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1 Tinh nang Cai dat Workspace (Workspace Setting)

Cai dat Workspace giup ngudi dung quan 1y cac thong tin chung cua workspace bao
gdém Thanh vién va Danh muyc thuat ngir. Dé truy cap, ngudi dung dang nhap Al Agent
va chon Cai dit Workspace trén thanh diéu hudng.

1.1 Thanh vién

Muyc Thanh vién chuyen tor muc Quan ly chung sang muc Cai dat Workspace Tai day,
nguoi dung c6 thé quan 1y thanh vién bao gdm moi thanh vién méi, thay doi quyén, x6a
thanh vién.

1.2 Danh muc thuit ngir

1.2.1 Giéi thi¢u

e Trong qua trinh xay dung Al Agent, phat sinh cac truong hop nhing thuat ngt
xuét hién trong tai liéu nhung khéng dugc dinh nghla 10 rang, khlen ATl Agent
khong hiéu hoic trich xut thong tin khong dung véi mong mubn. Bé khic phuc
van dé do, ngudi dung c6 thé cung cip thém thong tin cia nhitng thuat ngit d6
qua tinh nang Danh muc thuét ngir. Diéu nay gitp Al Agent c6 thém tri thirc tir
d6 xur 1y va phan hdi chinh x4c hon.

e Mot thuat ngit c6 hai thanh phan:

o Dinh nghia: mé ta thuat ngir d6 1a gi, gitp cho AI Agent hiéu duoc y
nghia cua thuat ngtr
VD: FPT Smart Cloud duoc dé cap dén trong tai liéu nhu’ng chua c6 dinh
ngh1a 10 rang la day mot cong ty, chuyén vé linh vuc gi, khién AT Agent
c6 thé khong hiéu vé tir nay. Khi thém dinh nghia trong danh muc thuat
ngir, ngudi dung hoi thong tin lién quan dén FPT Smart Cloud, AT Agent
c6 thém thong tin va dua ra cau trd 101 chinh xéc hon.

o Tir dong nghia: danh sach cac tir c6 y nghia hodc tur viét tit tuong duong
Vol thuat ngir, glup Al Agent xur 1y cau truy vén tir nguoi dung va truy
Xuét tri thirc t6t hon
VD: FPT Smart Cloud viét it 1a FCI. Khi thém vao muc tir dong nghia,
nguoi dung nhép FCI trong cude hoi thoai thi Al Agent s& hiéu la dang
dé cap dén FPT Smart Cloud

e Pham vi 4p dung ctia Danh muc thuat ngir: Cho toan bd Workspace
1.2.2 Huéng dén sir dung
Pé cai dat Danh muyc thuat ngit, ngudi dung can c6 quyén Admin Tenant

1.2.2.1 Thém mai thuat ng
Buwdc 1. Truy cap vao Danh muc thuat ngir

Trén thanh diéu hudng, chon muc Cai dat workspace -> Tab Danh muc thuat nglr

Tinh nang Cai dat Workspace (Workspace Setting) — 2
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r__l,__;:IC & AgentStudio B Khotrithic | 83 Caidatworkspace o Aih Nguyen Ngos
Than Danh mye thedt nga |
ac

Buéc 2. An + Thém trén goéc phai man hinh

- Ageotsuio D Khotrithac ) G dit workspace U——
— & 1o m @ o ° —
p— P—

Budc 3. Dién thong tin ciia thuit ngir va 4n Tao
Thong tin cta thuat ngit bao gdm:
e Thuat ngii: tén thuat ngit (khong dé trong)
¢ Dinh nghia: mé ta cua thuat ngir
e Tir dong nghia: danh sach cac tir c6 y nghia hodc tir viét tat twong duong

Lueu y: Can dién it nhdt mét tir dong nghia hodc dinh nghia cho thudt ngir
Tao thuat ngl

Thuat ngir *

Binh nghia

Ti déng nghia

Huy bo Tao

Sau khi 4n Tao, thuat ngir s& xuét hién trén danh sach thuét nglr

Tinh nang Cai dat Workspace (Workspace Setting) — 3
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1.2.2.2  Sua thudt nglr
Budc 1. Chon icon ba cham phia bén phai thuat nglr va chon Stra

" e AgentStudio B Knotrithis Cai st workspace Anh Hguyen Ngoc
FRTAI nguinng & r &8 & = ° Houyen Na
Thanhvién Danh mu thut ngd
gt nga Dinh nghia Tu déng nghia Hogt dng
FPT Smant Cloud La cong ty linh vyc Al va Cloud o 06-06-2025 09:10
£ s
wn1

Budre 2. Stra thong tin ciia thuat ngit va an Luu

1.2.2.3 Xoa thuat nglr
Buwdc 1. Chon icon ba cham phia bén phai thuat ngir va chon Xo6a

'__I,_IA’IC“_ . & Agent Studio Knowitndc () Caidtworkspace ) A Mguyem Migoe: +
Thah vién Dank mus thust nga
Thustnga Bini ngria Ti adng nghia Hopt aéng
FPT Smart Cloud La cong ty finh wuc Al va Cloud FCl 06-06-2025 0910
s i
PP p—
.

Buwéc 2. An Xoa trén popup dé xac nhan xo6a

Xoa thuat ngir X

Ban cé chac chan mudn xéa thuat ngil nay khéng??

Tinh nang Cai dat Workspace (Workspace Setting) — 4
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2 Tinh ning Hién thi Tai liéu tham chiéu

2.1 Muc dich

Tinh ndng Tai liéu tham khdo cho phép Al Agent hién thi cc lién két dén ngudn tai
liéu goc khi tra 101 nguoi dung, giip nguodi dung ki€ém chirng thong tin va doi chiéu dé
dang, taing d¢ tin cay cho cau tra 10i.

Khi bat tinh niing, moi phan tra 101 ciia Agent c6 su dung ndi dung tur tai li€u s€ dinh

kém link dén tai liéu gdc, tw dong cudn dén ding trang va highlight doan ndi dung
lién quan.

2.2 Pham vi ap dung

e Dinh dang tai liéu hd tro:

o PDF gbc.

o Word (.docx) sau khi convert sang PDF.

o PowerPoint (.pptx) sau khi convert sang PDF.
e Kénh hd trg hién thi tai liéu tham chiéu:

o Xem trudc va kiém thir

o Trang MyAgents: https://myagents.fpt.ai/
o Lich st.

2.3 Huéng dan sir dung

Buée 1: Vao phan Xay dung Agent — chon tab Téi wu trd chuyén

Budre 2: Tim myc Tai liéu tham khéo bén dudi “Mé dau hdi thoai”

r-r!T./'fP’ & XaydungAgent 57 Trénkhal (S Théngke ) Linh Hoang Thi Nhat v
g PO Assistant Toi uu trd chuyén Xem trudc va kiém thit x
o e '8 ine Mg dau hai thoai O
a Loai
- © Hutng b
o Hudng din
p
©c
0 Ciu 1’&
D < >
] PO Assistant
-1 °
°

Tai liéu tham khao

Buéc 3: Gat cong tic dé Bat hodc Tit tinh ning
e Mic dinh: Tinh ning dugc Tit

Tinh nang Hién thij Tai liéu tham chiéu — 5
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e Khi Tit: Agent chi tra 10i noi dung, khong hién thj trich dn du c6 ding noi
dung tur tai liu.

o Khi Bat: Agent tw dgng chen tai li€u tham khao vao céu tra 10 néu c6 trich
dan tur tai liéu.

Cach Hién thi trén Xem trude va kiém thu:

FETAS s e & xiydunghgent  F Trénwnai (D Téngké O () umromaminna v
E3) Po Assistant T6i wu tré chuyén

) Persona & Guidetine Mé déu hgi thoai

3 ddu héi thoal 18 ndi dung

©

b khi ng
B Danh sach ngniép v

Loai *
8 Miov © Hudng ddnchung ) C4 nhan hoa theo nghiép vu
Hudng dén *
Kho tri thie 9
Ch3o ban, minh 13 Lyra - trg 1y 30 PO Assistant, d6ng hanh cling ban trong Viéc quan Iy san phim mat cach higu qua vé théng minh
& congey Minh co thé hé trg ban tao backio ser story, phan tieh yéu cAu nghiép vu, hode gal y OKR, roacmap,
Ban Gang cin Lyra hd trg Gkéu g hom nay?
© Guardrails
[3 Téiuutrd chuyén Cau hoi a3t trude (0/4)
© Lchso Viét giup minh mét user story )
2 Thach vién Phan tich yéu cAu nghiép vu theo format chudn )
@ cuan Chwséin bi chacklist cho budi grooming s3p 161 )
Lip b0 c40 higu qud san phém )
Ly
Tai liéu tham khao ©
Hidn thi 18 igu ngudn v cde ¢ ac Agent trich din dé 130 cou b 10
« C s/ gents ot oot O NQIED2QESKEGEMIX " b
& xydungAgent 7 Ténkhai (D Théngke o Q Linh Hoang ThiNhat +
Lich sit Chi tiét cudc trod chuyén x
Q Q B Chon chubings v
[ Persona & Guidaiine « Thers Is only one Product Backiog for a
product
Danh sich nghige v Thoigiankétthic 10 cude tro chuyén Konh Tén ngudi ding 56 ligng tin nhdn P Prodiot The Prodost
Backiog typically consists of
Nt vy 406202516 WE289RVS em true v hidm thi inh Hoang Thi N
060620251604  OLXZ7RSDIDHBACAVSWEZBSRYS @ xemtuse va kiém Linh Hoang Thi Nnat 1 s ok Al
B3 Knowi thic requirements.
. +06-2025 15: 2 450605 My Agents inh Moang Thi Nna
06-06-2025 1537  OLIX2SHNSTHEKMNSXY45.6.Q52 My agent Linh Hoang Thi Nnat 2 e s v S e
& ceageu Gesired functionakty from the user's
06:0620251537  OLX2862ANA3GQARIPBIQRKVEG @ Xem tre va kiémthd Linh Hoang Thi Nnat 1 s
© Guardrais o Tasks: Specific, sctionable ftems hat need to
06-08-2025 15:34 01IX26002G6GTEGEIGYC2OPNNX B xem truse vé kidm this Linh Hoang Thi Nnat 2 i coriplaeth
£3 T6iuuus chuyén
06:06:20251527  OLIXZSKQIQYYEGYE74DBZ @ xem tuse v ki this Linh Moang Thi Nnat 2 LSO T IEL
O techsd Maintenance and Refinement To keep the Product
% OLIX25SIEEWTNAXY IXOMISMIRS Xem truc v kidem thi Linh Hoang Thi Nnat 3 Backiog heaithy and effective, s essential to
2 requiarty refine and groom it Ths involves:
@ caon 200520251850 OLWDYOTRVBJJZSRTOWSCGSSOR © xem truse v kidm thi Linh Hoang Thi Nnat 2 = Removing unnecessary items.
« Priortizing items based on thelr importance
290520251822 OLWDWE44812906.514YYA7ISS Xern trude v kidm thi Linh Hoang Thi Nnat 1 and value.
« Ensuring that the backiog is up-to-date and
08:04-202514:46  OLIRASQZ7Z0SSFEEBNGEMIZPRE Xem true vé kidm this Huong Quysh 2 refiacts the current product goals.
. " — . Role of the Product Owner The Product Owner
07-03:20251602  OLINGRURDTORCNSWOCEWIQSHT3 L E— ! B b b P
Kiog. They are respensible for ensuring that the
i T-10 trén 1 backiog Is tidy, prioritized, and contains only ftems
that are relevant and fessitle to implement The
Product Owner must also be able 1o say “no” to
foms that are not aligned with the product's goats
o are not fessible to impiement
Bscrumssummacysbookpdt 7 8 9
BContrivyte-Guide-for-a-N.. 9 10

rum+summary +book paf
m >

During the Sprint

" Soumi o

+ Gueity goots do not decrwase

« Gaveiopers track progress i Doy Scrume

+ The Product Bockiog Is refined as nesded

+ Scopa may ba ciantied and renegatoted between|
the Procct wner ond Developers as mora
e

+ Only the Product Owner can cance the Sprint

Scrum Artifacts

Scrum Team, The Commitmant to the Product Backiog s th Produet
Goal

Céch hién thi trén trang MyAgents

Tinh nang Hién thi Tai liéu tham chiéu — 6
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——i" S B @ Poassistant

L)

Qwa-328

Qwen2.5-Coder-32B-Instruct

DeepSaek-R1-Distill-Liama-

DeepSoek-R1

AmiHR

Myl

CA-Qute

D 2 &P 2 2

Windy
FPT Banking (JP)

Al Agents

Agent test onboarding
FPT Banking (V1) verl.0
tost

FPT Banking (V1) ver2.0

GGG assistant

Q@Y 8OO e

LinhPT40

L]

what is The Product Backlog

Introduction to Product Backlog The Product Backlog is a crucial component in Scrum, serving as
the single source of work undertaken by the Scrum Team. It is essentially a collection of tasks,
epics, user stories, and defects that need to be completed to achieve the Product Goal.

Key Characteristics The Product Backlog is ordered by the Product Owner, who is responsible for
ensuring that it is up-to-date and relevant. The backlog contains items such as epics, user stories,
tasks, and defects, which are estimated by the developers. It is a dynamic list that can change
over time as new requirements emerge o priorities shift.

Purpose and Commitment The commitment to the Product Backlog is the Product Goal, which
means that the team works towards achieving this goal by completing the tasks and items listed in
the backlog. The Product Owner plays a vital role in maintaining the backlog, ensuring that it is
tidy, and removing unnecessary items to keep it healthy and balanced

Relationship with Other Scrum Artifacts The Product Backlog is closely related to other Scrum
artifacts, such as the Sprint Backlog and Increment. The Sprint Backlog is a set of tasks chosen
from the Product Backlog to be developed during a Sprint, while an Increment is a concrete
stepping stone towards the Product Goal, created by completing tasks during a Sprint.

References

B L

5] B Scrum+summarysbook pdf X
3 ot 2 @ & Q

Scrum in a nutshell

Scrum Team

Impe

e Trang thai bat/tat dugc luu vao ‘metadata ciia Agent va c6 hiéu lyc ngay trong
phién lam viéc ngay khi thay doi

e Khi tit tinh ndng, cac cu tra 101 ¢l da co ref Ve:ln’ gilt nguyén, kém theo tooltip:
“T rl'c:h dan nay dwoc tao khi tinh nang tham chiéu con bdt. Hién tai, tinh nang
dd tat nén cdc cdu tra loi moi sé khong hién thi trich dan”

Tinh n&ng Hién thj Tai liéu tham chiéu — 7
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3 Bo sung dinh dang tai liéu méi: DOC, DOCX, PPT, PPTX khi tai tai lidu 1én
trong muc Tri thuc

3.1 Muc dich

Hé théng AI Agents hién d3 hd tro nguoi dung tai 1én trwe tiép cac tai liéu dinh dang
DOCX (Microsoft Word) va PPTX (Microsoft PowerPoint) bén canh dinh dang PDF
truyen thong trong muc Tri thire.

Tinh nang nay giap doanh nghiép linh hoat hon trong vi¢c st dung da dang loai tai li€u,
dong thoi nang cao hi¢u qua quan 1y va xay dung kho tri thuec.

3.2 Cach thirc hoat dong

Khi ngudi ding tai 1én tai liéu dinh dang DOCX hoic PPTX, hé thong sé& tw dong
chuyén déi tép sang dinh dang PDF trudc khi thyc hién qua trinh xtr 1y va trich xuét
ndi dung.

Viéc chuyen do6i nay nham dam bio tinh 6n dinh va d9 chinh xic cao trong qua trinh
trich xudt, giup t6i wu chét luong thong tin duge dua vao kho tri thirc.

3.3 Caic thao tac ap dung véi tai liéu

e Thém tép vao kho tri thirc

e Di chuyén tép giita cac thu muc
e Xem ngi dung tai liéu

e Xirly lai khi gap 16i

e Xoa tép khoi h¢ théng

e Xem, chinh stra hodc x6a cac doan ndi dung (chunk) da trich xuat

Bb sung dinh dang tai liéu m&i: DOC, DOCX, PPT, PPTX khi tai tai liéu 1én trong muc Tri thirc — 8
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4 Tinh ning Hién thi cac bién mic dinh trong node Bit dau ciia tinh niing
Nhiém vu

Tinh nang Hién thi cac bién mac dinh trong node Bat dau cda tinh ndng Nhiém vy — 9
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4.1. Muc dich

Trong tinh ndng Nhiém vu (Tasks), bén canh viéc ngucn dung c6 thé tu dinh nghla cac
bién dau vao trong khéi Bat dau (Start) hé thong con hd trg sir dung thém cac bién

mic dinh (bién hé théng). Cac bién nay sé& tu dong dugc gan gid tri tir hé thong khi tac
vu duoc thuc thi.

Viéc su dung bién mac dinh giup:
e Dam bdo tinh nhat quan va chinh xéc cua dir li¢u dau vao.

e Han ché riii ro Agent nham Ian trong viéc truyén gia tri bién va xir Iy cac bién
phtrc tap dudi dang object.

FPT.A € xaydungAgent &7 K © K o

[ [ < Phantich < » L@

4.2. Danh sach cac bién mic dinh

STT Tén bién Kiéu dir Mo ta
liéu

1 user message string  Cau query cua user

2 rewrite_message string  Cau query cua user da duoc viét lai

3  extra object  Thong tin thém khi tich hop véi app bén tha 3
4  knowledge object  Két qua lay khi trich xuat thong tin. Cau triic
{

'answerable': Boolean,

'query_type':Chitchat/QnA,

'related_docs': list[str], / Tai li€u lién quan

"instruction_if no_doc": instruction_if no_doc, //
Huéng dan tra 1oi néu khong ton tai docs

'dlrect answer": direct_answer, // Cau tra 101 ) dinh
trong 1 s6 truong hop

}

4.1. Muc dich - 10
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sender _id

sender name

chat history

persona
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string

string

object

string

Id cua user
Tén cua user

Thong tin turn chat. C4u trac:

{

'message _id": str(ulid.ULID()),
'bot_code': input.bot_code,

'tenant id": input.tenant_id,
'conversation_id': input.conversation_id,
'channel": input.channel,

'sender id'": input.sender id,
'broker id'": input.broker id,
'sender name': input.sender name
§

Lich str cudc hoi thoai

Persona cua Agent

4.1. Muc dich — 11
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5  Thém loai khoi méi trong tinh niing Nhiém vu: khoi Xir Iy truy van (Query
Processor)

5.1 Giéi thidu

Khéi X ly truy van (Query Processor) trong tinh nang Nhiém vy giap xu ly bién

dau vao ciia khdi dua trén dinh nghfa va tur dong nghia cua thuat ngir da cai dat trong
Danh muyc thudt ngit, tir d6 viét lai mot cach ddy du hon, giap AI Agent hiéu duoc noi
dung mot cach toan ven.

Vi du: Trong muc Danh muc thuat ngfr, cai dat thuat ngtr 1a “Khach hang” va tur déng
nghia 1a “KH”

Trong khbi Xtr Iy truy van, bién dau vao 1a cau truy van ciia ngudi dung:
e Cau truy van goc: KH duoc hudng wu dai ntn khi tham gia goi nay?

e Cau truy van dugc viét lai sau khi qua khdi Xur 1y truy van: KH (khach hang)
duoc hudng vu dai ntn khi tham gia goi nay?

5.2 Huwéng din sir dung

Céc budce str dung khéi Xir Iy truy van:

Buérc 1. Tao hoic kiém tra Danh muc thuit ngir trén phan cai dit workspace ciia
Al Agent

Truy cép Al Agent, trén thanh diéu huéng, chon muc Cai dat workspace -> Tab Danh
muc thuat nglr

Tai day, nguoi dung tao méi thuat nglr va kiém tra cac thudt ngir da thém
|-|-'T,}.1|C & ngemtstucio  EE Knowitnde 6 Chiditworkspace o Anh Nguyen Ngac

Thinh vién Danh mue thuit ngil

Buérc 2. Truy cip nhiém vu cin thém khoi Xir Iy truy véan
M6 mot nhiém vu (Task) bat ky.

Nhén Thém khdi tai vi tri mong muén trong quy trinh.

Buéc 3. Thém bién truy véan cho khéi

Tai muc bién truy vén, chon bién truy van trong danh sach bién cua cac khdi duoc két
noi phia trude. Al Agent s€ dua vao ndi dung cua bién nay dé xu Iy theo Danh muc
thuat ngir

Luu y: Neu phia truoc khoi Xur Iy truy van chwa két néi véi khéi nao thi danh sach bién
truy van sé trong. Can két néi voi it nhdt mét khéi dé thém dwoc bién truy van

Thém loai khdi mé&i trong tinh nang Nhiém vu: khdi X ly truy van (Query Processor) — 12



Al Agents — Huwéng dan st dung céc tinh nang trong dot release note 5/6/2025

Query Processor [ x
BIEN TRUY VAN
DINH TUYEN TRUY VAN %5 Cai dat tir dién

> BIEM XUAT RA

BUGC TIEP THEO

E

Buéc 4. Thao tac trén khéi

Khéi Xir Iy truy van c6 thé thao tac turong tu cac khoi khac:
e Chinh sira chi tiét
e Sao chép/ Dan / Nhan ban/ Xo6a
e Chay thu

Thém loai khdi mai trong tinh ndng Nhiém vu: khdi X Iy truy van (Query Processor) — 13
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6 Tinh ning Phén hdi vé ciu tra 10i cia Agent trén trang MyAgents

6.1 Giri phan hdi cho tirng ciu tri 1oi ciia Agent

Nguoi dung co6 thé guri phan hoi truc tiép cho timg cau tra 161 do Al Agent cung cap. Tai
moi doan phan hoi cia Agent, hé thong hién thi cac tuy chon sau:
e Sao chép ndi dung: Nhan biéu tuong sao chép dé nhanh chong luu lai ndi dung
tra 1oi.
e Phin hdi danh gia:

o Chon biéu twong & hodc 7 dé danh gia ndi dung tra 15i 13 hiru ich
hodc chwa phu hep.

o Sau khi d4nh gia, c6 thé dé lai noi dung gop ¥ chi tiét (bat budc véi
truong hop feedback 7 ) nham hd trg d6i ngii phat trién cai thién chat
luong Agent.

Luu y: Moi phdn héi tir nguoi ding déu dwoc ghi nhdn dé cdi tién do chinh xdc va
trai nghiém twong tac voi Agent.

S 4 @ (& FPT Banking (V1) verl.0 a

00 Liama-3.3-708-instruct m (mign phi nam tiép thea néu dat doanh 56 chi tigu tif 50

trigu VND),

o owo-328
2. Thé tin dyng American Express:

+ B hiém chuyén di lén 0én 11,65 1 VND.

+ Hoan tién tdi 15 trigu VND/n&m.

+ Hoan tién 0,5% cho moi giao dich chi fiéu.

tigu cao. Néu

8 @ & P e 2 &

6.2 Xem lai lich sir tro chuyén véi Agent

b¢ xem lai toan bg cac phién tro chuyén trude do6 voi Agent, nguoi dung thuc hién nhu
sau:
e Nhan vao nat “History” nam tai goc trén bén phai man hinh tro6 chuyén.

e Tai giao dién lich su, hé théng sép Xép cac cudc tro chuyén theo thtr tu thoi gian
gan nhat.
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L & Xiyaumghgent 7 Trénkhai (3 Théngké o Q Link Hoang ThiNhat +
% FPT Banking (V1] Lich sir Chi tiét cude tro chuyén x
‘raapte com o 0: QLMY ZTBABFE2NSIMKGPX.. O
Q Q B Chon chudi ngay Tétcacac kénh v
£ Persons & Guideline 0 thé premium thi 53
B Danh ssch nghidp vu Thoigankéttnde 1D cude tro chuyén Kénn T nguoi ding $64ugng tin Ahdn >
Nhigen vo 01IX256KOSOMST2NRSTF2N.708 B Yo trudc va kiém 1hi Linh Hoang Thi Nhat 2
Knotr B thé promium cua ngan hang FRT co by wu
0 thie 06-06-20251528  OMXZ5IBYOUAGHHIDEGYSAGH) @ xem truoc va kiém tha Linn Hoang Thi Nnat 3 31 va tioh nng i bat. DUl Oy 18 mge s thing
. tin chitiée
N 06-06-20251523  OLIX25IPACKYEZBITNZOATFTS B xem e vb kiém o Linh Hoang Thi Nhat 1 1.Thé ta Byng Pvibe Pletinun
Guardrails
06-06-2025 14:38 OLIWFZTBABFE25NSIMKQPXAXAC A My Agents Linh Hoang Thi Nhat 3 - Bl hiSa CMle O Mo SAETRE St WD
61 10 chuyén « Hoan tén 101 20 ridu YND/ném.
Siea 05-06-2025 1819 OWWZWINFYVFARA4WTBROKOSCO @ xem truoc va kidm this Ouy Le Dinh 3 » Hodn tién 0,3% cho mol giao dich chi tiby.
T TR = v T = » Phi thugng nién: 360.000 YND/nsm (midn
050520251725 OMWZSYYAIBANOGRGEXNWG206 A My Agents Linh Pham Thuy i st s ok ok 88 S Bk

150 iy VND).

050620251143 OLAWZIRI2LRREVIAQTTGXTIPN @ xem rudc va kidm this Lioh Pham Thuy s
2.Thé tin dung American Express:
04-06-20261004  OLWWHFCEGKOSWXGSIBIREYMED @ Xom trudc va kiém thi Linh Hoang Thi nat 2 + 830 1w chayéin di i 0én 1165 ty VWO,
o Hodn tién 16418 rigu VNDInam
030620251725 OLWTMVCSAEJBQICEAKMIIFOME @ xem trudc va kiém ho Linh Pham Thuy 3
« Habn tién 0,5% cho moi giso dich chitiéu
030620251724 OLWTMPSSZCYSIOZPMEWXTGMEF © xem tuae vi kibm o Linh Pham Thuy o ® Phi thudng nién: 800.000 VND/nam cho

th chinh v 500.000 VND cho thé ph
{midn phi ndm ddu ho O1 the phw).

Theé Premiu rét phi hop cho nhing ai thubng

xuySn di du lich va €6 nhu chu chi By ca0, N6y

3n c4n thém thong tin chi tée han, hdy cho minh

bt nhél & 4 Chic ban mot ngdy tuyét vail @

ocoe

thisa théeg tn
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