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1. Tinh nang Tich hop tri thirc tir nguon dir liéu Website

1.1. Giéi thiéu
Bén canh kha nang tai 1én tai liéu dudi dang tép, hé thong hd tro thém tinh ning tich hop tri
thirc truc ti€p tir cac ngudn dir liéu website. Tinh ndng nay giup md& rong va da dang hoa
nguon dir liéu, cho phép tw dong dong bo thong tin tir cic trang web ndi bo ctia td chirc hodc
cac trang tin tirc bén ngoai. Viéc sit dung nguon dir liéu dong cling giip ning cao tinh cip
nhét va linh hoat trong phan héi ctia Al Agent

Khi nguoi dung thém mot dwong din (sau day goi 1a URL) vao kho tri thirc, hé théng sé tw
dong thu thap (crawl) noi dung trang web dwé¢i dang HTML. Sau d6, ndi dung nay dwoc phan
tich va trich xuat thanh cac doan nho (chunks) - twong tw nhw cach xtr ly doi véi cac tai liéu
tai Ién trwc ti€p. Sau khi qua trinh x& ly hoan tit, ngwoi dung cé thé tra ctru va dat cau hoi
dwa trén noi dung tir cidc dworng dan da thém.

1.2. Hwéng dan sir dung chi tiét
1.1.1. Tao thw muc méi
Ngudi dung c6 thé té chirc, nhém cac dudrng dan website theo tirng chti dé bang cach tao thw
muc.
Bwéc 1. Tao méi kho tri thirc hodc truy cip vao kho tri thirc sin cé

Truy cap muc Kho tri thirc trong giao dién ciia workspace:

e Néu da c6 kho tri thirc, nhdn vao tén kho tri thirc muoén str dung trong danh sach hién
thi.

e Né&u chwa cé kho tri thirc, nhan nut + Tao méi kho tri thirc, tai cira s6 m& ra chon
muc Tao kho tri thirc, nhip tén kho tri thirc va mé t4, sau d6 nhan Tao.

A ' & AgentStudio [ Knotrithic 8 Cal dat workspace () Linh Hoang Thi Nhat

FPT.A

@ Trithic nganh @ Quy dinh vé ngay nghi cda nhan vi... G Sample Text o BEHoNE @ ALToRHE
B i Y Y Y

ac quy dinh vé viéc tao don nghi cia nhan BieONR (7 —N, RS ATFh, 43 R 712 OEERs L

& FPTBanking G Shougun @ EYFRTFYRNE
Y 4 . v

FPTIRF OIS
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Tao méi kho tri thirc
Xay dung mét Kho tri thifc mdi dé Al Agent c6 thé hoc hoi va su dung.

@ o @

Tao kho tri thiic Két ni kho tri thic
Hay 14 tao kho tri thifs dan gidn riéng cho ban! Bién cac thang tin sau 6 céu hinh két ndi

Tén kho tri thic *

Banking News

Mé ta

Banking news

Bwéc 2. Truy cap muc Website

Trong kho tri thirc vira tao hodc da chon & bwéc 1, vao phan Website & du¢i muc Danh sach
tai liéu.

P # Hodrig TH NG, ) Agent Studio Khotrithic 3 Cai dat workspace [+] e Linh Hoang Thi Nhat v

@ Banking News
InhntnS@1pt com

Q Tim tén thu mu hode URL ol v [ Teogee v
I3 Danh sach tai ligu

@ Website Tén Trang théi Kich thue Cap nhat Cap nhat bai
Khéng két qua

Hién thi 0 - 0 trén 0

Bwéc 3. Tao thw muc méi

Nhin nut + Tao & goc trén bén phai, chon Thir muc méi.
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FFT%M@«v)?h N & Agent Studio Khotrithdc £ Cai ait workspace [+] Q Linh Hoang Thi Nhat

@ BankingNews Website
inhhtn9@fpt.cor

Q Timténth a v Trang thai v + Tao
D Danh sach tai ligu

& URLméi
Khong két qua

Hién thi 0 - 0 trén 0

Bwéc 4. Pat tén thw muc

Nhép tén thw muc, sau d6 nhan Tao méi.

Tao thu muc mdi X
Nhanh chéng t3o thu myc mdi bing céch dién di thong tin bén
dudi

Tén thu myc *

Théng tin tif Ngan hang Nha nudc

Lwu y: Hé thdng hd tro tao thuw muc nhiéu c4p (thu muc con).

1.1.2. Tao méi dwirng dan

Khi thém URL vao kho tri thirc, hé théng cung cap hai phwong thirc thu thap dir liéu:
- Chi crawl cac URL da chi dinh

Hé théng chi thu thip ndi dung chinh xac tir nhitng URL dwoc ngwdi dung nhip vao.
- Crawl cac trang con (subpages)

Hé théng tw dong thu thip cd ndi dung trang géc va cic trang con thudc ndm trong cing mién
voi URL géc. Cac trang con 13 cac URL mé rong tir trang géc, ¢ ciu tric dang b6 sung thém
cac thanh phan phia sau dau “/”.,
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Vi du: URL https://fpt.ai/vi/san-pham/fpt-ai-agents/ dwgc coi la trang con ctia URL
https://fpt.ai/vi/san-pham/.

1.1.2.1. Phwong thirc “Chi crawl cac URL da chi dinh”
Phwong thirc nay cho phép nguoi dung nhédp chinh xac cac URL can thu thip ndi dung, hé
théng sé chi xtr Iy va dong bé dir liéu tir cdc URL dworc liét ké.

Bwdrc 1. Truy cAp muc Website trong kho tri thirc, chon tép muén thém méi duwdng din, hodc
thao tac truc tiép tai danh sach website.

Bworc 2. Nhan +Tao va chon URL méi.

Q R v v + Tao
Trang thai Kich thué Cap nhat Cap nhat bdi
& hups://vnexpress.net/nhung-tranh-cai-ve-mua-nhan-tac-4913296.htmi Dang xit Iy 15-07-2025 10:05 anhnn173@fpt.com

£ https:/fptai/vi/gioi-thieu Dang xil Iy 15-07-2025 10:01 anhnn173@fpt.com

Bwdrc 3. Chon phwong thirc Chi crawl cac URL da chi dinh.

Thém URL mdi X
Nhap cac URL ban muén crawl va phan tich.

Chi crawl cac URL da chi dinh Crawl cac trang con

Mhap domain hoac URL muc tiéu *

Folder

Cai dat nang cao ~

Huy

Bwéc 4. Pién dworng dan va théng tin ciu hinh

Nhép URL cén xtr Iy va nhin Enter dé thém vao danh sach, hé théng cho phép nhap nhiéu URL
cung luc.

Lwu y: Hé thong sé kiém tra tw dong va hién thi cdnh bao néu:
- URL khdng dung dinh dang.
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https://fpt.ai/vi/san-pham/fpt-ai-agents/
https://fpt.ai/vi/san-pham/

- Trung v&i URL da dwoc xtt ly truedre d6 trong bat ky muc tri thirc nao.

- Trung v&i URL dd nhép trong ctra s6 tao moi.

Cac C4u hinh tuy chon thém (khéng bat budc):

Chon thw muc: Gan URL vao mot thu muc s&n cé d€ t§ chirc dit liéu theo chu dé gitp

dé dang phan loai quan ly.

Thém URL mdi

Nhéap cac URL ban muén crawl va phan tich.

Chi crawl cac URL da chi dinh

Mhap domain hodc URL muc tiéu *

Crawl cac trang con

Folder

Test 2

Test 1

C4u hinh nang cao: X4c dinh cac trudng thong tin nang cao dé hd trg phan tich ciu
trac trang va chia nhé néi dung (chunking) chinh xac hon.

STT Tén trwong Mo ta

1 Main title xpath Xac dinh tiéu dé cua URL

2 Main content xpath Xac dinh ndi dung chinh cua URL

3 Ignore HTML tags Loai cac thé HTML, cho phép chon nhiéu thé

e header: Xac dinh phin diu ctia mét tai liéu
hodc mot phan ndi dung

e footer: Xac dinh phin chin cia mot tai liéu
hodc mot phan ndi dung

e nav: Xac dinh phin diéu hwdng trong tai lié

e img: X4c dinh mét hinh anh

e link: Xac dinh moi quan hé gitra tai liéu va tai
nguyén bén ngoai (thwong dung dé lién két
t&i tép CSS)
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e meta: Xac dinh siéu dir liéu (metadata) cho
tai liéu HTML

e noscript: Xac dinh ndi dung thay thé danh
cho nguwoi dung khong hé trg JavaScript
(hodc cac script phia client)

e script: Xac dinh ma script thuc thi phia
client (thwong la JavaScript)

e style: Xac dinh thdong tin dinh dang (CSS)
cho tai liéu

Ignore element xpaths

Loai cac cdu phan (element) trong HTML, cho phép
dién nhiéu gia tri

Thém URL mdi

Nhap cac URL ban mudn crawl va phan tich.

Chi crawl cac URL da chi dinh

Mhap domain hodc URL muc tiéu *

Folder

Cai dat nang cao

Crawl cac trang con

XPath tiéu dé chinh

XPath ndi dung chinh

; E Xz

Bo qua thé HTML

XPath phan ti can bé qua

Huy
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Bwdrc 5. Nhdn Xty ly dé€ xac nhan thém URL.

L3 =

Thém URL mdi X
Nhap cac URL ban muén crawl va phan tich.

Chi crawl cac URL da chi dinh Crawl céac trang con

Nhap domain hodc URL muc tiéu

hieu URL Nhap
¢ https://fpt.aifvi/
Folder
w
Cai dat nang cao ~

(. )

Cac URL sau khi xir ly sé& hién thi trong danh sach website hodc trong danh sach dwong dan
cua tép da chon.

1.1.2.2. Phwong thirc “Crawl cdc trang con”
Phuong thirc nay cho phép hé thong tw dong mé rong pham vi thu thip, bao gom ca cac trang
con nam trong cung mién vé&i URL gdc, gitip dong bd ndi dung toan dién va cip nhat hon.

Bwéc 1. Truy cap man hinh quan ly Website hoac thw muc cin thém méi URL
Nguwoi dung vao giao dién website ciia mot kho tri thirc.

Né&u muén thém URL vao mot thw muc sdn c6, hiy truy cip thw muc dé trudéc khi thao tac
buédrc 2.

Bwdrc 2. Nhdn +Tao va chon URL méi.

Tén Trang thai Kich thude Cap nhat Cap nhét béi
. .
@ https:/fvnexpress.net/nhung-tranh-cai-ve-mua-nhan-tao-4913296.htmi Bang xit Iy 15-07-2025 10:05 anhnn173@fpt.com

& hiips:/ffpLaifvilgioi-thieu Dang i Iy 15-07-2025 10:01 anhnn173@fpt.com

Bwdéc 3. Chon phuwong thirc “Crawl cac trang con”
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Thém URL mai X
Nhap cac URL ban muén crawl va phan tich.

Chi crawl cac URL da chi dinh Crawl cac trang con

@ Théngtincrawl  » @ LayURL

Nhap domain hodc URL muc tiéu *

Nhap URL
Thu muc
L
Cai dat thu thap
Db sautdida * Sé trang toi da dé crawl D6 dai ndi dung téi thidu
3 @ Nhap so )] Nhap s6 @)
Fat

Cai dat nang cao

Bwérc 4. Pién dwdrng dan va thong tin ciu hinh

Nhap duong dan cin xt ly va nhan Enter dé thém vao danh sach (chi nhap dwoc 1 URL).
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Thém URL mdi X
Nhap cac URL ban muén crawl va phan tich.

Chi crawl cac URL da chi dinh Crawl cac trang con

@ Thongtincrawl > @) Ldy URL

Mhap domain hodc URL muc tiéu *

(W] o

Thu muc
W
Cai dat thu thap
Do sau toida * S0 trang toi da dé crawl D6 dai ndi dung toi thiéu
3 ®  Nhap sé ®  Nhap sé ©
Cai dat nang cao -~

Lwu y: Hé théng sé tw dong kiém tra va théng bao néu URL khong hop 1é do khong
dung dinh dang.

Tuy chinh ndi dung thu thap: Cho phép gi&i han va loc ndi dung dé t6i wu két qua crawl

STT | Tén trwong thong tin | Mo ta
1 Do sdu tbi da Quy dinh d6 sdu khi thu thip trang con (s6 cap
trang con sé dwoc thu thap)

2 SO trang t6i da dé crawl | S6 lwong trang toi da dworc crawl
3 Do dai ndéi dung t6i | Chi giir lai ndi dung cé d6 dai 1om hon [n] Ky tw.
thiéu B6 qua céc trang c6 ndi dung ngin hon [n] ky tw

d€ tranh thu thip dir liéu khong cin thiét nhw
menu, théng bdo, trang 16i...
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Thém URL m&i X
Nhap cac URL ban mudn crawl va phan tich.
Chi crawl cac URL da chi dinh Crawl cac trang con
@ Thongtincrawl > @ LiyURL

Mhap domain hodc URL muc tiéu *

Nhap URL
Thu muc

L

Cai dat thu thap
Do sau tdida * S6 trang toi da dé crawl o dai ndi dung toi thiéu

3 @ L".r'\".ll.: :;I'_; @ P-J_ n s @

Pl

Cai dat nang cao

Tuy chon thém (khong bat buéc):

Chon thw muc: Gan URL vao mot thu muc sén cé d€ t6 chirc dit liéu theo chu dé gitp

dé dang phan loai quan ly.
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Thém URL mgi X
Nhap cdc URL ban muén crawl va phan tich.

Chi crawl cac URL da chi dinh Crawl cac trang con

@ Thongtincrawl  » ) Lay URL

Nhap domain hoac URL muc tiéu *

Nhap URL
Thu muc
[ )
Test 2
Test 1
3 D || Nhapso @ || Nhap =0 5
Cai dat nang cao ~

e Cau hinh niang cao: Twong tw nhw déi véi phan “Chi crawl cdc URL da chi dinh”, nguwoi
dung cé thé thiét 1ap cac trweong dir liéu ning cao dé phuc vu viéc phin tich va phin
manh noi dung.

Bwdc 5. Nhdn Lay URL dé hé thong bat dau thu thap (fetching) cac trang con.
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Thém URL mdi ¥

Nhéap cac URL ban muén crawl va phan tich.

Chi crawl cac URL da chi dinh Crawl cac trang con

@ Théngtinecrawl > ) Ly URL

https://vnexpress.net/khoa-hoc-cong-nghe/chuyen-doi-so

(U Tén mién vnexpress.net dang dudc lay dif liéu...
¥ Difng I8y di¥ ligu

Quay lai Xy (1)

Trong qud trinh thu thip, ngwoi dung c6 thé nhin Dirng lay dir liéu dé tam dirng thao tac,
hé théng sé dirng qua trinh thu thap.

Thém URL mdi X
Nhap cdc URL ban muén crawl va phan tich.

Chi crawl cac URL da chi dinh Crawl cac trang con

@ Théngtincrawl  » @ LayURL

https://vnexpress.net/khoa-hoc-cong-nghe

C, Tén mién vnexpress.net dang duodc lay dif liéu...

X Difng |dy dil liéu

Quay lai Xuly (1)
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Bwdrc 6. Chon cac URL can thém vao danh sach tri thirc tir két qua da thu thap.

Thém URL mai X
Nhéap cdc URL ban muén crawl va phan tich.

Chi crawl cac URL da chi dinh Crawl cac trang con
@ Thongtinerawl  » & LiyURL

Ngudn lign két Q Tim URL

Chon tat ca lién két (16)

- https://fpt.aifvi
https://fpt.aifvi/gioci-thieu
https://fpt.aifviflien-he
https://fpt.aifvi/su-kien

https://fpt.aifvi/tin-tuc

https://fpt.aifvi/giai-phap/cham-soc-khach-hang
https://fpt.aifvi/giai-phap/dich-vu-khach-hang
https://fpt.aifvi/giai-phap/dinh-danh-khach-hang
https://fpt.aifvi/giai-phap/doi-ngu-nhan-su-so

https://fpt.ai/vi/giai-phap/dot-pha-hieu-qua-ban-hang

Bwéc 7. Nhan Xir ly dé€ hoan tat. CAc URL dwoc xac nhén sé hién thi trong danh sach tri thirc.
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Thém URL mdéi X
Nhap cac URL ban muén crawl va phan tich.

Chi crawl cac URL da chi dinh Crawl cac trang con
@ Thongtinerawl » & L3y URL

Nguén lién két Q Tim URL

Chon tat ca lién két (16)

v https://fpt.aifvi
https://fpt.aifvijgici-thieu
https://fpt.aifvi/lien-he
https://fpt.aifvi/su-kien

https://fpt.aifviftin-tuc

https://fpt.ai/vifgiai-phap/cham-soc-khach-hang
https://fpt.aifvifgiai-phap/dich-vu-khach-hang
https://fpt.ai/vifgiai-phap/dinh-danh-khach-hang
https://fpt.ai/vifgiai-phap/doi-ngu-nhan-su-so

https://fpt.ai/vifgiai-phap/dot-pha-hieu-gua-ban-hang

Quay Ial @
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Thém URL mai X
Nhéap cac URL ban mudn crawl va phén tich.
Chi crawl cac URL da chi dinh Crawl cac trang con
@ Thongtincrawl  »  §) Ly URL
Mhap domain hodc URL muc tiéu *
Nhap URL
Thu muc
S
Cai dat thu thap
D6 sau toida * S0 trang toi da dé crawl 6 dai ndi dung toi thiéu
3 @) Nhap sé @  Nhipsé ®
Cai dat nang cao hd
XPath tiéu dé chinh
Nhap XPath tiéu dé chin
XPath ndi dung chinh
Chon nhiéu XPath nodi dung
Bo qua thé HTML
S

Chon nhiéu XPath ndi dung

=

XPath phan tif cdn bo qua

Nhap nhiéu XPath phan tu

1.1.3. Qudn ly danh sdach thw muc va URL
1.1.3.1. Qudn ly Thw muc

Huy Liy URL

Trong giao dién danh sdch Website, mdi thuw muc dwgc hién thi trén mot dong riéng, c6 thé

chtra cac URL hoac cac thw muc con.
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Cac thong tin hién thi cda thw muc:

STT | Trwong thong tin Mo ta
Tén Tén hién thi cia thw muc
Cap nhit Thoi diém cip nhit gan nhat
Cap nhat bai Tén tai khoan thuc hién chinh stra gdn nhat

5 Anhan test Website

Cac thao tac véi the muc
- Mé thw muc

Nhip dap chudt trai vao dong thw muc, hodc nhin vao biéu twong () va chon Mé dé
mé thr muc.

15-07-2025 09:43 anhnn173@fpt.com

15-07-2025 09:43 anhnn173@fpt.com

- Di chuyén thw muc
o Nhéin biéu twong (@) > Di chuyén t&i
o Chon thw muyc dich muén di chuyén t&i va nhan Di chuyén
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Di chuyén tdi X

Test 2

Vi tri hién tai
Websites

Vi tri mdi

Test 1

Trang web

Pdi tén thw muc
o Nhén (2) > D3i tén

Tén Trang tha Kich thuéc Cép nhit Ciép nhat bai
Test 2 15-07-2025 09:43 anhnn173@fpt.com
Tost1 15-07-2025 09:43 anhnn173@fpt.com

o Nhip tén m&i va nhdn Lwu
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Cap nhat thu muc X
Cap nhat tén thu muc cua ban ngay

Tén thu muc *

Test 2 050

- Xéa thw muc
o Nhéan (2) > X6a

Test2 15-07-2025 09:43 anhnn173@fpt.com

o Xac nhan thao tac trong hop thoai xac nhan

Xéa URL/Thu muc X

Ban cé muon xoa Thu muc: "Test 2"?

1.1.3.2. Qudn ly URL
Méi URL dwgc hién thi dwdi dang mot dong trong danh sach website va c6 thé ndm trong mot
thw muc cu thé.

Thoéng tin hién thi cia URL:

STT Trwong thong tin Mo ta

1 Tén Tén URL hién thi trong danh sach

2 Trang thai Trang thai x ly cia URL, bao gom 4 trang
thai:
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- DPang cho xtr ly
- Pangxtrly
- Xt ly that bai

- Hoan thanh
3 Cap nhat Thoi diém cip nhat gdn nhat
4 Cap nhit boi Tén tai khodn thuc hién cip nhat gan nhit
~ Anhnn test > Testl
1D Denh sach tai ligu > T
| 1]

Thao tac véi dworng dan

e Xem chi tiét chunk
o Nhip dup chudt trii vao dong dwong dan
o Hodc nhan vao biéu twgng (@) va chon Mé&

\
£ https://vnexpress.net/khoa-hoc-cong-nghe/chuyen-doi-so 240 tha 15-07-2025 10:11 anhnn173@fpt.com

Cac thao tac déi vi chi tiét chunk sé dwgc mo ta trong muc 1.2.4. Xem va chinh stra
chunk
e Di chuyén vi tri lwu trivr dwong dan
o Nhéin biéu twong (@) va chon Di chuyén téi
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o Chon thw muc dich Iwu tritr va nhin Di chuyén
Di chuyén téi X

.
& https://vnexpress.net/khoa-hoc-cong-nghe/chuyen-doi-so

Vi tri hién tai
Test 1

Vi tri mai

Test 1

Test 2

& https://vnexpress.net/kpmg-viet-nam-can-9-ty-usd-de-gia...
& https://vnexpress.net/khoa-hoc-cong-nghe

& https://vnexpress.net/khoa-hoc-cong-nghe-buoc-vao-giai-...
& https://vnexpress.net/khoa-hoc-cong-nghe-p2

# https://vnexpress.net/khoa-hoc-cong-nghe-p3

Trang web

X6a dworng dan
o Nhén biéu twgng (@) va chon Xéa

Tén Trang thai Kich thude Cap nhat Cép nhat bol

& ntps p /K cong-ng y Hoan thanh 15-07-2025 10:M anhnn173@fpt.com

o Xac nhan thao tac trong hdp thoai xac nhan
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Xo6a URL/Thu muc X

Ban cé mudn xda URL: "https://vnexpress.net/khoa-hoc-

cong-nghe/chuyen-doi-so"?

1.1.4. Xem va chinh stra chunk

Sau khi truy cap vao chi tiét cia mot dwong din, ngudi dung cé thé xem va thao tac véi cac
chunk da dwgc hé théng trich xuat.

Giao dién hién thi chunk

e Bén trai: Hién thi dudng dan géc du¢i dang nhing iframe hodc dnh chup (snapshot)
cla trang web twong &ng.

e Bén phai: Danh sach cac chunk dwoc danh sé thir tw.
Méi chunk bao gdbm:

e Tiéu dé: Tom tat ndi dung chinh, thwomg dwoc trich tir tiéu dé hodc heading trén trang
web.
e Noi dung: Doan van ban cu thé dwoec trich xuit tir trang web.

« linhtest > &' https://kenhid.vn/ Hoan thanh m )

Kétquaxuly Chinn sia
ée w72

Ciné Musik Boauty&Fashion Dalséng Money-Z An-Ouély-Bi XA hol

Tiéu 0é *
110 *Tin tic, gid tr, x8 i)
N dung *

o1 setat [

« LONG CHAU
LONG CHAU

+1GOP Y GUAQ DIEN MO |/chinh thuc:- rai-nghiem-kenf - theo-cach-hoan-toan-mos
v» y-ot 0 o

DAN PAU

Thao tac véi chunk

e Chinh stra n¢i dung chunk
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o Nhén Chinh stra trén goc phai man hinh.

linhtest > & https://kenhl4.vn/ Hodn thanh

Két qua xuly

n

Tiéuaé -

1)U *Tin we, gl tri, xa hoi*)

Naidung *

* [oMagarine](nhom-chu-de/emagazing.chn “Magazine’)

* [Gonz Areal/nhom-chu-Ge/genz-area.chn *Genz Area°)

* [XANM chua - checkit!](/xanh-chua-check htmi “XANH chua - checkie®)
* [Showt v (htps://video.kenh1d.vn/showive.che “Kenti4 showlive’)

[ 1(avascript:; “tm ki)

Tibuaé*
10 “Tin toe, giai tr, xa hoi*)

Néi dung *

1 GOP ¥ GIAO DIEN MO! J(/chinh- thuc-tral-nghiem-kenh14-theo-cach-hoan-1oan-mok-
* ITRANG CHU( “Trang ehir)

tarl(/star.chn "Star*)

« cinelcine.chn "Cine")

* [Musik] (musik.chn “Musik”)

* [Besuty & Fashion)] (fbeauty-fashion chn “Beauty & Fashion’)
* (901 s60g] /0i-50ng.chn “D0i sng")

| GIAO HANG TAN NOI

Chinh stra n6i dung vidn ban trong chunk theo mong muén

linhtest > & https://kenhid.vn/ Hokn thinh

Két qua xir Iy

Tiéu 0d *

F10 *Tin te, giéi e, x3 hgi*)

NGi dung *

Qagcrum

Tieuak
13U/ *Tin te, giditri, xd ngi*)

Nl dung *

GOP ¥ GIAD DIEN MO! JUchinh-thue-trai-nghiem- kenh14-theo-cach-hosn-toan-
1u-bom-nay-giso-dien-stream-201603261518S0618.chrMki4-detsil-comment]
RANG CHUI *Trang ehir')

| Gl1AO HANG TAN NOI

o Nhén Lwu dé€ cip nhit ndi dung chunk theo phién ban vira chinh stra
« linhtest > & https:/fkenhid.vn/ Hodn thanh m
E(Stqui‘xflly )

10 “Tin te, gidi e, x hi")

Noidung *

* loMagazine]{/nhom-chu-de/emagazine chn “Magazine®)

* [Genz Area]{/nhom-chu-de/genz-area.chn “Genz Area®)

* [XANM chua - checket] a-check himi “XANH chua - checkitt®)
* [ShowLive] (hitps://video kenh1d.vn/showlive.chn “Ken#1d showtve”)
Iavascript; “tm kiém*)

©Ada Churk
Tibu 6é *
10 ~Tin toc, i i, <8 oY)

Noi dung *

* 1 GOP Y GIAD DIEN MO [{/chinh-thuc-tral-nghiem-kenh14-Ineo-cach-hoan-10an-
moi-tu-hom-nay-giso-cien-stream-20160026 151850618 chnik14-detai-comment)
* (TRANG CHUJ(/ “Trang chir)

GIAO HANG TAN NOI

Thém chunk mdi
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o Nhén Chinh stra trén goc phai man hinh.

« T linhtest > & hitps://kennld.vn/ ol thaoh

Eee——l

NHA THUGC
wies LONG CHAU

5

GIAO HANG TAN NOI

o Taivi tri mong muén, chon "Add chunk”.

Tibu 6é *

110"Tin v, gt xd hv)
Noigung *
* [eMagazine] Unhom-chu-de/emagazine.chn “Magazine)

* [Genz Area)/nhom-chu-de/genz-area. chn *Genz Area’)
* IXANH chua - checkil(/xanh-chua-check ntml *XANH chua - checkil’

)
* (ShowLive](hitps://video. kenh1d.vn/showlive.chn "Kenhld showiive’)

[ Navascript: *tm kiém®)

Chunk2 @

Tibu 06 *
(10 *Tin te, g tri, xa hoi*)
Noi dung *

*[GOP Y GIAC DIEN MOH

* [TRANG CHUJJ *Trang eh)

* [tar](star.ch *Star”)
* [Cinél{jcine.chn *Cind")

* (Musik}/musik.chn “Musik®)

[Baauty & Fashion](/beauty-fashion.chn “Beauty & Fashion")

(D51 s6ag]doi-song.che "D séng”)
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Két qua xu ly
Téng s6 phan doan 72

LOINT ot vmasn, ageas waag sies ssurs g

Noi dung *

* [eMagazine](/nhom-chu-de/emagazine.chn "Magazine")
* [Genz Area](/nhom-chu-de/genz-area.chn "Genz Area")
* [XANH chua - check!l!](/xanh-chua-check.html "XANH chua - check!!")
* [ShowLive] (https://video.kenh1d.vn/showlive.chn "Kenh14 showlive")

[ 1{javascript:; "tim kiém")

@ Add Chunk

Chunk2 Tif

Tiéu dé *

[ 11/ "Tin tie, giai tri, xa hai")

Noi dung *
EE

* [ GOP Y GIAO DIEN M1 ]{/chinh-thuc-trai-nghiem-kenhl4-theo-cach-hoan-toan-
moi-tu-hom-nay-giao-dien-stream-20160926151850618.chn#k14-detail-comment)
* [TRANG CHU](/ "Trang cha")

* [Star]{/star.chn "Star")

* [Ciné](fcine.chn "Cina")

* [Musik] (/musik.chn "Musik")

* [Beauty & Fashion](/beauty-fashion.chn "Beauty & Fashion")

* [Bdi séng]{/doi-song.chn "B&i séng")

* [Money-Z](/money-z.chn "Money-Z")

I . B T I U T 2L e

Hay Luu

o Nhép tiéu dé va ndi dung cia chunk méi tao
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Két qua xu ly
Téng s6 phan doan 72

* [XANH chufa - check!l](/xanh-chua-check.html "XANH chua - check!!!")
* [ShowLive](https://video.kenhl4.vn/showlive.chn "Kenhl4 showlive")
[ l{javascript:; "tim kiém")

© Add Chunk

=x

Tiéu dé *

Noi dung *

Chunk3 T1if

Tiéu dé *
[ 1{/ "Tin tue, giai tri, xa hdi")
Noi dung *

*EEE

* [ GOP Y GIAO DIEN MUI ](/chinh-thue-trai-nghiem-kenh14-theo-cach-hoan-toan-
moi-tu-hom-nay-giac-dien-stream-20160926151850618.chn#k14-detail-comment)
* [TRANG CHU](/ "Trang chi")

Hay Luu

o Nhan Lwu.
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Két qua xur ly
Téng s6 phan doan 72

* [XANH chua - check!]{/xanh-chua-check.html "XANH chua - check!!1")
* [ShowLive](https://video kenhl4d.vn/showlive.chn "Kenh14 showlive")
[ l(javascript:: "tim kiém")

© Add Chunk

Chunk 2 T

Tiéu dé *

Test

NGi dung *

Test

A vy

Tiéu dé *

[ 1{/ "Tin tie, gidi tri, xa hoi")

Noi dung *
*k Ak

* [ GOP Y GIAO DIEN MJI ]{/chinh-thuc-trai-nghiem-kenh14-theo-cach-hoan-toan-
moi-tu-hom-nay-giao-dien-stream-20160926151850618.chn#k14-detail-comment)

* [TRANG CHU](/ "Trang chu")
Huly |-D

Xir ly lai toan bg chunk

Trong trwong hop mudn hé théng x 1y lai véi cac chunk da lwu, chon X 1y lai bén
gbc trén bén phdai man hinh.
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« linh test > & https://kenhld.vn/ Hoan thioh

K6t qua xir Iy Chinh sia
T & phin dogn 73
WP EChay chung o 8 TRMCM krudn & ngue chét #34p nhip AN thAnh & et nam m
10T v, gidi i, 3 i)
NGi dung *
* [eMagazine)(/nhom-chu-de/emagazine.chn "Magazine”)
* [Genz Areal{/nhom-chu-de/genz-area.chn *Genz Area’)
* DXANH chua - checkit)(/xanh-chua-check.htmi “XANH chua - checkil’')

* [ShowLive] (R1ps://ideo.kenhi4.vi/showlive. chin *Kenhl2 showive®)
[ 1Gavaseript: “tin kib*)

Tibudé
Test

Néi dung *
Test

Churkd @

Tibuad
11U *Tin e, gidi i, hi*)

Néidung *

GIAO HANG TAN NOI

Xo6a chunk

o Nhéin biéu twong Xéa canh so thir tw chunk.
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- » 3 "
Két qua xu ly Chinh sifa
Téng sé phan doan 73

Chunk1 T

Tiéu dé *

[ 10 "Tin tle, giditri, xa hdi")

M&i dung *

* [eMagazine]{/nhom-chu-de/emagazine.chn "Magazine")

* [Genz Area](/nhom-chu-de/genz-area.chn "Genz Area")

* [XANH chua - check!l!l{/xanh-chua-check.html "XANH chua - check!!l")

* [ShowLive] (https://video.kenh1d.vn/showlive.chn "Kenh14 showlive")
[ l{javascript:: "tim kiém")

Chunk2 T0

Tiéu dé *
Test

MNGi dung *
Test

Chunk3 T0

Tiéu dé *
[ 1/ *Tin tuc, gidi tri, xa hai")

MGi dung *
o Xacnhin trong hop thoai dé€ hoan tat thao tac

Xoa chunk X

Ban cé chac chan mudn x6a chunk nay?

) €3
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2. Tinh nang Kich hoat Agent

2.1.Gidi thiéu
Tinh nang Kich hoat Agent (Trigger Agent) cho phép Al Agent tw dong thuc hién cac tac vu
da dwoc ciu hinh sdn b&i quan tri vién.

V&i kha nang thiét 14p diéu kién khéi chay theo thoi gian dinh trwéc hodc dwa trén tin hiéu
kich hoat tir hé thong bén ngoai, tinh ndng nay giup tw dong hda quy trinh nghiép vu, ting
hiéu qua van hanh va nang cao trai nghiém nguwoi dung.

Hién tai, FPT Al Agents h tro hai hinh thirc kich hoat chinh:

e Kich hoat tir Webhook (Webhook Trigger): Agent dwoc kich hoat khi hé théng bén
ngoai gri yéu cdu HTTPS t&i webhook do hé théng cung cap.

e Kich hoat theo lich (Schedule Trigger): Agent tw dong thwc hién tac vu vao thoi
diém dworc 1én lich trudec.

Ngay khi dwoc kich hoat, Agent sé khéi chay va xtr Iy nhiém vu theo ding ciu hinh da thiét
lap.

2.2. Hwéng dan str dung chi tiét

2.2.1. Kich hoat tir Webhook (Webhook trigger)

Tao kich hoat x
Céu hinh cac kich hoat aé ty dong khdi adng Agent cla ban khi co sy kién hodc diéu kién bén
ngodi
Tén kich hoat *

Nhan email va thém vao DB
Loai kich hoat *

Kich hoat tii webhook

URL Webhook

Xac thyc *
None
Thute thi tée vy *

Task

Tac vu cuthé *

Nhan email va thém vao DB

- -le o e B e v e B L L mm e

Bwéc 1: Truy cap menu "Kich hoat Agent”

T giao dién quan tri, truy cdp muc Kich hoat Agent dé quan ly cac trigger.
Bwéc 2: Tao trigger méi
Nhan nut Tao dé bat dau cAu hinh mét trigger mai.
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Bwérc 3: Cau hinh trigger trong popup "Tao kich hoat"

bién day da cac thong tin sau:

- TénKkich hoat: Dit tén dé nhé dé€ quan ly trigger thuln tién.

- Loai kich hoat: Chon Kich hoat tir webhook.

- URL Webhook: Hé thong tw dong sinh ra mot URL webhook.
bay la dia chi ma hé thong bén thir ba sé giri yéu ciu dén dé kich hoat Agent.
Nguoi dung sit dung webhook nay dé cai dat trong hé théng ctia minh.

- Xac thwc webhook: Chon phuwong thirc xac thwc phu hop:

o None: Khong yéu ciu xac thuec.
o Bearer Token: Str dung token xac thuec.
o Basic Auth: Str dung cdp username/password dé xac thuc.

- N&u chon phuong thirc xac thuwc, hé thong sé hién thi treorng Thong tin xac thwe
(Token/ Credential for Basic Auth) dé nguoi dung tao credential str dung xac
thwc v&i hé thong bén thi 3.

Cu thé cach tao mé&i Credential /Token nhw sau:

- Nhén Tao thong tin xac thwc dé tao mai.
- Nhéip Tén thong tin xac thwe, Tén ngwoi dung, Mat khau (ddi véi Basic Auth)
hodc Token (d6i véi Bearer Token).

Lwu y: Hé thong sé ma héa thong tin xac thwce sau khi tao dé€ ddm bdo bido méit thong

tin, ban cén sao lwu ngay vi sé khong thé xem lai chi tiét toan b thong tin xac thuc

trén man hinh
Cau hinh tac vu can thwec thi
o Thuc thi tdc vu: C6 2 tac vu c6 thé thuc thi 1a Task (Nhiém vu) hodc Business
Process (Quy trinh nghiép vu da ciu hinh trong chirc ndng Danh sach nghiép
vu).
Hién tai, chirc ning Trigger dang chi ho tro thwc thi Task, ngudi dung can lua
chon “Task”.

o Chon Task cu thé: Lwa chon mét Task da dwoc tao trwde dé trigger thuwe hién.

Lwuy:

Vé&i Webhook trigger, cac dir liéu dau vao cia 1 Task cu thé ban tw dinh nghia phia hé

thdng ctia minh va khai béo tai node “Bat dau” trong Task

Néu thiéu bién dau vao, tac vu sé khéng dwoc thue thi du trigger dwoc kich hoat.

31|Page



2.2.2. Kich hoat theo lich (Schedule Trigger)

Tao kich hoat X
C4u hinh céc kich hoat dé t déng khdi déng Agent cla ban khi cé su kién hodc diu kién bén
ngoai

Tén kich hoat *
Béo co hing ngay

Loai kich hoat *
Kich hoat theo lich

Loai lich *

Thai gian cu thé

Thdi gian *

Thyc thi tac vy *

Chen loai thyc thi tac vy

u cuthé *

- -le = e B e v e B L. L mm

Bwdéc 1: Truy cap menu "Kich hoat Agent”

Tir giao dién quan tri, vao muc Kich hoat Agent dé bat dau thiét lap trigger.
Bwdrc 2: Nhdn Tao dé€ Khéi tao trigger méi

Bwérc 3: CAu hinh théng tin trong popup "Tao Kich hoat”

bién day du cic truong sau:

- Tén Kkich hoat: Nhip tén trigger dé€ quan ly.
- Loai kich hoat: Chon Kich hoat theo lich
- Cai dat lich trinh thwc thi: C6 hai loai lich trinh ho tro:
o Thigian cu thé: Chon ngay va gid ¢d dinh trong twong lai dé thuwe hién trigger
mot Ian.
o Lichlap dinh ky: Thiét 1ap chu ky 1ap (phut/gio/ngay/tudn/thang), bao gom:
» Lap lai mdi: Nhap s6 1an 13p va don vi thoi gian can lap
* Thoi gian bat dau: Ngay/gio bit dau hiéu luec.
* Theoi gian két thac: Ngay/gio két thic hodc chon Khong két thic

(Never).
Sau khi thiét 1ap, hé thong sé hién thi mé ta trwc quan vé lich chay cia
trigger.
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Loai lich *
Lich 1ap dinh ky
Lap lai moi * [
1 Ngay h

Théi gian bat dau *

2025-07-17 18:40:24 o
Thai gian két thic
© On 2025-10-24 18:40:24 (o Never

Thesdm hlef fd m soes &

Luwuy:

Véi lich tudn, c6 thé chon nhiéu ngay trong tudn dé 1ap. Néu ngay da qua, trigger
sé bat dAu tir tuin tiép theo.

Vi du: Hom nay la Thir Tu; tudn 1. Néu cdu hinh Idp méi tudn vao Thir Hai va Thir
Ba, hé théng sé chay tir tudn 2.

Loai lich *

Lich 1ap dinh ky v
Lap lai mbi *

1 : Tuén hd
Kich hoat vao ngay *

Thirhai X | Thiba X W

Véi lich thang, c6 thé chon nhiéu ngay trong thang. Néu thang khéng cé ngay do
(nhw ngay 30 trong thang 2), trigger sé khong chay.
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Loai lich *

Lich 13p dinh ky v

Lap lai mai *

1 Thang v

Kich hoat vao ngay *

MNgay 30 X v

- C&u hinh tac vu thwc thi
o Loai tac vu: C6 2 tic vu cé thé thwc thi 1a Task (Nhiém vu) hodc Business
Process (Quy trinh nghiép vu da ciu hinh trong chirc ning Danh sach nghiép
vu).
Hién tai, chirc ning Trigger dang chi ho tro thwc thi Task, ngudi dung can lua
chon “Task”.
o Chon Task cu thé: Nguoi dung chon mot Task cu thé da tao dé thwc hién theo
nhu cau
- Tuy chon chay tha cong
Sau khi tao trigger, ban c6 thé chay thi cong bang cach:
- Nhan nut ... bén canh trigger trong danh sach.
- Chon Chay, hé thong sé diéu hwdéng sang muc Nhat ky kich hoat dé theo doi két
qua.

O Chay

2.3.Xem nhat ky kich hoat (trigger logs)

Sau khi hé théng thwc hién mot trigger, lich st kich hoat sé dwoc ghi lai tai menu Lich st >
Nhat ky Kich hoat. Tai diy, nguti dung c6 thé theo doi va ddnh gid hiéu qua cua cac trigger
da dwoc kich hoat.

Giao dién nhat ky hién thi cac trwo'ng thong tin sau:

Trwong thong tin | Mo ta

Tén kich hoat Tén trigger hé théng da thuc hién
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Thoi gian kich

hoat Thoi diém thue té ma hé thong da tw dong thwc hién trigger

Loai kich hoat Ghi nhan loai trigger twong (rng (Webhook hoac Pt lich)

Két qua thyc thi Trang théi thwc hién Task: Thanh cong hodc Thét bai

Nhén vao biéu twgng “Théng tin” dé xem dir liéu dau ra cia tac
Chi tiét vu. Néu trigger that bai, ngwoi dung cé thé dwa vao dir liéu chi
tiét d€ tra ctru va diéu chinh Task twong (rng.

Nguoi dung c6 thé tim kiém theo tén kich hoat, loc theo loai kich hoat hodc trang thai két qua
thuec thi.

2.4.Vi du trwong hop st dung

2.4.1. Yéu cdu 1

Al Agent tw dong phan loai email giri té¢'i hom thw ho tror va Iwu vao co sé dir liéu
- Stir dung Webhook Trigger dé thwc thi mét Task (Nhiém vu)

Hwéng dan cac bwéc thwe hién

Gia dinh hé thong

Doanh nghiép da c6 mdt hé théng gidm sat email d&€n hom thuw hé tro va cé kha ning gt
HTTP request dén webhook khi c6 email mai.

Cac bwérc thwce hién

Bworc 1: Tao Task “Nhan email va thém vao DB”

e Truy cip Menu > Nhiém vu
e Thiét ké luéng cho phép Agent:
o Nhéin néi dung email tir hé théng givi vao
o Phén loai n6i dung (vi du: khiéu nai, tw van, ky thuit...)
o Ghi dir liéu vao co s& dir liéu (c6 thé tam dung Google Sheet dé kiém thi)
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N At o Nhan email va thém véo DB > = @

Bwdrc 2: Tao Webhook Trigger

e Truy cap Menu > Kich hoat Agent

e Nhin Tao mé&i, nhip tén Trigger “Nhan email tw dong” va chon Loai kich hoat: Kich
hoat tir webhook

e Sao chép URL webhook va ciu hinh x4c thuc (néu co)

e Cau hinh webhook nay trong hé thong giam sat email ctia doanh nghiép

Bwérc 3: Lién két Trigger voi Task
e Tai trwvong Thwc thi tac vu, chon “Task”
e Tai trwomg Tac vu cu thé, chon Task: “Nhan email va thém vao DB”

e Nhain Lwu dé hoan tit ciu hinh
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Chinh stra kich hoat X
Chinh sifa cac kich hoat dé tu déng khdi déng Agent cla ban khi cé su kién hodc diéu kién bén

ngoai %
Tén kich hoat *

Nhan email tu dong 18/255
Loai kich hoat *

Kich hoat tif webhook v

URL Webhook

Xac thuc *

None hd

Thuc thi tac vu *

Task v

Tac vu cu thé *

Nhan email va thém vao DB v

Huy bo Luu

Bwdrc 4: Kiém thir

e Gui thir mot email dén hom thw hé tro
e Kiém tra hé théng DB (c6 thé gia 14p bang Google Sheet) d€ xac minh email di dwoc
xt ly va phan loai thanh cong

Bao cao nhu cau clia KH tf Email % o & 0 D 8 -
File Edit View Insert Format Data Tools Extensions Help
QMenus & ¢ & F 100% v | $ % O 0 w3 Defaul. - —(10)+ B I = A % @ E- LB~ A Bm Y B3
a2 * | fc LanNNS@fpLcom

A B o

Tablel v @

Tir

2 W{n 3120 1700772025 Kinh giri 631 ngii hé tro kj thudt FPT Al Agent, T6i hién dang sir d 3ng FPT Al Agent 84 xay dung mat Al Agent cha H tror ki thudt
3 LanNNS@fpteom 17:31:20 1700712026 Kinh giri 681 g h8 tro k§ thudt FPT Al Agent, T hién dang sir dung nén ting FPT Al Agent 0é xdy dung mot Al Agent cho HB irg ki thudt
4 LanNN5@fptcom 17:3422 1700772025 Kinh giri 601 g 8 ro k§ thugt FPT Al Agent. T6i hién dang sir dung nén tang FPT Al Agent 64 xdy dung mot Al Agent cho HB iro ki thudt
5 LanNN5@fpt com 17:34:22 1700712025 Kinh giri 661 ngii hd tro k§ thudt FPT Al Agent. T4i hién dang nén tang FPT Al Agent dé xdy dung mot Al Agent cho Hi iror ki thudt
& LanNNS@fptcom 175145 1700772026 Kinh giri b3 phén kinh doanh FPT Smart Cloud, Téi Ia dai dids n céng ty]. hién tai ching t8i dang tim kiém mét gisi ph H tror tu vén

N
2.4.2. Yéu cdu 2

Al Agent giri bao cao hang ngay vé két qua phan loai email cho quan tri vién
— Str dung Schedule Trigger dé thwc thi mét Task dinh ky

Hwéng dan cac budc thue hién

Gia dinh hé thong

e Yéu cau 1 di dwoc trién khai thanh cong
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e Dirliéu da dwoc lwu trit tai DB hodc Google Sheet
Cac bwéc thuce hién
Bworc 1: Tao Task “Bao cao dinh ky”

e Truy cap Menu > Nhiém vu

e Thiét ké lubng cho phép Agent:
o Truy xuit dir liéu tir DB
o Tong hop s6 lwgng email theo tirng loai
o Gui email bdo cao dén quan tri vién

Bwdéc 2: Tao Schedule Trigger

e Truy cip Menu > Kich hoat Agent
e Nhin Tao méi, nhip tén kich hoat 1a “Bdo cido hang ngay” va chon Loai Kkich hoat:
Kich hoat theo lich
e C4u hinh lich 1ap:
o Loailich: Lich lap dinh ky
o Ldp lai: Mdi ngay, vao lic 17:00

e Tai trwvong Thwc thi tac vu, chon “Task”
e Tai trwomg Tac vu cu thé, chon “Bao cao dinh ky”

e Nhin Lwu dé hoan tit ciu hinh
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Chinh stra kich hoat X
Chinh sua cac kich hoat dé tu déng khdai déng Agent cla ban khi cé su kién hodc didu kién bén
ngoai

Tén kich hoat *

Bao cao hang ngay 17/25

o

Loai kich hoat *

Kich hoat theo lich v
Loai lich *
Lich 13p dinh ky v
Lap lai mdi *
1 Ngay v

Thdi gian bat dau *
2025-07-17 17:00:00 o
Théi gian két thic

on © Never

Thue thitédc vu *

Task W

Tac vu cu thé *

Bdao cao dinh ky v

Huy bod Luu

Bwérc 3: Kiém thir
e Deidén 17:00 dé€ kiém tra email ciia quan tri vién da ciu hinh trong task

e XAac minh ndi dung bao cdo dwoc giri chinh xac

39| Page



Bao cao 17/07/2025

102@gmail.com @ < & ~ &
To: @ Lan Nguyen Ngoc Thu 7/17/2025 5:00 PM
5% This message is in Vietnamese Translate to English Mever translate from Vietnamese

['H6 trg tu van 12, 'Hb trg ki thuat': 7} .

s

“~ Reply 2 Forward

3. Tinh ning lwu bién vao bd nhé trong khéi Bat dau va Két thic cua tinh
nang Nhiém vu
3.1. Giéi thiéu
Nham nang cao kha ndng xtt Iy linh hoat va tdi wu hoéa viéc chia sé dir liéu trong qua trinh
thwc hién tac vu, Al Agent @i mé rong chirc ning khai bao va lwu triv bién tai hai diém quan
trong trong ludng nhiém vu: khéi Bat dau va khéi Két thuc.

Tinh nang nay cho phép nguwoi dung:

e Lwu gia tri bién vao bd nhé dung chung, phuc vu cho viéc tai sir dung trong cac
nhiém vy hodc quy trinh nghiép vu khac.

e Lwa chon nguon dir liéu wu tién dé khéi tao bién, ddm bdo tinh nhit quan va phu
hop véi logic xir ly theo tirng ngit cdnh: trong khdi Bat dau, khi Al Agent khéi tao va
truyén gia tri cho bién, nguti dung c6 thé thiét 1ap thir tw wu tién gitra hai nguon gia
tri sau:

o BO nh¢ (Memory): Dir liéu duoc lwu trit truedec dé trong bo nhé cia Agent

o Lich st (History): Dit liéu dwoc ghi nhan tir cac hoi thoai trwedrc d6 voi nguoi
dung.

Nguoi dung cé thé cau hinh dé wu tién 14y gia tri tir mot trong hai ngudn, tuy theo logic
cda luéng nghiép vu va muc tiéu st dung.

3.2. Hwéng dan sir dung
3.2.1. Péi véi khoi Bat dau

Bwérc 1: Truy cip vao mot Nhiém vu bat ky.
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Bwérc 2: Tai khéi Bat dau, chon thém bién méi hodc chinh stra bién di cé.

Start X

TRUGNG NHAP LIEU -
(x) re_name - re_name bat bubc  string
(x) contract_id - contract_id bat budc  number

TRUONG HE THONG

[x] sys.user_message string
[x] sys.rewrite_message string
[x] sys.extra object
[x] sys.knowledge object
[x] sys.sender_id string
[x] sys.sender_name string
[x) sys.turn_chat_config object
(x] sys.chat_history array[object]
[x] sys.persona string

Bwérc 3: Thiét 14p ciu hinh bién:
Chon ngudn wu tién gia tri

- Twr B0 nh¢ (mac dinh): St dung gia tri da lwu trong bo nho.
- Tw Lich st: S dung gia tri ttr lich st hdi thoai.
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Thém trudng nhap liéu
Loai trudng

(=] &

Van ban Bung/sai

Tén bién

56

Nguan uu tién cho gia tri

T Lich Sir

Luvu vao bd nhd

Bat budc

Panh diu tuy chon "Lwu vao bé nhé" néu mudn lwu bién dé tai str dung.

Huay

Lufu

F
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Thém trudng nhap liéu

Loai trudng
4
Van ban Bung/sai S6
Tén bién
Maé ta

Ngudn uu tién cho gia tri

TU Lich St v

Luu vao bd nhd

Bit budc

Hoy Lu'u

Bwdrc 4: Nhan Lwu dé€ xac nhén ciu hinh.

3.2.2. boi vo'i khéi Két thiic

Bwérc 1: Truy cdp vao mot Nhiém vu bat ky.
Bwérc 2: Tai khdi Két thuc, thém bién méi hodc chon bién c6 sin can luu.

End e bt
BIEN DAU RA
Lser_message @) Start | sys.user_mess... String |

Bwérc 3: Danh diu tuy chon "Lwu vao bd nhé" dé lwu bién sau khi hoan thanh nhiém
vu.
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B End ™

BIEN DAU RA Luu vao bé nhd

user_message () Start | sys.user_mess... String ﬂ |

Bwdc 4: Nhan Lwu d€ x4ac nhan ciu hinh.
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