Qwen chuyén vé lap
trinh v&i nhiing cai tién dang ké trong kha nang sinh code, suy ludn code va stra code.

DeepSeek-R1-Distill-Llama-70B: M6 hinh nay dugc xay dung dua trén Llama-3.3-70B-
Instruct, va sau d6 duoc huin luyén thém bang két qua dau ra cia DeepSeek-R1 dé hoc céc kiéu
mau suy luan.
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