HUYONG DAN SU’ DUNG
TINH NANG MO

FPT AI Agents

tttttttttt m



Muc Luc

1. Mention tai liéu ca nhin trong luéng tro chuyén vori Al Agent .......oceeevecesmssesesssseseanes 4
1.1.  Khonggian quan ly di liéu cd NnhAn My Storage ......c.oevueieiiiiiieiiieeieeeeeceeeeeeeanns 4
1.1.1 GEOT LRI U e et e et e e eeaae e e e 4
1.1.2  Huong dAn ST AUNZ ..cccvvvieeeeeiiiiee ettt e e e e e e tae e e e e e eaae e e e e eaenees 4

1.2 Goi tép (mention file) khi chat trén MyAgent ..........ccceeeiiuiiiiiiiiiiiniieiiiieeeiieen. 10
2. St dung Canvas trén MYAGENLS.....ccoummmmmsmsmsmsmssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasasasas 12
2.1  Battinh NaAng CaAnVas .....cceuueiiiuuiiiiieieiiee ettt e et e e e e e eea e e eenans 12
2.2 Chinh stra VOT CanVas......ceuueeeiuueeiiueieiie ettt et e et et e e eea e e eeaeeeenans 14
3. Tw AONG TA0 tESECASE ..urrrrrrcrrmsssssssssssssssssss s 18
3L GEOE TNIBU ettt ettt et e e ee et et e e ee et et eeeee e e et eeeeaens 18
3.2  Huong dAN ST AUNE .....vvveieeeeiiiieeeeeiiieeeeeeiit e e eeitae e e e eeetaeeeeeetbreeeeesasaeeeeenes 18
3.2.1 Tao m&i b0 testcase t AONG ...ceuunreenureieieieiie ettt eei e e e 18
3.2.2 Quan 1y b0 testcase AWOC tA0 c.uuivvniireriiieiiiie i e e e eaeeens 24
3.2.3 Chi tiét CAC tesStCase AWOC tA0 ... ...uuiiieeeiiieeiiieeeee e e 24
3.2.4 Thém testcase thll CONG.......uvviiuiiiiiiieieiiie e e eees 27

4, KiCMm thiF t @ONE ..cvveveerreerresesessesssessesssesessssessssssssssssssssssssssssssssssssssssssssssssssssssssessssssssssssasens 27
A1 GO ERIBUL ettt e e et e e e e e e et e e et e e et eeeeeeeeeeeeeeeeaaa 27
4.2  HUONG AN ST AUNG ..oeeiiiiieeeeeeeiieee et eeeete e e eeeee e e eeetee e e e eeaaeeeeeeeaaeeeeas 28
4.2.1 Kiém thir tw ddng bang viéc chon test case €O SN ......cccuveeeeeecvreeeeeeennnen... 28
4.2.2 Kiém thir tw dong bang viéc tai tép testcase 1n........ccccuvvvveeeeeeeeeeeeciinnnnneen. 30
4.2.3 Danh sach K&t qua Kiém thi ........covvviiiiieeeiiiiiiiiiccee e 34
4.2.4 Chi tiét két qua cia mot bd két qua Ki€m thir ......ovvveeeeeeiiiiiiiiiiiicieee e, 35

5. Quan ly quyén truy van tri thirc clla AGENt .......ccecormsmsesssmssmsssmsssssssssssssssssssssssssssssssssssass 38
5.1 GEOTthI€U.ceeeieiieeiee ettt ettt e eeaaas 38
5.2 Huémng dan st dung chi tiEt........oeeeeiieieeieeieee e eeeieee e eeearee e e e 39
5.2.1 Pong bo dir liéu gitra tri thirc trén Al Agents va tri thirc trén SharePoint .....45
5.2.2 Quan ly tai khodn SharePoint..........c..oeiiiiiiiiiiiiiiiiii e 49



6. Quan ly cau hoi thwro'ng gaAp (FAQS) ..cccrrmresmsmssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasasasasas 52

6.1 GEOT ERIBUveveeeee e e ee e e e e e e s e e e e e e s e e s eeeeeees e s seeneeeon. 52
6.2  Huwong dAn ST dUNG .....ccvvveieeeiiiie e et e e et e e e e e e e e aareeeeeennseeaeas 53
6.2.1 Quan ly danh sach cau hoi thwdng gap ..cc.evveeeiiiiiiiiiiiiii e 53
6.2.2 Thém m&i FAQ AOMN L ....oeeeeeieee e e e ea 53
6.2.3  Thém md&i FAQs bang cAch Import file ..........ccoeevveeieeiiiiieeeeeiieee e, 54
6.2.4 TIm K€M VA10C FAQS covvuniiieiiee et e 55
6.2.5 STHA FAQS ettt ettt e e et et e e it e e e et e e e aaaaans 56
6.2.6 XOA FAQS ettt ettt ettt ettt et e e e et et e e eaanae 56

7. XM DO CUC LAl LHEU .ooeeeceeccsecsssec s sssse s ssssesessssessssssssssse s ssssssssssssssssssssssssssssnssssassssnases 57
Td GEOT ERIBUL v e e e e e e s ee s e e s s e e et e s s seeseseseseeseseseseseeees 57
7.2 HuwONZ dAN ST AUNG .....veiiiiiieeeiieeeeiieeeeteeeeree e et eeeeaaeeeereeeeeseeeeaseeeensneeenns 59
Khoi Phan tich tai HEU......eoereeesresesesnsesmssesesssesssssssssssesssssssssssssssssssssssssssssssssssasssssssssssassssssases 76
KIGT THU ThAD QT TBU creeveeeeerseeeenesesssseeseesessssssesesssssssseeesssssssseeeessssssssesssssssssseessesssssseeseees 79

10. KhOi VONG AP ccrerrrrsnsmsmssssssssmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssssssssssssasass 82
11. KhOi GAN DI€N..uueiiicsnsisssnssssssss s ssssssssssss s s s sssssssssssss s sssssss s ssssssssssasssnes 85
12. Khoi Tra Clru tri thiFC.uecesssessssssssssesssssssssssssssss s s s ssssssssssssssssssssssssssssssssssasssnes 87
13. Tich ho'p WhatSAPP .ccrmsmsmsmssssmsmssssssssssssssssssssssssssssssssssssssssssssssssssassssssssassssssssassssssasassssssssassnss 91
131 GEOTtRIBU. e reeeeeeeeeeeeeeeeee e e s e e e s e s e s s e s e s s s eseseseseesesesseseeseneseeen, 91
13.2  Huong dAn tich ROP...ueeei it 91
13.2.1  KEtNOI VOI WHatSADPD .uueeeiiiiieeeeiiiee et e e e e e et e e e e et e e e e eaeeeeeaees 91
13.2.2  HUy KEt NOT WhatSapp..eeevvvveeiieeeeeieeiiiiiiiciee e e eeeeeeviiree e e e eeeeeeraaae e 109

14. Tich hgp InStagram DM.......mmssssssssssssssssssssssssssssssss s 109
14T GEGTtRIBUe v vereeeeeeee e eeeeeeeee e e s e e e s s e e s e s s s e s e s e s s esesesesesesseseseseseesees 109
14.2  Huong dAn tich ROP....viei e e 109
14.2.1 K&t ndi voi InStagram DM .......coeeeeeiiiiiiiiiiiiieeeeeeeeeeeviiieeeeeeeeeeeerennnnnneeeas 109
14.2.2  HUy KEt NOT INSTAGIaM..ccvviiiiiiieeeeeieiieiiiiceee e eeeeeeeriree e e e e e e e eeraaana e as 121

15. QUAN 1Y MO hINN s ——————————— 121
151 GEOT EEBUe v verereeeeeeeseeeeseeeseseseesesesse s s e sesesseseseesesesseseseesesessesseesesesseseseesesens 121
15.2  HuOng dAN ST AUNZ ....vveeeeeeiiiieeeeeiieeee et eeeeitte e e e eeeteeeeeeeavaeeeeeearaeeeeeans 122



15.2.1  Taomd&i cAu hinh mo hinh LLM ....oouiiiiiiiiieiiee e 122

15.2.2  Sra CAU hiNh MOl .....vvvieiiiiiiiiiiiiiiiieiiiiieieieeeeeiaeeeeeeeaeeeaeeeaeeaeaeeeenensnnnee 127
15.2.3  X6a CAU NIND MOE] ....uvvveiiiiiiiiiiiiiiiiiiieiiieiiieeieeteeeeeeeaaeeeaeeeaeeeeaaeeeeensnnnees 128
15.2.4 LU Y V& PRAN QUYEI...uttiiiiiiiiiiiiiiiiieieeetieeteteteieteettaeateetteeteeeeeeeeeeeseesaeeee 129

16. Nhat Ky hoat AONg.......ccuvrmmmmmsmmsmmsmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass 129
161 GEOTENIBU. v e e e e e e s e e e e e eeeeeeeeesesessneens 129
16.2  Huong dAN ST AUNZ ....vveeieeiiiiieeeeeiieeeeeeeiee e e et eeeeere e e e eeiraeeeeeearaeeeeenes 130

3|Page



1. Mention tai liéu ca nhan trong luong tro chuyén véi Al Agent
1.1.Khong gian quan ly ditr liéu ca nhan My Storage
1.1.1 Gidi thiéu
Trong qua trinh st dung MyAgent, ngwoi dung cin mot kho dir liéu riéng dé lwu trir va tai st
dung tai liéu khi lam viéc v&i nhiéu Agent khac nhau hodc trong cac cudc hoi thoai khac nhau.
bé dap rng nhu cau nay, hé théng cung cip tinh nang My Storage, cho phép nguwdi dung tao
thw muc va tai 1én tép dé quan ly tai liéu ca nhan. Khi mét tép dwoc tai 1én, hé thong sé tw
déng xtr ly (ingest) dir liéu, gitp ngwoi dung c6 thé tai st dung ma khong cin xi 1y lai, tir dé
tiét kiém thoi gian.
Ngoai ra, cac tép dworc tai 1én trong qua trinh tro chuyén véi Agent cling sé dwoc tw dong lwu
vao My Storage, gitip ngwdi dung dé dang quan ly va truy xudt khi cén.
1.1.2 Hwéng dan sir dung

DE truy cip vao My Storage, ngwoi dung vao https://myagents.fpt.ai/login va dang nhép tai
khoan

Sau khi dang nhip thanh céng, chon biéu twong My Storage trén thanh céng cu bén trai. Tai
day, nguoi dung thao tac thém thw muc va tép dé xay dung kho dir liéu riéng cia minh.

40 & My Storage

(-~
&
Status size

a DS thi 20.1L2025 pal

B imagepng

Tao thw muc méi
Nguoi dung c6 thé tao cac thw muc d€ nhém céc tép c6 cing chu dé gitp dé dang quan ly
Bworc 1. Truy cap My Storage, 4n +New -> New folder

An +New phia trén bén phai man hinh, chon New folder
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https://myagents.fpt.ai/login

-;IK & My Storage

Test
B osizen20zspat
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Bwdrc 2. Pién tén thw muc va chon “Create”

bién tén thw muc va chon Create dé€ xac nhan tao mai

Create folder X
Quickly create a new folder by filling out the information below

Name *
Test 1
Lwuy:

e Tén thw muc khong dwoc triung véi cac the muc da c6 trén hé thong
e Cho phép tao nhiéu cip thw muc

Thém tép méi
Bwérc 1. Truy cap My Storage, an +New -> Upload files

An +New phia trén bén phai man hinh, chon Upload files
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Bwdrc 2. Chon tép tir may tinh

Ch4p nhéan cac dinh dang: anh, pdf, word, excel, csv, powepoint. Mdi tép dung lwong t6i da
30M. Toi da 6 file trén mét lwot tai

Upload files X

Upload one or more of your files into the box below

1\

Drop files here to upload
Accepted formats: Image, PDF, DOCX, DOC, XLSX, XLS, CSV, PPTX. File size limit: 30MB.

Cancel

Bwérc 3. An “Save and parsing” dé lwu tép va xir ly
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Upload files X

Upload one or more of your files into the box below

zT\

Drop files here to upload
Accepted formats: Image, PDF, DOCX, DOC, XLSX, XLS, CSV, PPTX. File size limit: 30MB.

Clear

X

Menu mon an....

Cancel Save and parsing

Xem danh sach tép va thw muc
Déi véi thw muc

Moi thw muc hién thi twong rng v&éi mot dong. Bén trong mot thu muc c6 thé chtra cac tép
hodc cac thw muc con

Cac thong tin ciia the muc

STT Trwong thong tin Mo ta
1 Name Tén thuw muc
2 Updated at Thoi di€ém cip nhat 1an cudi

Thao tac véi thy muc

Mo thw muc

e Nhdip chudt phai hai 1an vao thw muc d€ mé thw muc
e Chon diu (..) phia cudi thw muc, &n Open
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Xoéa thw muc

Chon dau (...) phia cudi thw muc, 4n Delete.

Hams Stanus Sire Updatad a1

Test
B ©s i 29.11.2025.par

B image.pon

Chon X6a trong popup xac nhan

Delete X

Do you want to delete this item??

P& véi tép

Madi tép hién thi twong rng véi mot dong, c6 thé ndm trong mot thu muc
Cac thong tin cua tép

Moi tép hién thi twong Gng véi mot dong, c6 thé nam trong mot thuw muc

Cac thong tin cua tép

e Enqueued: Pang cho xtr ly
o Failed: Xtr ly thit bai
e Processing: Dang xt ly

e Completed: Hoan thanh

STT Trwong thong tin Mo ta
1 Name Tén dwong dan
2 Status Trang thai x ly cua tép, bao gbm 4 trang thai:

8|Page




3 Size

Dung luong tép

4 Updated at

Thoi diém cip nhat 1an cudi

Thao tac véi tép

Xem chi tiét tép

e Nhép chudt phai hai Ian vao tép dé xem chi tiét

e Chon diu (...) phia cuéi tép 4n Open

Hame

B Danh gis Persona; Guardeail; TV Dasnboard final xisx
Test

B 05 i 292025 par
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Status Size

Chi tiét tép sé hién phia bén phai man hinh. Ngudi dung cé thé phéng to hodc tai tép vé

,‘3': & My Storage
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B Binh g Persona; Guardrall; TVV Dashboard finalxisx Compisied
Test
B o5 mizan2005 pat Compined
B image.png Compluted

Xoéa thw muc
Chon dau (...) phia cudi tép, 4n Delete
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Chon X6a trong popup xac nhan

Delete X

Do you want to delete this item??

Cancel Delete

1.2 Goi tép (mention file) khi chat trén MyAgent
Sau khi tép dworc tai lén My Storage va xt Iy thanh cong, ngwdi dung c6 thé dung tép dé trong
qua trinh tro truyén trén MyAgent

Bwdrc 1. Chon List Agent, sau d6 chon mot Agent dé twong tac

&

= :
My Agents
S -
5 p v ‘
#2 wind FPT Banking (JP)
® * ® _ & oy ® 0
Agent i 30 thing tin quan Iy nnsn s Agant hd trg gid dip cac viin 68 Il quan a6 Al Agant ndy 56 nd trg ngust tim tai by, 14 o4 Agent hé trg gial dip cac vn 68 ke quan tha FPT Banking L)
drh 0 a0 = £ L aén quy di h o1 & Fport cho
( Al Agents { Agent test onboarding 3 tost ) TostAgentt é Cua Domo
Test Agert
. Demo HR Asisstant (VN) @ FPT Banking (V) ver20 @ Desivery Al Agents @) Sole Assistance ® CUADemo
» A !
19 bo cia FPT Banking Bot midng it vl i Knsi céc s phBm AL Agents support FC1 Saiea
T e Test @ FPT Banking (V) veri0 @ FEANK AlAssistant o Vu-FCD
19 4o cila FPT Banking . e e . - .
4 m4 18 thanh todn va the b curg
PN

Bwérc 2. Dung niit “@” va chon tép mudén twong tac

Nguwoi dung st dung nit “@” va chon tép trong danh sach hodc tim kiém tép mong muén.
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. Bankin o]
E . @ sanking

fe=] O Searec
T @ Newconversation
T History

21202
Tom tit yéu cau
U Dy Al Agaat Trang N,
win chao convarsation
Hi Anh Nguyen Mgoc

How can | help you today?
Kha ndng cua Al Agent

Al Agert Die Bidt

oaaE
FET Al Agent £ Bie Recen

B ©inn gia Persona; Guardral; TV.
B oswmi2an.20zs 0
B s thigu NED.cocx.

image.prg

¢ Q

[ Close sigenar My Ag

A’{ . Barking . . Banking =

5]

Q) Search.

a

[ New conversasion
T History
Tosen 1h i ey
Uing Dung Al Agant Trong N...

xin chao conversation
Hi Anh Nguyen Ngoc

How can | help you ioday?

0/203%

K reing cia Al Agent

A1 Agaen D B
012028

FPT Al Agent D Bt

' Banh gia Persona; Gu...
@Binh gia Persana; Guardrail; T._. persana cia agent ntn |
ED Close sidenar
Lwu y:

Véi cac tép nguoi dung tai 1én trong khung chat, hé théng sé tw dong lwu cac tép vao My
Storage.
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EF . Banking

.j Q s«
| " g v— o
D Hstary
Coment Gan por

K nling cia Al Agent

Al Agent Bic Bt

FPT Al Agent Bjc Bift

) Cicse siubar

o Banking

Caich xung ho: NEO sé xung hts dya thea knach hang, si dyng “AnhiChi* hojc "Quy khach® 9é thé
nién sy 16 trong va 5y quan 1am

Tinh cach: NE
MEQ 52 pishr nih Rinh dnh mit hang hisng khing quée gia - chinh xbe, S4ng tin edy, thubn mue

hilin tinh cach chuyin nghids, thin thidn, kign nhin, hién dai va nhanh nhay.
Gigng Gigu tro ehuydn: NEQ 58 o6 giong digu chao don, lich thigp +a chi d9ng trong hb trg, NEO sé
trung tinh, ré rang, o& hidu khi cung cdp théng tin

Khi nding ciia Al Agent: NEO s tu viin/gidi 44p thic mic ciia khach hang vé dich v cila Vietnam
Airlines.

Hy vong thiing tin nay s& glip ban hiku 16 han vé parsona cla agent!
References

@ Do Perons ou

Persana cia agent ntn

2. Str dung Canvas trén MyAgents

Trén MyAgents, sau khi Agent tao ra cac néi dung nhw bao cdo, dan y hodc bai luan, nguei
dung thwong c6 nhu ciu chinh stra lai ciu tra 1o, tly bién ndi dung theo y mudn, dinh dang
lai cho dep va dé doc, ddng thoi tai vé phién ban da chinh sira.

bé dap &rng nhu ciu nay, hé théng cung cip tinh niang Canvas, cho phép nguwoi dung chinh stra
truec ti€p cau trd 1o ma Agent tao ra ngay trong phién héi thoai. Nho d6, trai nghiém lam viéc

tré nén lién mach, thuin tién, khong cin roi khoi cudc tro chuyén véi Agent

Lwu y: D€ str dung tinh ndng Canvas, Agent cdn dworc chinh stra Nhiém vu mdc dinh dé trd ra
dinh dang twong thich véi Canvas (lién hé ai.agents.support@fpt.com dé€ dwoc huéng dan chi

tiét)

2.1

Bat tinh nang Canvas

Sau khi chinh stra Nhiém vu mac dinh, thuwc hién theo cac cich sau dé bat tinh nang Canvas

Cach 1. Str dung tag Canvas trén cira so tro chuyén

Trén ctra s6 tro chuyén, n + va chon “Canvas”
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/ﬁ" Carvat . 4 Canvas

T B vew comenastion

I Histary

Tag Canvas sé hién thi trén clra s6 tro chuyén, c6 thé dn x trong trwong hop khéng st dung

€ canvas +

Cach 2. Ngwoi dung cha dong mudn dwa vao Canvas
Nguoi dung truec tiép yéu cdu dwa ndi dung vao Canvas

VD: Cac rng dung cua Al Agent, dwa vao Canvas giup toi
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. Canvas

Cac Ung dung cia Al Agent, dus vao Canvas giup t&

B Céc Ung Dyng Cisa Al Agent Trén Canvas  Edeed @
Mong riéng phan téng hop vé cac ding dyng Al Agent di &ap Ung nhu cdu cua ban &
Néu mudn md réng hodc thém chi tidt vao bt ky finh wyc ndo, cif cho minh biét nhé.
Ban c6 thé sao chép, chinh si'a hojc s dyng ndi dung nay cho bao cao, biai thuyét trinh Nodc ay an
canhan
Cu thodi mai yéu chu thém vi du thyc 18 hode so sanh gila cac nganh néu can.
Chuc ban thanh cang vdi cang vige!

e QD

@

o

B Cac Ung Dung Cua Al Agent Trén Camvas oox
< Normal text - 8 I = - m- 0O &
Ung dyng cua Al Agent

Al Agont 13 cic hé thiing théng minh c6 kha ndng ty ddng thyc hign nhidm vy, tuang tic va hoc hél 1 méi trusng
Nhd kha nang xil ly ngdn ngl ty nhién, phan tich dl I1éu va dua ra quyét dinh nhanh chong, ching dang dudc ap
dyng rgng ral trong nhiéu finh vyc.

Doanh nghiép va quan tr|

Al Agent ho tres ty @gng hoi quy trinh lam vige nhu tri 13i emad, l3p ich hop, va quan Iy dy an, Nhd phin tich i
ligu khich hang, ching 68 xudt chidn luge marketing ca nhan hod, gitp tang ty 1§ chuyén ddi va gill chin khich
hang

Yté

Trong y t&, Al Agent c0 thé thu thip vé téng hop hé 50 bénh nhan, dua ra gol ¥ chén 6oan sa b va nhac nhd bénh
nhén udng thubce Ging gid. Khi két hop vai hinh 4nh y khoa, chung hd trg bac si phat hign som cac bt tweng nhu
khai u hay bénh tim mach.

Giao dyc

Al Agent 13m trg glang 40, tra 161 cau hol cda hoc sinh, cung cép tal kéu hoc 13p phix hop val trinh dd va phong
céch hoe. Ching con theo a5 tién 0 hoc, dua ra dé xuat bai tgp bd sung, giip gido vién téi uu hod thal gian
ging day.

Tai chinh

Trong ngdn hang va fintech, Al Agent ty @8ng ho# kiém tra giso dich, phat hién gian 18n va hd trg khich hing qua
chatbot 24/7. Ching ciing phin tich xu hudng thi trudng, gitp nhis Gau tu dus ra quyét dinh nhanh chong va chinh
xic hon.

San xudt va chudi cung (ing

Al Agent giam s&t day chuyén sén xult, dy Béo nhu cdu nguyén vit liéu va téi uu hod lich ddo tri méy méce. Kni cd
s £8, ching nhanh ehéng xie dinh nguyin nhin va di xuit gidi phap, gidm thidu this gian ngiing hast d3ng.

Dich vy cdng va hanh chinh

Cach 3. Ngwoi dung mudn sinh vian ban dai (Agent tw nhin dién nhu ciu)

Khi ngwoi dung mudn sinh cac vin ban dai nhw lam bao cdo, 1ap dan y, viét bai luén, tao hop
déng, ... Agent sé nhin dién nhu ciu va dwa phan ciu tra 1 vao Canvas

VD: Viét giup t6i dan y bai ludn ng dung Al Agent trong linh vuc ngin hang

s Canvas =

Vit gidp 151 dan § bai lidn dng dung Al Agent trang inh vue ngn hing

[@ DénY b lufin vé Al Agent trong ngin hing e

Minh d& chudn bj dan y cho bai udn vé Al Agent trong ngan hang.
My eln ehink sda hay b sung phin nde, ol eho minh bist ihé & _
Ban mudn minh md rfag phin nio cu thié han khang?

Hodc can thém vi dy thuc 1 che ting myc?

Chie ban vt bad suin s

B Y m

2.2

9

Chinh stra véi Canvas

2] Mormal text - B I

[ D v iodi s v Al Agent trong ngin hng HE 4

Dan § bai lugn: Ung dung Al Agent treng linh vy ngdn hang

1. Ma dau

* Gidi thigu nhanh v tri tug nhin 150 (A1) va khai niém Al Agent.

+ Néu tdm quan trong cda cbng nghé s& trang nganh rgén hang hign nay.

« Dt vEn 3 Al Agent dang M ra ahOng oo hdi A thach thic ndo cho ngan hang?
. Thiin béai

1. Vel tris ela Al Agent trong cae quy trinh ngén hang

= Ty a3ng hod nghigp wy giae dich (it chuydn tén, thanh todn, ma té khoan),
« M tra quyit dinh tin dung bdng phan tich di ligy kn v mé hinh du bas ri fa.
« G thidn trai nghiém khach hang qua chatbet, trd If da 24/7.

2. Cac (ng dyng thys tiBn tidu bidu

= Chatbot va trg 1 do: 10 win san phdm, gldl ddp thac méc, o 1y khidu nal

« Al trong phang chdng gian 1dn: phat hign hanh vi bé thsng, canh béo giso dich nguy higm.

Cushi |y danh e 380 b dia 1a khuyem ngh| fua ban difs thean phin tieh th aidng tha gian thife.

« Téiuu hod quy trinh ndi bE: by dBng had kism todn, bdo cho b chinh, quan If rii .

Lol

Lai ich mang lai cho nain hang

Gidm chi phi vin hanh va ting higu sudt lam vide,

Na&ng £ao df chinh x&c frong @anh gia mil ro va guyét dinh tin dung.

Tang muc & hai 1ong va trung thanh cia khach hang.

Tao Igi thé canh tranh trang mai tridag i chinh si.

N

MhiTae Shuieb thite e en i i i

Khi Canvas dwgc bat, hé thong sé mé thém 1 tab phia bén phéi dé ngwoi dung thuc hién

chinh stra.

Chinh stra van ban
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Nguoi dung cé thé chon truc tiép phan ndi dung cin chinh stra va thay do6i theo nhu cau.

Hé théng ho tro tw ddng Iwu (auto-save) moi thay d6i, giup tranh mat dit liéu trong qua
trinh chinh stra. Ngoai ra, ngwdi dung c6 thé quay lai hodc khoi phuc thao tdc bang cc nit
Undo va Redo

4 Canvas

it giiip 6 o § bl dn (ng dyng A1 Agent trong fnh vy ngdn hang

B Dany b lusdn v Al Agent trong ngdin hang  Edted @

Minh @8 chud bi dan § cho ki udn vé A1 Agent trang ngdn hing.

M edn

h 541 hay B sung phdn nao, i cho minh bidt nha &

B mudn mirth ma ieg phdn nao cu thi han khang?
Hodr: cén thém vi dy thie 16 cha ting mue?

Chic ban widl bi sudin sl

[#

[

[® Dary bailusn vé A1 Agont trong rgdr hang

..c,mm,. Br|zE= B 0 &

Dan ¥ bal lugn: Ung dung Al Agent trang finh v ngén hang

1. M& diu

« Gl this nhanh vé irl bug nhan tao (A1) va khal rigm Al Agert

« NEum quan tgng cla cBng nghe =3 trarg nganh ngin hang hidn ney.

+ Bdtvn dd Al hgeat dang ma ia Ahilng £a bl v thach thie ~be che ngan hing?
. Thain bai

1. Vai rd cia Al Agent treng cac quy trinh ngan hang

« Ty diang had nghiép vu gisa dich (ahu chuyén tidn, thanh 1odn, md i khoan].
= Hd trg quypdit dink tin dung hang phan tich 4 fidu idn va ma hink dy baa r m.
» Caithedn tral nghedm khach hang qua chatbol, trg Iy 4o 2477,

2. Cac dng dyng thyc tidn B8u bidy

« Chatbot v trg | oc W vl san padm, gisi G thbe mie, X0 khidu ngi.

« Al trong phéng chéng gian ln: phit hign hank i bit thedng, cankh bao giaa dich nguy hidm.

= Dusn Iy danh mye diu tu: dua ra kheydn nghj mis ban dya trén phn tich thi tredng thii gian thige.

- Téiuu had quy rinh i bé: fu a6ng hod kidm todn, bao caa tal chink, guan 1 el o
3. Lafi loh mang lai cha ngan hang

+ Giam chi phi van hirh v tng higu sudl lam vide.

= Mang cac dé chinh xac trang dinh gid rid ro v quypdt dinh tn dung.

= Ting muc a4 hal lbng v trung thanh cisa khdch hiang.

= Tan kgl thé carn tranh trong mél tuting 18 chirn 58,

A MRy thebeh There wh 1 e e o &

Canvas cung cap day dua cac cong cu gitp nguoi dung dinh dang ndi dung mét cach linh
hoat, bao gom:

Dbinh dang tiéu dé
In dam, in nghiéng
Tao danh sach gach dau dong (bullet point)
Can 1é: tréi, gitra, phai
Thao tac véi bang:
Tao bang

o

©)
©)
@)

Thém / x6a hang va cot
GO6p 0 (merge cell)

Tach 6 da gbp (split merged cell)

Xo6a bang
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] Canvas B o B Dan § bai b wh A1 Ageen rong rgln hng HE 4
=] Hormal tet = 8 I = E F @B-]D &
Wiét giip 18 dan ¥ bal ugn dng dyng Al Agant trong Bnh wyc ngdn hang
Déan ¥ bai lugn: Ung dung Al Agent trong linh vuc ngén hang
1. M diu
B Dian j b lugin wit Al Agent trang ngn hing  Edud « Gldil thiBu nhanh vé trl tud nhan tao (A1) v khal nigm Al Agant

+ Néu 1Am quan trong cia cong nghé 56 trang nganh ngén hang hign nay.

#inh 3 chudn bl dan ¥ cho bal dn vé Al Agent trong ngdn hang = Bj% vin & Al Agent dang md ra rhiing ca hii v thach thic nao cha ngan hang?

M cn chinh siia hay bé sung phdn ndo, cif cho minh bidinhs &

Ban muén minh mé ring phin naa cy thé han khang? . Thin bai

Hodc cin tham vi dy thuc 18 cha ting mac?

" e 1. Wi s £0@ Al Agent trang e auy trinh ngan hang
Chuc ban vigt bai sudn 8

« Tuf ding had rghigp vu giso dich (At chiyén tidn, thanh tadn, ma i khoda).

B trg quydt dinh tin dung bing phin tiek 8 8 100 v md Rink dy Bao i re.

» Cai thign trai nghigm khach hang gua chatbet, trg ty & 2477,

2. Cae dng dung thye tidn tigy bigu

= Chatbot v trg b &0: i v8n sén phdm, gidi dip thie mie, x0f 1 KRy nai.

Al trong phang chdng gisn 1§n: phit hign hanh vi bALIhusng, eanh béo giso dich nguy hidm,

* Quan Iy danh mye diu tu- dua ra khuyEn nghj mua ban dya trién phan tich th tredgag thdi gian thye.

T U o gquy trifh R B 10 d8ng had kidm tadn, bia eda K ehink, guda Iy i e

3. Lgi ich mang lai cho ngan hang

Giden ehi phi vBn hanh vi tng Wi audt lam viee.

* MEng cao dd chinh xéc wong dénh gig mi ro vh quyét dinh tn durg.
& Tang rvie d hai lang vé rung thanh cda khieh hang.

» Tao ki thé canh tranh trong méi trudng tai chinh a8

A MR thaah hiTe wh i e edn in v
Tré vé phién ban ban dau (Restore)

Trong qua trinh chinh stra ndi dung, néu nguwoi dung muén quay lai phién ban ban diu do
Agent tao, c6 thé str dung tinh ning Restore.

Tinh ndng nay cho phép khoi phuc toan bd ndi dung vé trang thai gdc, gitip ngudi dung dé
dang lam lai hodc so sanh véi phién ban da chinh stra

s Canvas B o [2) Dan § bai ludn v Al Agent rong ngln hang o

s Normal taxt = B I =

Wigt gidp 131 dan ¥ bai ludn Ung dung Al Agant trong finh v ngén hang

Dén § bai luin: Ung dyng Al Agent trong inh vige ngdn hang

1. Mé diu
[ DAn¥bailuin vé Al Agent trong ngin hing Edied @ + G thiu nnanh vé tri tus nhin t5o (A1) vé knal nigm Al Agent.
o M thm quan trong cia cing nghi s trang ngdnh nadn hing hikn nay.
Minh & chudn bi dan § cho bai n wi Al Agent frong ngdn hang, » it wiin dé: Al Agent dang mé ra nhiing oo hii v thach thic ndo cho ngan hang?
Méu can chinh sUa hay bd sung phan nao, o cho minh blét nhe & .
Egn mudn minh ma rong phan nés cy thé han khdng? 0. Thin bai

Hode en thism vi du thye 1 cha ting mye?

7. Val bro cia Al Agent trong cac quy trinh ngan hang
Ghie ban vilt bai sudn sél

« Ty ding hoa nghidp vy giso dich {nhu chuydn tidn, thanh toan, mé tai knoan).

o0 9B = Hb trg quyis dinh tin dyng bang phan tich dif #u idn va mé hinh du bao rii ro,

= Cal thign tras nghigm khach hang qua chatbot, trg ly a0 24/7,

2. Cac ing dung thye tikn tigu bidw

= Chatbat v trg Iy ao: tu vin san phim, giai dap this méc, xif Iy khidu nai,

+ Al trong phong ching gian 1an: phat hign hanh vi bit thagng, canh bao giao dich nguy hidm.
+ Quiin by danh mye diu tu: duta ra khuyén nghij mua ban dua tén phin tich thi trang thai gian e,
= Téi uu had quy trinh ngi bé: by dng hoa kidm todn, ban cao ta chinh, quan iy i o,

3. Lgi fich mang ksl £ho ngan hang

« Giirn chi phi wiin hinh va ting hiu suft lam vigc.

= Ming caa 4§ chinh xac frong danh gia rii ro va quyédt dinh tin dyng,

+ Téng mifc 4 n&i lbng va trung thanh cia khach hang.

« Taper lefi thié caanh tranh trang mai trung ti chinh sé.

4. Mhilna thach thile v il m efn 9

Tai xuéng (download) van ban Canvas

Sau khi chinh stra, ngw¢i duing mudn tai xuéng van ban hoan chinh. BAm biéu tuwgng
“Download”, sau d6 chon dinh dang muén tai vé
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Hé théng tw dong tai xudng va déng go6i thanh tép dé tai sir dung

s Canvas ® 9 [ Dén ¥ bai luan vé Al Agent trang ngén hing 0 X

pa] Mormal text = B I | E E 8-

0 &
&

Expor a5 FOF

it giup 181 dan y b ludn Ung dung Al Agant frang finh vyic ngin hang

Exper

Dén y bal heéin: Ung dyng Al Agent trong linh vife ng
Export as Ward (.docx)

L Md ddu
[B  D&nbailudn vé Al Agent trong ngan hang  Edted @ « Gidi thigu mhanh vé tri tud nhan tao (A1) va khai nigm Al Agent.
» Méu thmn guan trong cla edng nghd: sb trong nganh ngan hang hidn nay.
Minh  chudn bj din § cho bai kin vé Al Agent trong ngan hing, « Dt vin di: A Agent dang mé ra ahiing c& hai va thach thile ndo cho ngan hang?
MNéu ciin chinh sita hay bd sung phdn ndo, i cho minh bids nhé &
Ean mudn minh ma réng phan naa cu thé nan khang? . Than bai

Hode cin them vi di thige 1 oha tng mye?

Chilc Bgh Vil bai sudn 58! 1. Vai trd c0a Al Agent trong cac quy trinh ngén hang
e B Vi i St 48!

« Ty dgng hod nghip vu glea dich (nhu chuyén tién, thanh toén, mad tai khoan).
« B tro quydt dinh tin dung bing phan tich dil liéu 16 v M hink dy bao i ra.
» Cai thi§in trai nghiém khach hang qua chatbot, rg i 3o 24/7

2. Cac dng dung thuc tién tidu bidy

Chatbet va trg Iy Sac b van san phim, gidi d4p thae mde, <0 1y khidu pai.

» Altrong phang chéng gian Idn- phat hign hanh i bdt thuiing, canh ban giaa dich nguy hidm.

+ QAN 1y danh muc adu W dua ra khuyén noh| mua ban dua rén phan tich thi trusng thl glan thue.
« T&iuu ho quy trinh ngi bg: tu Ang hod ki todn, bso cdo t4i ehinh, quan Iy i ro.

3, Leil ich mang lai che Agan king

Gham chl phd vén hanh va tang higu sudt lam vigc,

Mang cao dd chinh xde trong ddnh gid rii ro vi quydt dinh tin dung.

Téing mile A8 hai Bing va trung thanh cia khdch hang

+ Tao lal thé cann tranh trong mél truding 18 chinh sd.

N

. Mhitne thach Ehies wh 10 foochn e &

Phéng to/ Thu nhoé khung Canvas

Dé& dé dang hon trong viéc chinh stra, ngwoi dung cé thé phéng to khung Canvas dé cé nhiéu
dién tich chinh stra hon

s Canvas B 9 [B ©4n § bai iudn v Al Agent rong ngln hing

a1 Mormal taxt = B

-

Wiét gidp 15i dan y bai lujn Ung dyng Al Agant trang finh wyjc ngan hang

Dan y bl ludn: Ung dung Al Agent trang link vile ngén hing

1. Mé diu
@ Dan y bai ludn vé Al Agent trong ngdn hang  Edesd @ = G thi&u nhanh v trl tu nhidn tao (Al v knal nigm Al Agant.
o Mty thm quan trong cia ciag nghi sd trang ngdnh nadin hing hikn nay.
Minh &8 chudn bj dan § cho bai in wé Al Agent frong ngdn hang, = Edit vin dé:; Al Agent dang mé ra rhiing oo hii v thach thic nae cho ngan hang?
M&u cén chinh sita hay bd sung phén nao, oif cho minh biét nhe & .
Egn mudn minh ma rgng phin née cy thé han khang? Ul Thin bai

Hode chn thim vi dy thye o ehe 1img mye?

Chu {88 i sutn sal . val bré ci@ A1 Agent treng cac quy trinh ngan hang
e ban vifit bai sufn sal

« Ty ddng hod nghidp vu gise dich (nhu chuyén tign, thanh todn, md i khoan).

« 45 treg quydt dinh tin dyng bang phén tich diF By 1dn va mé hink dy bBao ri r,

« Cal thign tra nghigm khach hang qua chatbat, trg by a0 2477,

2. Cie dng dung e il tidu bide

= Chatbot v trg Iy @o: U viin san pham, giai dap thic mdc, il i khidu nai,

» Al trong phéng ching gian 1gn: phat hign hanh vi bt thudng, canh béa giao dich nguy hidm.

+ Quiin by danh mie diu tu: duta s khuyén nghi mua ban dua trén phin tich th trudng tha gian e,

« T8i uu had quy trinh ngi bé: ty ddng hoa kidm todan, bao cao i chinh, quan 1y mi o,

3. Lgi fich mang ki cho ngan hang

« Giirn chi phi wiin hinh va ting hiu sudt lam vigc.

« Ming caa d§ chinh xac trang danh gis rii ro va quydt dinh tin dyng,
+ Téng mifc 4 n&i lbng va trung thanh cia khach hang.

« Taer i thié caanh franh trang mai trung ti chinh sé.

4. Mhilna thach thile v il m efn 9

Sau khi chinh stra xong, chon thu nho6 dé tré vé man hinh méc dinh
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Bl Do g i e v A1 Agant verg sghn hang E W

s Mol st - T 8 I ¥ & = £ - B- © &
Déan ¥ bai ludn: Ung dung Al Agent trong inh vije ngin hang
1. Md dau

& Gidi thigu nhanh v tri @ rhan o (Al v khdi nigm Al Agen

= M&u thm guan rong e0a cing nghd s treng nganh ngin hang hin nay.

« D3t van d&: Al Agent dang md ra ahng oo hdi va thach thie ndo cho nEan kang?
Il. Than bai
1. Wal trb ciia Al Agent trang cac quy trinh ngin hing

» Ty d4ng had nghiép vii gian dich (RAU chuyén tién, thanh todn, ma 13l khoan)

ich dil figu Idn va mé hinh dy bao i ra,

1athes, I 4o 24/7.

« Chatbeot v trg Iy &o: W van san pham, giai dap thae mée, xd Iy khigu ngi

+ Al trong phong chdng glan 1&n: phat hién hanh vi bdt thuang, cénh bao glao dich nguy Riém.

= Quén Iy danh myc diu s dua ra khuydn nghl mua ba&n dya trén phan tich th g thisl glan this
= Téi uw hod quy trinh ndi bé: 1 dfng hod kidm toan, baa cao tai chinh, quan Iy ri ro,

Lgi ich mang lgi che ngén b

« GiEm ehi phi vin hiinh va 13ng hide sult Bm e

» Nang caa do chinh xac trang danh gid ri ro va quyst dinh tin dung

+ Tang mdc d hai lbng va trung thanh cia khach hang
= Tao g thé canh tranh trong mal trudng tai chinh <6

3. Tw dong Tao testcase

3.1 Gidi thiéu
Tinh ndng Tao testcase tw dong cho phép ngudi dung nhanh chéng sinh ra bd testcase chit
lwong cao tir tai liéu trong kho tri thirc. BO testcase nay dwoc dung dé kiém thi kha nang

phan hoi clia Al Agent dwa trén nhiéu loai nghiép vu khac nhau (trich xuit, tém tat, so sanh,
tong hop, suy ludn).

Chtrc nang nay giup:

e Tuw dong hbda qua trinh tao testcase, tiét kiém thoi gian cho QC/Tester.

e Dam bdo bo kiém thir da dang, bam sat tai liéu nguon.

e Theo déi tién trinh sinh testcase va két qua kiém thi truc tiép trén hé théng.
[ ]

Xuit dir liéu testcase dé tai st dung.

Lwu y: Hién tai, tinh nang hé tro tw dong sinh test case dang QnA (cdp cau héi - cau tra 1oi),
chwa ho tro sinh test case dang ludng self-service (nhiéu luot).

3.2 Hwéng dan sir dung

3.2.1 Tao m¢ibo testcase tw dong

Truy cdp vao menu “Kiém soat chit lwong” trén thanh menu bén trai, chon tiép tab“Tao
testcase”

Nhén nit Tao test case, hé thdng hién thi hop thoai thiét 14p

Bwérc 1. Chon chi dé mong muén
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Tao test case Version2 X
Chon tai liéu va cau hinh mé hinh dé hé théng sinh test case mét cach nhanh chéng

° Chu dé mong mudn 2 Chon tailiéu 3 M6 hinh & Ngon ngd

Tén bo kiém thir *

Chu dé & chi dé phu mong muén *

Céach thiét 1ap s6 lugng test case

© Nhap tong so test case trudc, roi phan bé theo chi dé

Nhap tong so test case trudc, sau doé chia so lugng theo tung chu dé/chu dé phu

Nhap s6 test case cu thé cho tifng chu dé

Nhap sé Iuong tifng chi dé/chl dé phu, hé théng sé tu cong ra tong s test case

S6 Iugng test case mong muén * ()

100
Chu dé / Cha dé phu Ty trong S6 lugng

+ Thém chi dé

Huy Budc tiép theo

e Tén bo kiém thir: Dat tén cho bo kiém thir mong mudn sinh ra
e Cacchu dé & chu dé phu mong mudn:

o Luwa chon Cach thiét 14p s0 lwong test case: Cé 2 cach dé thiét 14p phan chia s6

lwong test case theo chu dé:

* Nhip téng sé test case trwdc, sau do tw chia sé lwong theo tirng cha
dé/chu dé phu. Nhip sé lwong test case mong mudn, téi da 2000 test

case

* Nhip s6 lwgng cu thé cho tirng chi dé/chd dé phu, hé thdng sé tw cong

ra tong so test case
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A )

Thém chd dé/chu dé phu bang cach nhin nit “Thém cha dé”. Hé thong hién thi Popup
dé thém mai. Tai diy, ban c6 thé chi thém chi dé hodc thém ca cha dé va chua dé phu:
o Nhép tén chu dé, vi du “Thé ATM”
o Nhép tén chu dé phu (néu chon Chu dé & chu dé phu), vi du “Thd tuc cap thé
ATM”
o Nhip mot sé vi du test case thuc té dé hé thong dwa vao va sinh theo diing
mong mudn. V&i méi mot vi du can phai xuéng dong. Vi du: “Thu tuc mé thé
atm la gi?” “T muon mé& thé atm thi can gidy to gi”

Thém chu dé & chu dé phu X
Thém chu dé va chia ty 1é dé tao cac test case lién quan.

Chi gém cha dé Chu dé & chi dé phu

Chu gé *

Nhap ten chu dé lien quan dén test case, vi du: The ATM 0/255
Vidu
Meo: Vui Iéng xudng déng dé phan tdch cac vi du

Nhap vi du lien quan dén chu dé, v

The ATM la gi?

Lam thé nao dé mé thé ATM?

Nhin ‘Lwu”, hé théng lwu chi dé/chu dé phu vao danh sach chu dé mong mudn
o V&icach 1: Nhap tong trwdc roi phan bo theo chi dé, ban cin nhip ty trong cho
tirng chu dé/chu dé phu
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Cha dé / Cha dé phu Ty trong S6 luong
Thé ATM 50 % 50 ’
Thé tin dung 50 % 50 s’

+ Thém cha dé

o Véi cach 2: Nhap sé test case cu thé cho tlrng chd dé, ban di nhép cu thé s6

lwong, hé thong sé lwu lai va tinh tong

Chu dé / Cha dé phu Sé luong

Thé ATM 50 =

Thé tin dung 50 =

Thé ghi ng quéc té 30 =
+ Thém chu dé Téng s6 lugng test case: 130

e Nhéin “Buéc tiép theo”

Bwérc 2: Chon tai liéu
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Tao test case Version2 X
Chon tai liéu va cau hinh mé hinh dé hé thong sinh test case mot cach nhanh chéng

Q Chudé mongm... —— 0 Chon tai liéu 3 Mo hinh & Ngon ngll

Tai liéu (4) Website Sharepoint

B BIEU-PHI-THE-TIN-DUNG-QUOC-TE-TPBANK_dang+WEB 3007.pdf
B HD dky thé tin dung EVO 1802.docx
B sP thé tin dung chung 1209.docx

B sP thé tin dung Momo 1802 (update 1605).docx

Huy Budc tiép theo

LN A

e Luwa chon tailiéu lién quan dén cac chi dé mong mudn dé sinh. Ngwoi dung c6 thé lwa
chon toan b tai liéu, hé thong sé tim ra cac doan lién quan dén chu dé dé sinh test
case cho day du va hiéu qua, tranh bo sot thong tin.

e (6 thé chon trong tab Tai liéu, Website, va SharePoint néu trong cac tab nay c6 dir liéu

e Nhéin nit “Bwdrc tiép theo”

Bwérc 3: Cau hinh mo6 hinh va ngén ngir
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Tao test case Version2 X
Chon tai liéu va cdu hinh mé hinh dé hé théng sinh test case mot cach nhanh chéng

@ chudémongm.. —— @ Chontailieu ——— € Mé hinh & Ngén ngir
M6 hinh LLM *
GLM-4.5 Tay chinh v
Ngon ngit *
© Tiéng Vviét v

A

e Chon mo hinh LLM d€ thuc hién sinh test case. M6 hinh phu hop nhit hién tai 1a “GLM-

4.5”

e Ngon ngit: Chon ngdn ngir cia cac test case ma ban mong mudén hé thong sinh ra. Mac
dinh hé thong lay theo ngon ngir dang dung hién thi chung cia toan bé platform.
e Nhin “Tao test case”, hé thong bat dau thuc hién tao sinh

Bwdc 4: Theo doi tién trinh

e Sau khi tao, b test case hién thi trang thai Pang xt ly.
e Nguoidung co thé theo doi tién do, s6 lwgng test case da sinh.

Tao test case

o Vi trang thai “Pang x ly”, ngudi dung c6 thé nhin vao 1 bd kiém thi va nhin

“Huy xt ly/Cancel generation” néu mudn dirng qua trinh nay lai. Hé théng
khong lwu mét phan két qua da sinh dworc.

Sau khi hé théng xt 1y tao sinh thanh cong, trang thai sé chuyén sang “Hoan
thanh”

@ Taomdithanh céng! X
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3.2.2 Quan ly bo testcase dwoc tao

Tai trang Kiém soat chat lwgng, hé théng hién thi danh sach cac bo test case da tao véi cac
thong tin:

e Tén bo kiém thir: Tén bo test case di dwoc hé thong sinh ra
e Phién ban: Phién ban cta tinh nang, phién ban hién tai la version 2
e Ngay cip nhat cudi: Thoi gian bat dau thwc hién sinh test case
e Nguoitao: Nguoi thuc hién sinh test case
e Trang thai: Trang thai cia b0 test case bao gom:

o Dang xt ly: Hé thong dang thuc hién sinh

o Hoan thanh: Hé théng di hoan thanh nhiém vu sinh thanh céng bo test case

o Pahiy: Ngwoi dung nhin Hiy khi b test case dang dwoc sinh

o Loi: Hé thong xtr ly 16i
e Hanh dong: Nhan nut “3 chdm- More” dé xem thém cac hanh dong dwoc phép:

o Xem chi tiét: Nhan vao hodc nhin dup vao tirng dong dé xem chi tiét két qua
test case da dwoc sinh ra.
Xem cdu hinh: Nhan dé€ xem lai c4u hinh trué¢c d6 ngwoi dung da ciu hinh
Chay kiém thi (chi xuat hién v&i trang thai Hoan thanh): Nhin dé thwc hién tw
dong kiém thir ngay, hé thong sé hwéng din cac budc tiép theo dé thuc hién.
Lwu y: Chi 4p dung chay kiém thir tw dong véi version 1 tai thoi diém hién tai.
Doi tén: Nguoi dung cé thé doi tén test case dé€ quan ly theo nhu ciu
Xb6a: Nguoi dung cé thé x6a bo test case da sinh
Thir lai (Chi xu4t hién véi trang thai P4 huly hodc Loi): Nhan dé sinh lai test case
tir diu

o O

o O O

Nguoi dung cé thé thao tac thém:

e Tim kiém theo tén b0 kiém thir
e Loctheo trang thai

3.2.3 Chi tiét cac testcase dworc tao

Sau khi hé thong hoan tit qua trinh sinh test case, ngwoi dung cé thé truy cip vao man hinh
chi tiét cia tirng bo dé theo doi, chinh stra hodc xuit dir liéu.

3.2.3.1 Toéng quan danh sach céc testcase dwoc tao
Bang danh sach test case gobm cac cét:

e STT: so thir tw test case.
e Cau hoi: ciu hoi dwoc hé thong tao ra, c6 thé mé rong bang “Xem thém”.

o Cau tra lori mong muén: ciu trd 1oi ma hé théng tw dong sinh, c6 thé mé rong bang
“Xem thém”

o Chu dé: Chu dé lién quan dén ciu hoi va ciu tra 1oi.
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o Thao tac: Stra va x6a

Tim kiém va loc

Nguoi dung cé thé:
o Tim Kki€m theo ndi dung cau hai.
o Loctheo chu dé

F"T"TZI" € XyoumgAgent 57 Tribakmal (8 Théng ke (] Laes Nguyen Ngee

Q Test GEN TESTC. test Thé Vewem:

3.2.3.2  Xem chi tiét va stra mot test case
Nhéin vao nut “More” > “Stra”, hé thng md& popup hién thi diy da thong tin:
e Cau héi: n6i dung cau héi dwgc hé théng sinh, c6 thé chinh stra truec tiép.
e Cau tra 1&’i mong muén: ciu tra 1oi ma hé théng tw dong sinh, c6 thé chinh sira truc
tiép
e Chu dé: Cha dé lién quan dén ciu hoi va ciu tra loi.
e Tham chiéu: N6i dung tham chiéu hé thong dung dé€ sinh ra test case

Sau khi nhin Luwu, cic chinh stra sé dwgc lwu lai va cip nhit ngay trong bang test case.
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r N
Chi tiét test case X
Ban ¢6 thé chinh s(fa lai test case néu két qua gen tif hé théng chua phu hop.

Céau hoi *
Phi rut tién mat tai ATM cua thé tin dung quéc té 1 bao nhigu? 70/255
Céau tra 16i mong mudn *
Phi rat tién mat tai ATM cta thé tin dung quéc té ° 14 4.4% gi tri giao dich, v&i muc phi téi thiéu la
110.000 VND, ap dung cho ca thé Visa, MasterCard va JCB.
Chudé *
Thé ATM v
Tham chiéu
Tham chiéu Mo ta
BIEU PHi THE TiN DUNG QUOC TE (Cé hiéu luc ké tir ngay 28 thang
05 nam 2025)
. M Mirc phi
STT Khoan muc L{C N p :
’ phi toi thieu
Phi rut tién mat tai ATM
L L 4.4% gia
e Thé tin dung quéc té " iag' 110.000
B BIEU-PHI-THE-TIN-... Visa '9 VND
dich
8 « The tin dung quéc té ;4 iag'a 110.000
MasterCard ‘9 VND
dich
L L 4.4% gi
« Thé tin dung quéc té " giag'a 110.000
B : VND
«JC dich
"\s Huy Luu
N r

Ngoai xem chi tiét va chinh sira, hé théng ho tro:
o Thém test case thi cong vao bo kiém thir (nit + Thém test case).
o Xoa test case khong pht hop. Nhan nut “More” tai mdi test case, nhan “X6a”

o Xuat dir liéu: tai toan bo bo test case ra file xlsx dé review va update, [am dau vao
cho viéc kiém thir ty dong.
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3.2.4 Thém testcase thu cong
Nguoi dung cé thé chu dong tao mai test case thi cong dé€ bo sung hodc lam phong phd bd
kiém thir.
Tai man hinh chi tiét bo test case, nhin nut + Thém test case, hé thong hién thi form nhip
liéu gbm cac trueong:

e Cau hdi (*): nhdp ndi dung cau héi (tdi da 255 ky tw).

e (Cau trd loi mong mudn (*): nhap dap an ky vong ma Agent cin tra veé.

e Chu dé: lwa chon chu dé c6 lién quan dén ciu héi va ciu tra 101 da dwoc ciu hinh tir
ban dau.

Sau khi nhip day d0, nhan Tao dé lwu test case.

4 |

Thém test case X
Thém test case thu cong dé lam phong phu bo kiém thir

Cau hoi *

Cau tra 16i mong muén *

Chii dé *

The ATM v

Hay Tao

| N vl

4. Kiém thir tw dong
4.1 Gidi thiéu
Kiém thir tw dong (Automation Test) la tinh ndng cho phép hé théng tw dong thuc thi cac

b0 testcase dé do lwong chit lwong phan hoéi ctia Al Agent theo tiéu chi da cdu hinh. Nguoi
dung c6 thé:

e Chon bd testcase da sinh trong hé thong, hoac
e Tailén file testcase chuin theo mau file excel hé théng da cung cap.
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Cach hoat dong: hé théng lan lwot glvi cdu hoi trong testcase tdi Al Agent — thu nhin ciu tra
loi thue té — so sanh véi két qua ky vong — danh gia theo tiéu chi va trong s6 da cu hinh —»
téng hop di€ém Overall va lwu két qua dé theo doi.

Loi ich chinh:

e Tu dong hoa quy trinh kiém thl: gidm thao tac thi céng, rut ngan thoi gian cho
QC/Tester.

e Danh gid nhat quan theo cac tiéu chi mong mudn (vi du: Tinh chinh xac, D6 an toan,
Do tréi chdy) va két qua tong thé dwa trén ty trong cac tiéu chi do ngwdi dung thiét
lap.

e Bdo cdo va truy vét day da: xem chi tiét tirng testcase, tdng hop theo 16/batch, xuit
bao cdo Excel d€ phan tich sdu hoic lvu trix.

4.2 Hwéng dan sir dung

4.2.1 Kiém thir tw dong bang viéc chon test case c6 san
Ngudi dung cé thé thwe hién kiém thir tw ddong bang cach lwa chon b test case da duoc hé
théng sinh tw dong tai tinh nang “Kiém soat chit lwong - Tao test case”. Cach lam nhw sau:

42.1.1  Cach 1: Chay kiém thi tir menu “Kiém soat chat lwong - Kiém thir tw
dong”
- Bwéc 1 - Truy cip: Vao menu “Kiém soat chat lwgng” — tab “Kiém thir tw dong”
— nhin nut “Chay kiém thir tw dong” — Hé théng mé Popup, chon “Chay test case
c6 san”

- Bwdc 2 - Chon bd Kiém thir:

o Chon bd test case da sinh tw dong. Néu khong cé bo test case nao thi nguoi
dung truy cip vao menu “Kiém soat chit lwgng - Tao test case” dé sinh test
case.

o Sau khi chon bd test case, hé thdng tw goi y tén cia Két qua kiém thir theo
format “Tén b test case_TestResult_timestamp. Nguwoi dung co6 thé dit lai
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tén nay. Lwu y, tén két qua kiém thir khong dworc tring véi bd két qua kiém
thir khac da chay.
o Nhan “Budrc tiép theo”

Chay test case cé san X

Chon test case dudc tao tu dong dé chay kiem tha
© chonbd kiém thir 2 Céu hinh

Chon b kiém thif *

| Biéu phi thé w

Tén két qua kiém thir *

Biéu phi thé_TestResult 1760607014716

Hity Budc tiép theo

- Bwdrc 3 - Cau hinh:

o Chon “M6 hinh LLM”: Lwa chon mé hinh LLM dung dé danh gia két qua kiém
thtt. Khuyén khich Iwa chon mé hinh Llama-3.3-70B-Instruct (Tich hgp san)
dé str dung dé cho két qua chinh xac.

o Tiéu chi danh gia: Lwa chon tiéu chi danh gia cho b0 test case va ngudng
cdu hinh diém dat cho viéc danh gia tong thé.

Hé thong hién thi danh gia 3 tiéu chi “Tinh chinh x4c - Kiém tra xem cAu tra loi cé

khép véi két qua mong doi khong”, “Po an toan - Panh gia xem ciu tra 1o cé an toan,

khong chira ndi dung ddc hai, thién vi hodc khong pht hop”, “D6 troi chdy - Kiém tra
ngit phdp, tir vieng va tinh tw nhién cta cau tra 1oi”

Ngudi dung cé thé bé t6i da 2 tiéu chi néu khong cin bang cach chuyén trong s6
cda tiéu chi d6 = 0. Pay ciing la cdu hinh mac dinh hién tai, hé théng chi danh gia tiéu
chi “Tinh chinh xac”.

Trong sd cua cac tiéu chi dung dé quyét dinh két qua Tong thé: Khi mot test case
dwoc danh gia cho tiéu chila Dat, thi hé théng cong diém trong so cho tiéu chi d6. Tong

trong sé clia cac tiéu chi dwoc so sanh véi “Nguwdng dat téng thé”, néu 1on hon nguwdong
thi két qua Tong thé 1a Pat.

Vi du: Vi ciu hinh tiéu chi nhw sau:
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Tiéu chi Trong s6 Quy tic tinh diém

(A) Tinh chinh xac 80% Pat (+80%) Khéng dat (+0%)
(B) D6 an toan 10% Pat (+10%) Khéng dat (+0%)
(C) B6 troi chay 10% Pat (+10%) Khoéng dat (+0%)
Téng thé 80% Pat khi téng diém (A)+(B)+(C) > 80%
Thi két qua la:
Testcase| Két qua - | Két qua- |Két qua- | Két qua- Giai thich
Tinh |[Pd an toan| P tréi | Tong thé
chinh xac chay
1 Dat Dat Khong  [Pat 80% +10% = 90% =
dat nguwong 80%
2 Khéng dat Pat bat Khong dat [10% +10% = 20% =2
nguwong 80%

Bwéc 4 - Thuwc thi & theo déi: Nhan “Chay” dé khai chay kiém thir.

4.2.1.2  Cach 2: Chay kiém thir truc tiép tir test case dwoc sinh tai menu “Kiém
soat chit lwong - Tao test case”
- Bwdrc 1 - Truy cap: Vao menu “Kiém soat chit lwgng” — tab “Tao test case”
- Bwdc 2 - Chon bg test: Tai b0 test case da dwgc sinh, nhin nit “More” > “Chay
kiém thi”
- Bwéc 3 - Cau hinh: C4u hinh twong tw nhw Bwéc 2 va Buwéc 3 cia Cach 1
- Bwdc 4 - Thuc thi & theo déi: C6 thé theo doi két qua kiém thir bang cach
nhén nut “ Pi téi Kiém thir tw dong”
4.2.2 Kiém thir tw dong bang viéc tai tép testcase 1én
Bwédrc 1 - Truy cip: Vao menu “Kiém soat chit lwong” — tab “Kiém th tw dong” —
nhén nit “Chay kiém thir tw déng” — Hé théng m& Popup, chon “Tai tép test case
1én”
Bwérc 2 - Chon loai test case: Chon loai test case 1a QNA (Kiém tra kha ning héi dap
theo tai liéu), hodc Business Process (Kiém tra kha nang xt Iy quy trinh nghiép vu tw
déng la cac quy trinh da ciu hinh tai Danh sach nghiép vu)
Bwdrc 3 - Tai 1én tép:
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e Tai tép mau: Tai tép mau vé dé€ dién nodi dung test case. Hréng din dién file mau
nhuw sau:

1. Cau truc file
Moi dong trong file dai dién cho mét lwe't (turn) trong mot test case.
Doi voi test case nhiéu lwgt (multi-turn):
« Dong dau tién cla test case bat budc phai cé gia tri & cot “No.”.
o Cac dong tiép theo cla cung test case nén dé tréng cot “No.”, hé
théng sé hi€u ching thudc cung mot test case.

2. Cac trwong bat budc
e No.: Md dinh danh duy nhit cho test case.
e Question: Cau hdi dau vao dé kiém thir Agent.
o Expected answer: Ciu tra loi ban ky vong Agent sé tra vé. Ban cé
thé nhip cau tra lori chinh xac, mo ta hanh vi mong doi, hodc
két ho'p ca hai dé ro rang hon.

e Tai tép test case da chuin bi theo mAu 1én hé thdng. Sau khi tai xong, ngudi dung
c6 thé xem s6 lwong test case hop 1€, hodc khong hop 1é.

e Sau khi tai Ién tép, hé thong tw goi y tén cta K&t qua kiém thir theo format “Tén
bo test case_TestResult_timestamp. Nguwoi dung cé thé dat lai tén nay. Luu y, tén
két qua kiém thir khéng dworc trung véi bd két qua kiém thir khac da chay.

e Nhan “Bwéc ti€p theo”
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Tai tép test case I1én X
Tai lén tép test case dé kiém thir tu déng

@ Tailen tép test case 2 Cau hinh

Loai test case

QnA © Quy trinh nghiép vu
Kiém tra kha nang hoi dap dua Kiém tra kha nang x( Iy quy trinh
theo tai liéu nghiép vu ty déng

Nghiép vu *

Tailén tép *
&, Taitép mau

' ;

Nhip dé tai Ién (tdi da 11tép) hodc kéo va tha tép vao day
Hé trg .xlsx Tdi da IMB

Tén két qua kiém thir *

Bwdc 3 - Cau hinh:

Chon “M6 hinh LLM”: Lwa chon mé hinh LLM dung dé danh gia két qua kiém tht.
Khuyén khich lwa chon mé hinh Llama-3.3-70B-Instruct (Tich hop sdn) dé st
dung dé cho két qua chinh xac, hodc nguoi dung cé thé ciu hinh riéng mé hinh
ctia minh dé danh gia.

Tiéu chi danh gid: Lwa chon tiéu chi danh gia cho bd test case va ngwdong cdu hinh
diém dat cho viéc dadnh gia tong thé.

Hé thong hién thi danh gia 3 tiéu chi “Tinh chinh x4c - Kiém tra xem cAu tra loi

c6 khop voi két qua mong doi khéng”, “P6 an toan - Panh gia xem céu tréd loi ¢6
” «u

an toan, khong chtra noi dung doc hai, thién vi hoac khong phu hop”, “bo troéi
chay - Kiém tra ngir phap, tir vieng va tinh tw nhién cia ciu tra 1oi”

Nguoi dung cé thé bo téi da 2 tiéu chi néu khong cin bang cach chuyén trong s6
cda tiéu chi d6 = 0. Pay ciing 1a cAu hinh méc dinh hién tai, hé théng chi danh gia
tiéu chi “Tinh chinh xac”.

Trong s6 cta cac tiéu chi dung dé quyét dinh két qua Tong thé: Khi mot test
case dwoc danh gia cho tiéu chi 1a Dat, thi hé théng cdng diém trong sé cho tiéu
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chi 6. Tong trong s6 cla cac tiéu chi dwoc so sanh véi “Ngudng dat tong thé”,
néu 1on hon nguwong thi két qua Tong thé 1a Pat.
Vi du: V&i cau hinh tiéu chi nhw sau:

Tiéu chi Trong sb Quy téc tinh diém
(A) Tinh chinh xac 80% Pat (+80%) Khéng dat (+0%)
(B) D6 an toan 10% Pat (+10%) Khdng dat (+0%)
(C) D6 trdi chay 10% Bat (+10%) Khdng dat (+0%)
Téng thé 80% Bat khi téng diém (A)+(B)+(C) = 80%
Thi két qua la:
Testcase | Kétqua - | Két qua- | K&t qua- | Kétqua- | Gidi thich
Tinh b6 an Do tréi | Tong thé
chinh xac | toan chay
1 Pat Pat Khong | Pat 80% +10% =90% =
dat nguong 80%
2 Khong bat bat Khong 10% +10% = 20% =
dat dat nguong 80%
Taitép test case I1én X

Tai lén tép test case dé kiém thir tu déng
@ Tailéntéptestcase ———————— e Cau hinh

M©6 hinh LLM *

Llama-3.3-70B-Instruct  Tich hop sén ~

Tiéu chi danh gia * O

Téng thé — -
T8 iém clia cac tiéu chi dudi day (A)+{B)+(C) = ngudng dat téng thé thi két qua 80 % .
(A} Tinh chinh xac g0 % |
Kiém tra xem cau tra 181 e6 khép vdi két qua mong doi khéng - -
(B) Bd an toan _ R
)& 4 xem cau tra 161 cd an toan, khang chifa ndi dung déc hai, thién vi hoac 10 % w
(C) D6 tréi chay 0 % |
Kiém tra ngl phap, tf vung va tinh tu nhién cla cau tra 18 - M

o

S “

e Buwdc 4 - Thwc thi & theo déi: Nhan “Chay” dé khoi chay kiém thi.
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4.2.3 Danh sach két qua ki€ém thir

Sau khi chay xong, hé théng hién thi két qua kiém thir tai Danh sach két qua kiém th v&i

trang thai ‘Pang xtr ly”

Danh sach hién thi toan bd cac két qua kiém thir da thuwc hién, kém thong tin trang thai, thoi
gian, loai chay va ngwoi thuwe hién. C6 thé tim kiém, loc theo loai, loc theo trang thai hodc xem

chi tiét tirng két qua

Mo ta trweong thong tin trong Danh sach két qua:

Trwong

MO ta chi tiét

STT

SO thir tw cua cac bo két qua

Tén két qua kiém thir

Tén cia bd két qua kiém thir

Trang thai Hién thi trang thai hién tai ciia b két qua: Pang
xt ly, Hoan thanh, D3 huy, Loi.
Nguon Phan biét Sinh tw dong hoac Tai 1én tép

Loai test case

Phan biét loai test case la QnA hodc Quy trinh
nghiép vu

Bat dau ldc

Thoi diém hé théng bat dau chay kiém thi

LAn cip nhéit cuodi

Thoi gian gdn nhat két qua dwoc cip nhit (sau
khi hoan thanh, hty, hoac chay lai).

Cap nhat boi

Tai khodn ngudi thue hién hodc kich hoat kiém
thir.

Thao tac

Menu ba chdm (...) chita cic hanh dong twong
rng theo trang thai.

Nguoi dung cé thé thwe hién cac thao tac twong ng véi tirng trang thai. Chi tiét dwoc mo ta

nhu sau:
Trang thai Mo ta Hanh dong kha dung
Dang xrly  [Hé thong dang thuc thi va danh gia cdc- Hay kiém thi: Hay kiém thir dang

test case. C6 thé hover vao trang thai
dé xem sO lwong cac case da chay
thanh cong va case 16i trén téng sd test]
case

chay. Hé théng sé khong lwu két qua cual
lan chay nay.
- Xem chi tiét: Nhidn xem chi tiét sd|
lrong test case hé thong dang thuc hién
test
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- Xem c4u hinh: Xem lai ciu hinh ban|
dau

Hoan thanh  |Qua trinh kiém thi da két thic; c6 thé

xem va xuat két qua.

- Xem chi tiét: Nhan dé xem két qua chi
tict

- Xem ciu hinh: Xem lai ciu hinh ban|
dau

-X6a: X6a toan bd két qua kiém thr

Nguwoi dung hiy kiém thir gitra chirng.

- Chay lai: Nhin dé chay lai batch véi
ciu hinh ban diu

- Xem c4u hinh: Xem lai ciu hinh ban|
dau

-X6a: X6a toan bo két qua kiém thir

Batch ki€ém tht gdp 16i hé thong

- Chay lai: Nhin dé chay lai batch véi
cau hinh ban dau

- Xem c4u hinh: Xem lai ciu hinh ban|
dau

-X6a: X6a toan bd két qua kiém thir

e
FrT.A"

a Aget Som (Toet Kiém thi ty dong

Thanh cang: 0147
Lo ojar
L

@

4.2.4 Chitiét két qua cia mot bd két qua kiém thir

Véi cac bo két qua “Hoan thanh”, ngwdi dung nhin vao Xem chi tiét hodc nhin dup dé€ xem

chi tiét. Két qua chi tiét bao gom:
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(1) Phan tong quan:

Hién thi s6 lwong test case chay thanh cong va 16i
Hién thi sé lwong va ty 1€ case dat/tong so case thanh céng cia Tong thé va
tirng tiéu chi.
Lwu y: V&i hoi thoai nhiéu lwot, hé thong danh gia theo tirng lwot sau do,
danh gid chung cho ca hoi thoai theo logic:

o Mot case khong dat thi ca hoi thoai khong dat

o Mot case 16i thi ca hoi thoai 16i, can chay lai

(2) Tim Kkiém va loc:

Tim ki€m theo c4u hdi va ciu tra loi thuc té

Loc theo loai héi thoai 1a Mot lwot hodc Nhiéu lwot

Loc theo két qua kiém thir: Loc theo két qua 16i hodc thanh céng hodc két qua
dat/khong dat trong thanh cong

(3) Danh sach chi tiét test case:

STT: S6 th tw cuia test case. V&i hoi thoai nhiéu lwgt, hé thong nhém lai thanh
mot nhém va lay cau hoi dau tién dé€ lam dai dién cho test case dé

CAau hoi: Cau hoi cin ki€ém thir trong test case

CAu tra 1oi thue té: Cau tra 101 thuc té cia Agent

Loai hoi thoai: MOt lwot hodc nhiéu lwot

Két qua kiém thir: Két qua da danh gia 1a dat hay khong dat cta tirng tiéu chi
va tong thé (tinh theo céng thirc da ciu hinh)

Xem chi tiét: Nhdn biéu twgng “con mat” dé€ xem thém Chi tiét két qua kiém
thir cia mot test case

(4) Chi tiét két qua kiém thir cia mét test case: Nhin bi€u twong “con mat” dé
xem

Giai thich két qua: Hé thong sé gidi thich ly do tai sao danh gid ciu tra 1oi

dat/khong dat véi tirng tiéu chi

Chi tiét Hai & Dap: Noi dung ciu hdi, ciu tra 1oi mong mudén,va ciu tra 1oi
thuc té. C6 thé so sanh lai dé€ kiém chirng tinh chinh xac.

Xem chi tiét lich str: Nhdn dé sang Lich st ki€ém tra chi tiét hoat dong cta

Agent cho cau chat nay
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Tiéu chi

Chi tiét két qua kiém thir

Céng sac cla tai nghe la loai gi?

@ Cbng sac cia tai nghe la loai g‘l?o

Giai thich két qua

Tinh chinh xac  Khéng dat

Chi tiét Hoi & Ba’;e

Céu hoi

Céng sac cua tai nghe 13 loai gi?

Ly do

Generated answer chifa théng tin vé céng sac USB-C, khép véi ground truth. ...

Xem thém

Cau tra 181 thuc té
Tai nghe dudc trang bi **céng sac USB-Cx: tién Igi, hd trg sac nhanh véi céng nghé hién dai.
Biéu nay giup ban tiét kism théi gian sac va dé dang két ndi vdi cac thiét bi phd bién hién nay.
Néu can hé trg thém, ban ¢é thé lién hé TPBank qua hotline **1900 6036+* hodc email

**dichvu_khachhang@tpb.com.vn**.

Cau tra 16 mong muén

Céng sac cia tai nghe la USB-C.

o Mt lugt

X

[Z Xem chi tiét lich st

e Chay lai16i (Retry errors): Mot s6 trudng hop nhw LLM gép 16i trong qua trinh
danh gia nén c6 thé xuit hién 16i trén tirng test case. Ngudi dung c6 thé nhin nit
“Chay lai 16i” d€ chay lai cac case bi 16i, hé théng s& thuc hién lai qua trinh kiém
tht. Luu y: Néu khong c6 test case 16i thi khong hién thi nut “chay lai 16i”

e (5) Xuat dir liéu: Nguoi dung cé thé tai két qua kiém thir dwdi dang file Excel vé
may dé kiém ching hoic lwu trix.

X

FPT.AI® Nguyin N

a Agent Bank (Test... _,

=]
2

0 % w8 ®

2%

Persona & Guideline
Danh sach nghiép vu
Nhigm vu e
Kho tr thc
Cong cu

Kich hoat Agent
Guardrails

©

Kiém soat chitlugng A

T6i wu tro chuyén

Tao test case
Kiém th ty déng

Lich st v

A Thanh vién

caigat v

£ xdydungAgent &7 Triénkhal (8 Tnéngké [+] an Nguyen Ngoc
2
Thanhcéng: 7 L&i: 0
Tngud 42.86%  Inhenmsde 42.86%  Domwm 100%  Domwsicnsy 100%
Q v Y Loc két qué kiém thit o
Két qué kiém this
STT  Cauhol Ciu tra 161 thue té N Loai hdi thoa
Téng thé Tinh chinh xéc 6 an toan 06 tri chiy
2 Laithé tin dung hang chun Ia... Xem thém «Li Sudt The Tin Dyng Hang Chu... Xem thim Mot lugt Khng dyt Khong dat oat ot ®
v 3 G@Eithéevonn? +sL3i Sudt The Tin Dyng E... Xem thém ® Nnidu lugt ®
13i thé evo ntn? «=Li Sudt Thé Tin Dung E... Xem thém  Nhibu lugt Khong dgt Khong agt st o3t
thé con thé world mastercard **L3i Sudt Thé World MasterCard®... Xem thém ® Nhiéu lugt Khéng dat Khong dat oat ot
4 cophaithe n0MO 6 phi... Xem thém *+Phi Quan Ly The 1 MOMO*» Xem thém * Mot lugt o3t oat oat oat °
5 kbiét bén em tinh phi chim th... Xem thém Phi ch3m thanh todn cho the Xem thém * Mot gt Dot Dot Dot oat ®
& uibandi minh moi 1am gay maL... Xem thém Décdplaith Visa do bi... Xem thém * Mot gt Khong dat Khong dat Dat oat °




5. Quan ly quyén truy van tri thirc ciia Agent

51  Giithiéu
Tinh ndng Quan ly quyén truy van tri thirc cia Agent trong nén tang Al Agents cho phép
quan tri vién ki€ém soat chat ché pham vi tai liéu ma nguoi dung cudi dwoc phép truy van khi
tro chuyén véi Agent.

Muc tiéu cda tinh nang la dam bdo:

. Nguwoi dung cudi chi c6 thé hoi dap va nhan thong tin tir nhirng tai liéu ho
dworc caAp quyén truy cap.
. Tang cwong bao mat thong tin va ddm bao tinh phu hop véi tirng vai tro,

phong ban hodc nhu cau céng viéc trong doanh nghiép.

¢ Vi du: M6t nhan vién thudc phong ban A hodc linh virc chuyén mén A chi c¢6 thé nhan duoc
ciu tra o1 tir Al Agents véi cac thong tin tir tai liéu lién quan dén phong ban hodc chuyén
mon do, khéng thé nhin dworc cac tai liéu cia cac bd phan khac.

Cac lwa chon pham vi truy van:

Khi cu hinh quyén truy cip tai liéu, quan tri vién c6 thé lwva chon mot trong hai pham vi phan
quyén sau:

e Cong khai:
o Dy lalwa chon mic dinh cta hé théng.
o Khi chon céng khai, tit cd ngwoi dung cudi cd quyén truy cip vao twong tac voi
Al Agent trén cac kénh tich hop déu cé thé truy vin thong tin c6 trong tai liéu
do.
e Chia sé véi nhém cu thé:
o Cho phép chi dinh r6 rang nhirng nguoi dung hodac nhém nguoi dung duoc
quyén truy van théng tin cé trong tai liéu.
o Hé thdng ho trg hai cach cdp quyén:

* Theo phong ban trong t6 chirc: 4p dung khi ngudi dung dang nhip
vao cac nén tang tich hop Al Agents bang tai khodn cua t6 chirc, hién chi
dang h tro trong FPT.

* Theo dia chi email cu thé ma quan tri vién mudn cap quyén.

Luéng hoat dong Khi ngw¢i dung cudi truy van tri thikc:

Khi nguwoi dung cudi tro chuyén véi Al Agents trén cac kénh tich hgp nhw Website, App,
Messenger, Zalo, Microsoft Teams... hé thong sé xt ly theo luéng sau:

1. Nguwoi dung cudi truy cip vao Al Agent qua mdt trong cac kénh tich hop.
2. Hé théngkiém tra tai khodn diang nhip ctia ngwoi dung cudi dé xac dinh loai tai khoan:
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a. Tai khoan khong dinh danh (ngwoi dung khong dang nhap, hodc truy cap tw
kénh khong hd trg dinh danh bang email/tai khodn doanh nghiép nhw
Messenger, Zalo...)

— Hé thong chi hién thi thong tin dworc lay tir cac tai liéu cong khai trong ciu
tra loi.

b. Tai khoan c6 dinh danh (ngudi dung ding nhap bang email hoic tai khoan t6
chtrc trong FPT)

— Hé théng hién thi thong tin dworc 14y tir: Cac tai liéu cong khai va cic tai liéu
da dwoc phan quyén truy cip cho tai khoan dé.

¢ Luuy: Co ché phan quyén ndy gitip ddm bao mdi ngudi dung chi dwoc truy van vao nhirng
tai liéu phu hop v&i quyén han va vai tro cia ho, dong thoi bao vé an toan thong tin ciia doanh
nghiép.

5.2 Hwéng dan sir dung chi tiét

Nguoi dung c6 thé ciu hinh quyén truy van tai liéu ngay khi tao méi thw muc/tai liéu, hodc
chinh stra quyén cho cac tai liéu da co.

Cdp quyén khi tao méi thw muc hodc tai liéu
Bwérc 1. Tai cAp Workspace, truy cip Kho tri thirc » Danh sach tai liéu.

Chon “Tao thw muc méi” hodc “Tai tai liéu 1én”, hé thong sé hién thi ctra s6 tao m&i twong
rng.
Bwérc 2. Trong clra s6 tao méi, tai muc “Pham vi truy van tai liéu”, hé thong mic dinh chon
“Cong khai”.

e Né&u muon tai liéu cho phép truy vian véi tit ca moi ngwoi truy cip vao Al
Agent, giit nguyén lwa chon “Cong khai”.

e Né&umuodn tailiéu chi cho phép truy vin v&i mét nhém ngwoi cu thé, chon “Chia
sé véi nhém cu thé”.
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Tao thu myc mai
Nnanh chang tao th mue mi bang cach dién di théng tin bén dudk

Tén thu muc *
[

Pham vi truy vén tai ligu ©
© Céngknal

Chia sé vali nhom cu thé

Nhép 0é t3i 18 Ién ho3C kéo va tha tép vao day
T 164 da 6 16p

=
Pham vi truy vin thi iéu © 8
© Cong knai

Chia sé vai nhom cy thé

Bwdérc 3. Trong trwong hop chon Chia sé véi nhém cu thé, cdu hinh nhém dwoc cdp quyén
truy van:
e Theo phong ban (chi ap dung véi cac tai khoan trong FPT): Chon phong ban
trong danh sich hé thong tw dong hién thi.
e Theo email: Nhip dia chi email ngwdi dung can cdp quyén va nhan Enter dé thém
cac dia chi email khac.

@ Luu y: Hé théng chi cho phép cip quyén cho ngwdi dung cudi trong phong ban ciia cong
ty néu ngudi dung da hoic dang ding nhip bang tai khoan doanh nghiép.

Bwérc 4. (Tuy chon) Néu chi mudn ngudi dung cudi xem dwoc ndi dung tai liéu tham chiéu
ma khong tai xudng tai liéu tham chiéu, tich chon “Khong thé tai xudéng tham chiéu”.
Bwdrc 5. Nhin “Tao méi”, hé thong sé tao méi thw muc hodc tai liéu va 4p dung phan quyén

vira cau hinh.
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Tai tai ligu lén
Tai 1én mét hodc nhiéu tai liéu cia ban vao khung dudi ady

B)

Nndp 0é tai tép lén hodc kéo va ths tép vao day
(Chi b8 1o PDF, DOC, DOCX, PPT, PPTX, XLS, XLSX, 161 da 816p

(1 [

Pham vi truy viin thi gy O
Coéng khai

© Chia 56 ves nhém cy thé
Chon phang ban
@5 FPT Smart Cloud
2 TTSPGenAlx  TTPTOV Phan mem Cioud x
Khong thé tai xudng tham chidu
Thém email
R & sennn9gtptcom x

Khéng thé tai xudng tham chidu

Cdp quyén cho thw muc/tai liéu dd ton tai
Nguoi dung c6 thé cdp quyén hodc chinh stra quyén truy van cho cac thw muc/tai liéu da cé
trong danh sé4ch tai liéu bang cach:
Bwérc 1. Chon Danh séch tai liéu, tai thw muc hoic file can cip quyén, chon “...” - “Cip quyén
truy van”.
Bwéc 2. Trong clra s6 “CAp quyén truy van”, chon phong ban va/hodc nhip email nguoi
dung cudi can cip quyén.

e Chon phong ban tir danh sach hé théng cung cap.

e Nhip email va nhin Enter dé thém nhiéu dia chi.
Bwdrc 3. (Tuy chon) Chon “Khéng thé tai xuéng tham chiéu” néu khong mudn nguoi dung
cuoi tai tai liéu tham chiéu xudng.
Bwérc 4. Nhdn “Cip quyén”.

e Hé thdng sé phin quyén truy vin cho nhém nguwoi dung vira nhip.

e Trang thai “Quyén truy van” cia thw muc/tai liéu sé dwoc cip nhit thanh “Han
ché”.
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Céap quyén truy van X
Cap quyén truy van dé ngudi dung c6 thé nhan cau tra 18i tir tai liéu nay

a bieu_phi_dich_vu_tai_khoan_tiet_kiemcac_dich_vu_khac_30.pdf

Chon phong ban

G55 FPT Smart Cloud

2 TTSPGenAl X Phong Nhan su X v
Khong thé tai xudng tham chiéu

Thém email

& A8 linhpt40@fpt.com X

Khdng thé tai xuéng tham chiéu

2, Quan ly quyén truy van Hay Cép quyén

Qudn ly quyén truy vdn hién tai

Nguwoi dung cé thé kiém tra va chinh stra quyén truy van cua tai liéu bang mot trong cac cach
sau:

Cach 1: Xem trang thai tai cot “Quyén truy van” trong danh sach tai liéu - Nhan truec tiép
vao trang thai dé xem chi tiét.

FPT_/’:"‘ ' ' @& AgentStudio [ Knotrithic () Quanlymohinh & Cai dit workspace () Linh Hoang ThiNhat

- Trithic nganh Danh sach tai liéu
Q v

© Danh sch thiiéu

& Websie Ta Trang
a Proces: 1 Management.v1.9.pdf 114 M8 10-07-2025 14:58 @ Céng khai
a HDSD Releas 025.pdf Hosn thanh 496 M8 02-07-2025 16:55
Test 03-06-2025 17:26 @ Cengkna
B contribyte-Guide-for-a-New-Product-Owner paf Hosn man 589,86 K8 10-06-2025 11:17 @ Congkha
B scrumesummary- book.pat Mot thih 172 M8 29-05-2025 18:39 @ Cong knai

Cach 2: Tai tai liéu cadn xem quyén truy van, chon “..” - “Quan ly quyén truy van”.
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Quyén truy van

# Han ché @

B ms
@ Cang
& Cép quyén truy van

@ Céngl R Quan Iy quyén truy van I

£ Di chuyén tdi

w Xoa

Cach 3: Trong clra s6 “CAp quyén truy vian”, chon “Quan ly quyén truy van”.

Cép quyén truy van

Cép quyén truy vén 0 ngual diing co thé nhan cau tr 1ol 1 tal liéu nay

[B) Process_Customer Contract Management v1.9.pdf

Chon phong ban
@50 FPT Smart Cloud
S
Knéag thé 1 xudng tham chidu
Thém email
2

Knong thé tal xudng tham chiéu

2, Quan|y quyén truy vin EOB céo quyén

Trong ctra s6 “Quan ly quyén truy van”:

e Néu tai liéu dang & ché d6 Han ché, ban c6 thé:
o Xem danh sach phong ban hodc email da dwoc cp quyén (chuyén qua lai gitra
2 thé Phong ban va Email).
o Go& phong ban/email khdi danh sach: nhan ntit xéa tai mdi phong ban/email
o Cip thém quyén cho nguwoi dung khac: nhin nut “Cap quyén truy van”
o Chuyén sang ché d6 Cong khai dé bd git¢i han quyén.
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Quan ly quyén truy van
Quan Iy ngudi ding dude phép nhan cau tra 18w 1ai lisu

a bieu_phi_dich_vu_tai_khoan_tiet_kiemeac_dich_vu_khac_30.pdf # Han ché

Phéng ban Email

TT SP GenAl Ca thé truy van va tai xudng v

Phong Nhan su CoHthé truy vén va tai xudng v W

A Cép quyén truy van 2, Chuyén sang cang khai

e Néu tai liéu dang & ché d6 Cong Khai, ban c6 thé:
o Chuyén sang ché d6 Chia sé véi nhom cu thé, hé thong sé hién thi giao dién
“Cap quyén truy van” dé cau hinh.

Quan ly quyén truy van X
Quan ly ngudi dung dudc phép nhan cau tra I8i tu tai liéu

a PLO1_Bieu_phi_dich_vu_tai_khoan_tien_gui_sua_doi_upweb+HL20.0... @ Cong khai

# Chia sé vdi nhém cu thé

'
Quy tdc phdn quyén
Quy tdc ké thira

e Thuw muc/tailiéu con ludn ké thira phin quyén tir thw muc cha.

e Né&u thw muc cha & trang thai Han ché: Thw muc/tai liéu con méi tao sé tw dong bi
han ché theo danh sach phin quyén cda thw muc cha.

e Néu thw muc cha & trang thai Cong Khai: Thw muc/tai liéu con mdi tao cling sé & trang
thai cong khai.

e Khi tao mé&i thw muc/tai liéu con, hé thong sé hién thi phin quyén ké thira tir cha,
nguoi dung cé thé chinh stra lai néu cén.

Cdp nhdt quyén ctia thw muc cha

e Néu thém m¢éi phong ban/email vao thu muc cha: TAt ca thw muc/tai liéu con sé
dwoc bé sung thém quyén cho nhém do.
e Né&u stra hoac x6a quyén:
o Néu thw muyc/tailiéu con da c6 phan quyén riéng: quyén riéng sé giir nguyén.
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o Néu thw muc/tai liéu con dang ké thira quyén tir cha: quyén sé dwoc cap
nhat theo thw muc cha.
e Néu chuyén thw muc cha sang Cong Khai:
o Thw muc cha sé tré thanh céng khai.
o Thw muc/tai liéu con sé giit nguyén phan quyén hién tai cia ching.

Di chuyén thw muc, tai liéu
Khi di chuyén mét thw muc/tailiéu (A) vao thw muc méi (B), quyén ciia A sé giir nguyén,
khong bi ghi dé béi quyén cia B.
Tdc déng ctia phdn quyén 1én hoat déng ctia Al Agent
Sau khi ciu hinh phin quyén va tich hop Al Agent thanh cong1én ciac kénh tich hop, hé thong
sé ap dung co ché phan quyén khi nguoi dung cudi tro chuyén véi Agent nhu sau: khi nguoi
dung chat, Agent sé chi 1y dir liéu tir cic thu muc/tai liéu ma nguwoi dung cé quyén truy vin
dé tao cau tra loi.
Lwu y va giéi han
Tai liéu dang Website:
e Viéc han ché truy van van 4p dung theo cip Kho tri thirc néu Kho tri thitc dang & ché
dd “Chia sé véi nhém cu thé”,
e Tuy nhién khong ho tro phan quyén riéng cho tirng thu muc hoic file ddi vai loai tai
liéu Website.

Phan quyén theo ché d6 Chia sé v&i nhém cu thé chi 4p dung cho nguwoi dung da diang nhap
bang tai khodn cong ty khi truy cAp MyAgents va tro chuyén v&i Agent.

Cac tinh niang chwa ho tro:

e Chuwa phin quyén theo cdp Tri thirc do tinh nidng mot Agent str dung nhiéu Tri thirc
chwa dwoc trién khai.

e Chuwa ho tr¢ tao User Group va phan quyén theo T8 chirc (Org).

e Chuwa ho trg chinh sira phan quyén truc ti€p khi nhan “Chinh stra tri thirc”.

5.2.1 DPong bo dir liéu giira tri thirc trén Al Agents va tri thirc trén SharePoint
Gidi thiéu

boi voi cac tép da dwoc thém vao Al Agent thong qua SharePoint, khi ndéi dung trén
SharePoint dwoc cip nhit, ngwoi dung cé thé sir dung tinh nang Pong bd dé lam mai dir liéu.
Tinh ndng nay giip dam bao ndi dung gitra SharePoint va Al Agent luén khép nhau, dong bo
héa thay d6i mot cach nhanh chdng va chinh xac, han ché sai 1éch trong qua trinh lam viéc.
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Khi dé6ng b6 mot tép, hé thong kiém tra xem tép d6 c6 du diéu kién dong bo khéng. Tép trén
SharePoint cdn th6a man cac diéu kién sau:

e Tép gbc chwa bi x6a trén SharePoint
e Dung luwong tép nhé hon 30M
e Tép ndm trong thw muc di cé trén Al Agent

Sau khi kiém tra diéu kién, néu ndi dung cta tép thay doi, hé théng sé thuc hién download
tép dé vé, tai 1én Al Agent dé thay thé tép cii. Qua trinh xt ly tép sé hién thi trang thai x ly
twong rng trén giao dién.

Hwéng dan sir dung

C6 3 cach déng bo thw muc va tép trén Al Agent (Pong bd thw muc sé dong bo tit ca cac tép
c6 trong thw muc do)

Cach 1. Pong bo tirng thw muc, tép
Bwérc 1. Chon thw muc hodc tép mong mudn déng bo
Bwérc 2. Chon (...), &n “Dong bo”

Sharepoint

5 Linntest

L o o QETITED

Lwu y: Chi cdc tép & trang thdi “Hoan thanh” méi hién thi nit “Déng bo”

Bwérc 3. Xac nhin dong bo
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Dong bo tat ca X

Néu qua trinh dong bo that bai, Al Agent sé sUf dung noi
dung hién tai thay vi ndi dung da cap nhat. Ban cé muén

dong bd khong?

An “X4c nhan” d& dong y ddng bod
Cach 2. Pong b tat ca tép
Bwéc 1. Nhan chon “Pong bo tit cad”

Nhén chon “Dong bé tit cd” trén goc trén bén phai man hinh.

@ Linntest . Sharepoint

Q
© Dsonsicn oy

& sharepont

Bwérc 2. Xac nhan dong bo

An “X4c nhan” d& dong y ddng bod
Dong bo tat ca X

Néu qua trinh dong bo that bai, Al Agent sé sU dung noi
dung hién tai thay vi ndi dung da cap nhat. Ban c6 muén

dong bd khong?
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Cdch 3. Pong bé nhiéu thw muc va tép cung liic

Bworc 1. Tick chon thw muc va tép mudn déng bo

Sharepoint

G Linhtest

Bwérc 2. An chon “Dong bd Iwa chon”

5 Unhimet Sharepoint

€ -
:

Bwérc 3. Xac nhin dong bo

£3 Bdng o ua chon 12}

» - EEIITED)
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Pong bd tat ca X

Néu qua trinh dong b that bai, Al Agent sé sif dung ndi
dung hién tai thay vi ndi dung da cap nhat. Ban c6 muén
dong bd khong?

Huy bé Xac nhan

An “X4c nhan” d& dong y ddng bod

5.2.2 Quan ly tai khoan SharePoint

Giéi thidu

Trong qua trinh két ndi tai khoan SharePoint d€ dong b6 tai liéu, ngudi dung c6 thé phat sinh
nhiéu nhu ciu khdc nhau, nhu:

Kiém tra trang théi két ndi va thwc hién két ndi lai khi gap 10i.

G& két néi tai khoan dang st dung.

Thay ddi tai khoan SharePoint lién két véi hé thong.

Theo doi cac tai khodn SharePoint khac cling dang dong gép dir liéu vao cung mét kho
tri thirc.

DE& hd tro cac nhu ciu nay, hé théng da bd sung tinh nang Quan ly tai khoan SharePoint, giup
nguoi dung dé dang theo déi, thao tac va kiém soét tit ca cc tai khoan SharePoint dwgc sir

dung trong qué trinh déng bo.

Xem chi tiét két noi

Truy cap vao muc SharePoint trong mdt kho tri thirc, bAm chon icon SharePoint goc trén bén
phai dé xem chi tiét két noi
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Link tast Sharepoint

D conh sch 1y 48

Hién thi tiét két n6i bao gbm:
e Tai khoan cuia ban: Tén tai khodn SharePoint ban di két néi va trang thai két noi
Lwu y: moi tai khodn Al Agent chi dwoc két ndi véi tai khodn SharePoint.
Chi can két n6i mot 1an, tai khoan sé dwoc hién thi trén tat ca kho tri thirc
e TaiKhoan truy cip: Cac tai khoan di két néi va da thém thw muc, tép vao kho tri thirc.
Hién thi trang thai két noi, két noi bai ai

Tai khoan cua ban

Q i _ .onmicro... & =)

Két ndl thanh cong
Truy cap tai khoan

Q sttt -—-..onmicrosof... &
K

&t ndi bdi: afpt.com

Tai khoan c6 cac trang thai sau
e Chwa két néi
Tai khoan cua ban

< g Khong cé két ndi

e Ké&tndi thanh cong
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Tai khoan cua ban
Q anhnn173@fpt.com @
Két ndi thanh céng
e Két ndi thit bai
Tai khoan cua ban

Q anhnn173@fpt.com @
K&t ndi that bai

G két noi

Trong truorng hop mudn go két ndi véi tai khodn SharePoint sau khi da két noi, chon biéu
twong g& trén chi tiét tai khoan

Tai khoan cta ban

- ey
‘ onmicro... @ =
Két ndi thanh cong S
Truy cap tai khoan
‘_‘ - .onmicrosof... &
Két néi bai: @fpt.com

An Tiép tuc dé€ xac nhan g&

Xoa tai khoan 4

G4 tai khoan nay sé dong thdi xda cac thu muc va tép cla
né khéi kho tri thifc. Ban ¢6 mudn tiép tuc khéng?

Sau khi g&, cac thw va tép dwoc thém tir tai khodn nay sé bi xda trén kho tri thirc
Két ndi lai véi tai Khoan hién cé

Trong trieong hop Két noi thit bai, ngwoi dung muon két néi lai, 4n chon “Két n6i lai”
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<8 fpt.com © (2 Két nai lai

Tai khoan cta ban

fpt.com ©
K&t ndi that bai

Account access

fpt.com @
Connect by: fpt.com

fpt.com ©
Connect by: fpt.com

Nguoi dung can dang nhip dung tai khoan da két ndi dé két néi lai véi Al Agent

6. Quan ly cau hoéi thwong gap (FAQs)

6.1 Gidi thiéu
Tinh nang Quan ly cau héi thuwong gap (FAQs) cho phép quan tri vién tao va quan ly tap trung
cac ciu hoi thwong gdp (Question/Answer) dé bo sung tri thirc cho Agent nhanh chéng. Thay
vi phai ingest ca tai liéu theo luong xtr ly tai liéu thong thwong, tinh nang gitp cip nhit tirng
cAu hoéi va cau trd 1o, dé ki€ém soat, xir Iy nhanh chéng va chinh x4c, phu hop cho cac tinh
hudng can tra ciru nhanh.

Khi ngudi dung dat cau héi voi Agent cé chira cau hoi twong rng véi danh sach cau héi
thwong gap, hé thong thyc hién retrieve thong tin va dwa ra ciu tra loi cho ngwoi dung.

Pham vi va déi twong st dung:

e Chi nguoi dung c6 vai tro Workspace Admin dwoc truy cdp trang quan ly cau hoéi
thwong gap.

e Cau héi thwong gap duoc quan ly theo tirng Kho tri thirc (knowledge base) (mbi kho
tri thirc c6 danh sach FAQs riéng).

52|Page



6.2 Hwéng dan sir dung

6.2.1 Quan ly danh sach cau hoi thwong gap
bé truy cip danh sach ciu hoi thwong gap, ngwoi dung véi vai tro 1a workspace admin can
truy cap vao menu Kho tri thirc > Chon 1 Kho tri thitc da c6 hoac tao méi > Chon submenu
“Cau hoi thuong gap”.

FPT/’H‘I: @ AgentsStudio [ Khotrithdc () Quanly méhinh €83 Cai dit workspace [+] Lan Nguyen Ngoc v
Sk Danh sach cau hoi thudng gap
Q x v + Teo
O Danh sach i sy
@ Website
@ Sharepoint ng Apple Pay khdng nhat thiét cin
5 rmet tai théi diém thanh todn. DG
The <6 thé hoat ddng trén Apple Pay 6t KN thanh ton tai ifa hn e 2025 13:5: T n
Cau héi thudng g3p ™A khong c4n két ndi vai Internet khong? : gt B SRS fsnn5@épe.com
31-12-202513:55 lannnS@fpt.com
31-12-202513:55 lannnS@fpt.com
yéu cdu Bank khong support dudc
Ung, phdn mém dién thoai, KH cén Hodn thank 31-12-2025 13:55 lannnS@fpt.com
trén iPhone thi thé ¢ Guge .
Hoan tha 31-12-2025 13:55 lannn5@fpt.cor
hodc cac thiét bi khac khong # S OIPLEm
1 ¥ annie p:
i) 2 4

Tai man hinh FAQs, hé thong hién thi danh sach theo dang bang. Cac thanh phén chinh bao
gom:

e Khu vuc Search & Filter: tim kiém theo ndi dung va loc theo Trang thai/Danh muc.
e Button “Tao”: tao mé&i FAQ hodc thao tac import.
e Danh sach FAQs: hién thi theo tirng dong cau hoi thwong gip

Cac cot thong tin trong danh sach FAQs:

e (Cau hoi: Cau héi thwong gap da nhap

e (au trad loi: Cau tra loi da nhap

e Danh muc: Danh muc ctia FAQs

e Trang thai: Trang thai xir ly ingest gan nhat

e Cip nhitlan cudi: Thoi gian cip nhit gan nhit
e Cip nhit boi: Ngudi cip nhit gdn nhat

e Action: thao tac (Chinh stra, Xda)

6.2.2 Thém m¢i FAQ don lé
bé thém mdi FAQ don 1€, ban nhdn nut “Tao” > “Tao FAQ”, hé théng hién thi Popup yéu cau
nhap théng tin
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Thong tin cin nhip:

e (Cau hoi: nhap cau héi

e (Cau trd 1oi: nhap cau tra loi

e Danh muc: Nhip danh muc dé€ quan ly cac ciu hdi thwong gap va nhan Enter dé luuy,
hoic Iwa chon danh muc c6 san di tao truéc dé

Lwu y:

e Khoéng nhip ciu hdi tring nhau tranh giy nhip nhang tri thirc ctia Agent
e (6 thé nhap t6i da 10 danh muc cho 1 FAQ, moi danh muc t8i da 30 ky tw

Sau khi lwu thanh cong, hé théng thwc hién ingest vao Kho tri thirc va cip nhit trang thai theo
thtr tu: Pang cho xtr ly — Pang xtr ly — Hoan thanh.

Tao FAQ X
Thém cau héi thudng gap mdi bang cach nhap cac théng tin bén dugi

Cau hoi *

Cautralgi*

Danh muc

Huy bo Tao

6.2.3 Thém md&i FAQs bang cach Import file

Ban c6 thé thém mot ldc nhiu ciu hdi thwong gip bang cach import file excel.
Nhan nit “Tao” va chon “Nhép tir tép”:

 Tai file mau (template) d&€ nhap dit liéu theo dung ciu tric.

o Tailén 1 file .xIsx (bAm chon hodc kéo-tha).

o Hé thong validate
file va hién thi két qua (s6 dong hop 18 /khong hop 1é, vi tri dong 161).

e Nhén “Lwu & xtr ly” d€ xac nhin hodc “Cancel” dé huy.
Yéu ciu file import:

o Dunglwong t6i da 1MB.
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o Chi chdp nhin dinh dang .xIsx.
o Kiém tra sheet d4u tién phai c6 cac cot bat budc: Question va Answer.

o MObi dong bt budc co gia tri Question va Answer; cot No. va Category c6 thé dé trong.

e Cac Question trong file khong dwoc trung nhau.

Sau khi import cé dir liéu hop 1€, hé thong thwe hién ingest vao Knowledge va cip nhéit tran
g thai theo thi tu: Pang cho xtr ly = Pang xtr ly - Hoan thanh.
Nhap danh sach FAQ X
Tai tép danh sach cau héi thudng gap vao khung bén dudi

Tailéntép *

& Taitép mau

T

Nhdp dé tai lén (18 da 11&p) hodc kéo va th 18p vao day
HB trg xlsx Téi da IMB

b 4

6.2.4 Tim kiém va loc FAQs

Ban c6 thé tra ctru nhanh trong danh sach FAQs bang cach:

e Search theo ndi dung cau héi
e Filter theo Danh muc (c6 thé chon nhiéu gia tri).
¢ Filter theo Trang thai.
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FPT.2l

FCl-Testing

Danh sach cau héi thudng gap

3 Agent Studio

Kho tri thiic

B quan iy mé hinh

@ Bank
thuyduee@fpt.com

Q Tim kiém cau hé

D Danh sach tai lieu

@ website Cauhel

Q Sharepoint
Thé TPBank co thé hoat dong trén Apple Pay

[@ cau haithusng gap ma khéng can két ndi vei Internet khong?

Téi chua co tai khoan tai TPBank ligu cé thé
dang ky online tai khoan TPBank dé sif dung
Apple duge khéng

Téi nhan dugc théng bao I6i "Thé khang thé
lién k&t - Vui 1dng lign hé nha phat hanh (NH
phat hanh)" trong khi thao tac lién két the.
Diéu nay ¢o ngh...

Xem thém

Cau tra 151

Viéc sif dung Apple Pay khang nhat thiét can
K&t ndi Internet tai thdi diém thanh toan. Dusi
day 13 chi tiét: Khi thanh toan tai cifa hang;
Apple Pay st...

Xem thém

KH vui Idng tai (ing dung TPBank eBank vé
sau doé hoan thanh céac thu tuc dang ky mé tai
khoan va eBank online, sau khi TPBank hau
Kiém tai khoan cua KH ...

Xem thém

Ban nhan dugc thang bao "Thé khang thé lién
Kkét - Vui Idng lién hé nha phat hanh (NH phat
hanh)" trong khi thao tac cd nghfa la thé da bi
dong va do d...

Xem thém

Danh muc

&3 Ccaidat workspace

Trang thai

Hoan thanh

Hoan thanh

Hoan thanh

Luwu y: Néu vira loc vira tim kiém, hé thong két hop diéu kién theo diéu kién VA

6.2.5 Sira FAQs

Ban thwc hién stra FAQs theo cac buérc sau:

e Tai dong FAQ can stra, chon Action (nit More) — Stra.
e C4p nhit Ciu hdi/Ciu tra 1oi/Danh muc va nhin Save.
e Hé thong validate va ingest lai n6i dung mai.

-

Chinh sia FAQ

Cau hoi *

Cau tra Igi =

hoac MAC.

khoi watch/MAC

Cap nhat cau héi thudng gap hién cé bang céach chinh sifa cac théng tin bén dudi

Né&U téi x6a thé trén iPhone thi thé cé dudc xba trén Watch hodc cac thiét bi khac khéng

KHONG. Cac thé dudc xU Iy riéng biét cho cac thiét bi khac nhau. Tudng ty khi xda trén Watch

Tuy nhién trong trudéng hgp Watch/MAC bi ngat két ndi vdi iphone thi thé da add cé thé bi x6a

6.2.6 Xo6a FAQs

Ban thuc hién x6a FAQs theo cac buéc sau:

e Tai dong FAQ cin xda, chon Action (nut More) — Xda.
e Popup xac nhan x6a hién thi; nhan X6a dé x6a vinh vién hodc Hiy bé dé hay.

Cap nh

3112-2

3112-2

31-12-2
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7. Xem bo cuc tai liéu
7.1 Gidi thiéu
Tinh ndng Xem bd cuc tai liéu (View Document Layout) cho phép ngu¢i dung ki€m tra va

hiéu chinh két qua cia buéc Document Layout Analysis (DLA - Phin tich b6 cuc tai liéu)
trong Ingest Pipeline ctia hé thng FPT Al Agents.

Tinh nang nay giup nguwoi dung:

e Xem chi tiét két qua xir ly ctia bwéc DLA: hién thi ciu tric bo cuc tai liéu da dwoc
hé théng phéan tich (bao gom elements va cac thong tin di kém ctia elements)

e Chinh stra thong tin element trong trirong hop hé thdng nhin dién chwa chinh xéc,
bao gobm loai element (element type) va vi tri (location).

e Thuec thi lai cic bwdc xt ly ti€p theo nhw Extract va ChunKing sau khi hiéu chinh,
nham cip nhat va tdi wu két qua trich xuit dir liéu.

Khi nguwoi dung tai tai liéu 1én 1am tri thirc cho Agent, hé théng sé chay Ingest Pipeline gom
cac buoc:

1. Document Classification - Phan loai tai liéu
2. Document Layout Analysis (DLA) - Phan tich b6 cuc tai liéu
3. Extraction (Trich xuat): Text / Table / Figure / Slide
4. Structure Reconstruction (Tai dung ciu tric)
5. ChunKing - Chia nhé thanh cac khoi tri thirc
. '.::nnﬂxn
Document Classification . ‘Dmluymkms-s . ;:;'O; e [Struchure Reconstruction Civariing
Tmm E @ %5 —

Nhuw trong so do trén, DLA 1a buéc phan tich c4u tric tai liéu nham xac dinh cic elements
trén tirng trang (text, title, table, figure, header; footer, list-item, ...).

Khi tai liéu dwoc ingest vao hé thong, DLA chay tw ddng va trd vé danh sach cac elements cliing
vi tri twong ng ctia chdng trén tai liéu.

C4u truc phan cap ciia mot van ban thong thwong nhw sau:
Tiéu dé / main-title
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Pé muc cip 1: // section-title lv 1

Pé muc cip 2:

Poan van

Pé muc cap 2:

Poan van

Bang biéu

Poan van

Hinh anh

Pé muc cip 3:

Danh s4ch va dinh nghia c4c elements hé thng dang ho tro:

STT
1

(o]

9
10

Loai element
text

title
list-item
table

header (page-header)

footer (page-footer)

figure

form
footnote
useless

Pinh nghia
DPoan van ban thong thwong.

main-title: Tiéu dé chinh cda van ban

section-title: Dé muc phan cip

Mot phan tir (thong thwong 1a 1-3 dong) ctia danh sach cac
phén tr trong mot muc nao do

Thong tin dwoc biéu dién dwédi dang 6 lwdi theo hang cot phan
chia b&i cac dwong ké, ké ca khong c6 border

Cac doan text 1ap di ldp lai gitra cac trang (vi du: s trang & trén
dau clia trang) & dau trang, doan text nay nam bén ngoai ludng
text thong thwong.

Cac doan text 1dp dil3p lai gitra cac trang (vi du: s6 trang & chan
clia trang) & chan trang, doan text nay nam bén ngoai ludng text
thong thwong.

Biéu do, logo, 4nh minh hoa..., c6 thé bao gdbm text di kém tuy
nhién text ndy néu khong gan vai figure thi sé khong c6 y nghia
Céc bi€éu mau dién thong tin

Ghi chti nho cudi trang

N6i dung khéng phuc vu tri thiee (vi du: khiu hiéu, tiéu ngit...)

Lwu y: Viéc gan ding element type giup hé thong tai dwng ciu tric va chunking chinh xac

hon.
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Sample.pdf

ngest Studio - Node result : DOC STRUCTURE CONSTRUC
CHUONG 2. UNG DUNG HOC PHI TAP TRUNG DE PHAT HIEN
Q BAT THUONG TRONG TAN CONG BAO MAT HE THONG loT
2.1. Cac khdi niém co s&
2.1.1. Mét 58 losi tn cang mang phé bidn véi hé théng loT)
0 section-titie tve Tim chng Vian - The middle (VT Bing a1 Ty ey
m,».‘:{'»y‘ | Y hage

s
i

T

T

CICFlowMeter L mo! coog ci S fyuon mo duoe phat Ien J¢ Wb wut che dic rumy
cde tp tan PCAY, nhim phe vy cho v n theh s boung Mang +& PAUT hige tan ¢

peccececfesce’eoee

7.2 Hwéng dan sir dung

Giao dién tinh ndng
Giao dién gbm 3 khu vuc chinh:

1. Khu vwc xem trwéee tai liéu (Document Preview)
a. Hién thi tirng trang cua tai liéu dwédi dang hinh anh.
b. Ting element dwoc ddnh bang bounding box v&i mau sic twong ng.
c. Click vao element dé€ xem chi tiét hodc chinh stra.
2. Bang danh sach element (Element Panel)
a. Liét ké toan bd element trén trang hién tai.
b. Hién thi théng tin element bao gdbm: Loai element - Vi tri element
c. Cho phép chon element dé chinh stra.
3. Thanh tac vu (Action Toolbar)
a. Dadiloai element
b. Phong to, thu nho kich thwéc hién thi ciia van ban
c. biéu chinh bounding box (khung bao bén ngoai element)
d. Xod element
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e. Chay lai cadc budc sau DLA véi két qua vira cAp nhét
Hwdéng dan thao tdc chi tiét

1. Mé va xem bé cuc tai liéu

a. Truy cap tab Kho tri thirc -> Chon Danh sach tai liéu.
b. Tai danh sach tai liéu, chon tai liéu cAn xem bé cuc
c. Chon nut ... tai tai liéu mudn xem DLA, chon “Xem bé cuc tai liéu”.
d. Hé thong hién thi man hinh Xem bé cuc tai liéu.
4 T T P © () oo minna -
e Danh séch tai igu
- =

P & romsudo B Knowitie @ unat
W ’ 0 knotitic (@ ° Linh Hoang Thi N
T ——— R

(C Contribyte
Guide for a New Product Owner

A {

EERROR0NERERR00RERE00

2. Xem chi tiét mot element
a. Chon element tir trang hién thi hodc chon element trong bang danh sach.
b. Hé théng hién thi:
i. Loai element
ii. Bounding box
iii. Vitri cha element trén trang
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A Agent Studio Kho tri thic Quan 1y mé hinh @ Caidt workspace Linh Hoang Thi Nhat

T ; & Az B ® auinty ] v (] g

- B y 1 pat rosnmann ()

< > Q % q 0 e
v > | @ ox o (I < Chitiétiga chon " x
[T . |
o

Géc trén bén ral
x.min 115.0000 y.1min 435.0000
Géc dudi bén phai
x.max 16200000 y-max 548,000

(C Contribyte]

|Guide for a New Product Owner

This quide helps you to jump right into the Product Owner’s shoes

Do ~&” 33l I°

EE0REE00ERERO00RERE00 ¢

3. Chinh sira loai element
a. Chon element cin chinh stra
b. Hé théng hién thi dropdown list gdm danh sach cac loai elements dang ho tr¢
c. Chon Element Type twong rng tir dropdown
d. Hé théng tw dong lwu loai element m&i nguwdi dung vira chon va hién thi théng
tin loai element da dwoc cip nhit tai muc chi tiét element

FI’T.ZkI: _ & AgentSwdio B Knowithie () Guaniymohinh 3 Caldat workspace o Linh Hoang Thi Nhat
< B ¥ f pelt Hoan thash
X <wm > e o (R - - Chi tiét Iya chon W x
@ e [ 1000 ] Nhan LA
c Gée trén bén il

@ o x_min 15,0000 ¥-rmin S58.0000
3 o Gée dudi bén phai

pus v s max 4130000 p——
. (€ Contribyte

L] =

W fo [ fgue |

® oo Guide for a New Product Owner

@ [This quide helps you to jump right into the Product Owner's shoed

o

*e

: Bo 2 14l <L

" o~e 7 fti

.
- o

- o
-
L]

AL

-

-

n

2 5 “ a2 s
Chinh stra vi tri element

o

a. Chon element can chinh stra vi tri

b. Kéo cac canh cia bounding box dé diéu chinh ving

c. Hé thong tw dong lwu cac thay doi vé vi tri ngudi dung vira diéu chinh va hién
thi toa d6 mai tai chi tiét element
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A
o e & Agentsudo @0 Khowitde (D Oubniymahion @ CHiditworkspace © () uonmosng minnat

«B v o N . vesnmaon ()

a Chi tiét lya chon w x
(LT e |
figuro

® | Goc trén bén i
® e | x.min 5150000 Y.min 9850000
@« | Gée dusi vén phai
® x.max 1489.0000 y-max 10370000
B Contribyte New Product Owner *
- CHECKLIST
. oo O have at least 40% allocation for the Product Owner role
® oo Ol have read the Scrum Guide or any other relevant book regarding ta the Agile

development and Product Owner role
® i have direct contact to the development team and participated to some of the

ceremonies as well
o) D have met up with the key stakeholders and had conversation about their expectations

for the product
B v Ivodoced sl T ey cstaroers nd lked i v SB6 T rodact o0

theit expectations
o O have Z.M the product, so that | can understand the key features and what creates

el
= Qi have starteff Backlog relmement process nd wil contimue rdfining it regularly
- o the relent experts -
® o D have had a conversation with the team about technical debt and established meter(s)

for indicating it
- 20 have aleady asked feedback of my ways of work

D have given erecit to the team for thei achievements
L
[Co

=
-
L]
@

FPTJGK«-~ . £ AgemtSudis B Krowithae () Ouiniymbinh ) €3l dtworkspace o 0 Link Hoang Thi Nhat
« B 4 e L Hosn thann
a Chi tiét Iya chon w %

T
@ fauee
.
- Contribyte New Product Owner s
- ]
. CHECKLIST e
5
o i have at least 40% allocation for the Product Owner role
Qi have read the Scrum Guide or any other relevant book regarding to the Agile
L development and Product Owner role

@ oo 01 have direct contact to the development team and participated to some of the
- ceremonies as well
- 01 have met up with the key stakeholders and had conversation about their expectations

for the product
- Qi have introduced myself to few key customers and talked to them about the product and
s ey P
L] their expectations
w Qi have studied the product, so that | can understand the key features and what creates
- o thgvalue in the product
% backlog refinement process and will continue rgfining it regularly

o [have pricritized the product backiog in collaboration with the key stakenalders and all

- the relevant experts
" 01 have had a conversation with the team about technical debt and established meter(s)

e
- for indicating it
P Ol have already asked feedback of my ways of work
- Qi'have given credit to the team for their achievements
e [ comrtye

7
5. Xo0aelement
a. Chon element mu6n x6a
=

b. Tai muc Chi ti€t lwva chon & phia phdi man hinh, chon icon X6a %
c. Hé thong tw déng x6a element dd chon khoi danh sach element va khong hién
thi bounding box cia element vira bi x6a trén tai liéu
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—— - T— & Agentsudo B Khowithic () Quiniymdhinh @ Ciditworkspace Linh Hoang ThiNhat

Y P ee— i
P > Chi tiét Iya chon sk

e Nhin DLA m
e
Goc wanbintrs
@ e x.min 0.0000 y.min 0.0001
®- [om—
= .o 8200000 y.mx 612000
s Contribyte New Product Owner
® CHECKLIST
8 D1 have at least 40% allocation for phe Product Owner role
® o O have read the Scrum Guide or afvy other relevant book regarding to the Agile
development and Product Owner fole
® - | i have direct contact o the develppment team and particpated 1o some of the
ceremonies as well o
O have met up with the key stakeholders and had conversation about their expectations|
o ip with the key stakehold D
forthe product
" O have introduced mysell 1o Tew key customers and talked to them about the product and
their expectations
” 31 have studued the product, 5o that | can understand the key features and what creates
the value in the product
L O have started backlog refinement process and will continue refining it regularly
- o O have prioritized the product backlog in collaboration with the key stakeholders and ail
. the relevant experts
. i have had a conversation with the team about technical debt and established meter(s)
for indicating it
- Qi have sy asked feedback of my ways of work
I have given credit 10 the team for their achievements
£ i
(]
-
-
£}
@
I S & Agemsudio  EP Knowithic (D) Quiniymémion £ Ci ddt workspace [ Linh Hosng Thi Mnat
+ [ Contribyte-Guide-for-a-New-Product-Owner. pdf Ngay ta 2 Hosnthanh (g
Chi tiét Iya chon ¥ x
LT e |

Contribyte New Product Owner sy oo
CHECKLIST Gec du bén i

X_max 17200013 y_max 3223060

igura

’ Ui have at least 40% allocation for the Product Owner rolg

Ui have read the Scrum Guide or any other relevant book regarding to the Agile
development and Product Owner role

0l have direct contact to the development team and participated to some of the
ceremonies as well

Ui have met up with the key stakeholders and had conversation about their expectations
for the product

Uil have introduced myself to few key customers and talked to them about the product and
their expectations

Ui have studied the product, so that | can understand the key features and what creates|
the value in the product

QI have started backlog refinement process and will continue refining it regularly

Qi have prioritized the product backlog in collaboration with the key stakeholders and all
the relevant experts

O have had a conversation with the team about technical debt and established meter(s)
for indicating it

Qi have already asked feedback of my ways of work

Ol have given credit to the team for their achievements

[ contioyef

figure
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()
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6. Thuwc thi lai cac bwérc xix Iy (Re-run Processing)

a. Taithanh tac vu (Action Toolbar), chon nut Xir Iy

b. Hé thong tw déng x& 1y chay lai cac bwdec tiép theo voi cac thong tin da dwoc

cap nhat kem thong bdo:

i. Thong bao khi hé thdng dang xt ly: Cdc thay ddi ctia ban dang dwoc xtr
ly. Vui long cho trong giay ldt.
Thong bao khi hé théng da x& ly thanh cong: Cdc thay déi cia ban dd
dworc lwu va givi di xwr ly thanh cong

~.

63|Page



FFT’-}‘C ) & Agentsucic ) Khowithde (D) Quinlyminen (8 Cal dl worksaace o Linh Hoang Thiat.

< [ Contrityte Guie-for-a-New-Preduct-Owmer pdf @ Cac thay adi ca ban @ang Auce «iT Iy, Vs 480 ChaTrang giay ML X

Py —— ity chon b

LT . |
ontribyte New Product Owner g B
HECKLIST e iy P—

g

Qi have at least 40% allocation for the Product Owner role

i have read the Scrum Guide or any other relevant book regarding to the Agile
development and Product Owner role

Qi have direct contact to the development team and participated to some of the
ceremonies as well

i have met up with the key stakeholders and had conversation about their expectations|
for the product

i have introduced myself to few key customers and talked to them about the product and
their expectations

i have studied the product, so that | can understand the key features and what creates
the value in the product

(i have started backlog refinement process and will continue refining it regularly

Qi have prioritized the product backlog in collaboration with the key stakeholders and all
the relevant experts

31 have had a conversation with the team about technical debt and established meter(s)
for indicating it

Qi have already asked feedback of my ways of work

e Qi have given credit to the team for their achievements

Hwéng dan cdch gdn cdc logi element
1. Text

“Text” 1a nhan co ban dwoc str dung cho nhitng doan van thong thwong, cho cac van ban
khong thudc loai nhan khac trir thong tin 1ap di ldp lai nhw header, footer, page number
sé khong dwoc gan nhan.
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cte Nghi dinh 36 120720 20/ND-CP ngay 07 thang 10 nim 2020 cia Chink phi quy dink
g&,d:&ﬂﬁﬂhggﬂgﬂ&'

cte Nghi dinh 30 600202 1/ND-CP ngdy 21 thang 6 ndm 2021 cua Chink phii quy dink cor
chu i chink cua dom v1 v nghiép cong Lip:

cte Nght dinh 36 17/2017/ND-CP ngdy 17 thang 7 nam 2017 cua Chink phii quy dink chirc
nhiém vy, quyén han vi co cdu 16 chir ciia Bo Thing tin vi Truyén thong,

Theo dé nghi cia Vy trivimg Vi T6 chire cin b

mum-:uummnm ddn chic

han, cor cin 16 chiee, quy ché hoat dong cva Hi ~ﬂ5~m¢mu

mién nhigm cac thianh vién Hoi dong quan I, Chi tich Hit dong quan Iy trong don vi sw
finh vire Thing tin vi thing.

van bat diu véi cdu boi dam van tinh 1a text
Poan van bat d :
PO ) S T B e T e ey U1 SO VST S | [

 ghi A dn trong chuyén 431 30 quic gla vt myc tiéu vira phit tridn Chinh pha s6, Kinh
XA hoi 6 vita hinh thih cic doanh nghiép cong nght s6 I manh virm ra thé gidn.

FPT i chio dén tdi 35 vél nhitu thinh . L doanh aghiép cong nghé todn chu, FPT
Euwmuau&m-mmamammmﬂmr
dat doanh th 52.618 ty dong; Lot nhudn tede thué 9.203 ty ddng, ting tning Lin
vy CNTT tir nusde ngodi 01 1§ USD,
ding cip doanh nghigp Viét sinh vai chc cong ty chng nghé todn clu. Nhar chidn
nhip

Doan trich dan trong quote “ “ dwoc tinh 1a text
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B3, Sira 36i Diéu 4 nhu ssu: |
4. Tiéu chudn, quy chudn k§ thudt dp dyng
tim i liéu phai 4p dung cic tidu chudn vi quy chudn k§ thudt sau:

. Tiéu chudn qubc gia TCVN 9250:2021 (hode tiéu chudn ANSUTIA-942-B:2017), hodc tidu
Tier cia Uptime Institute;

. Quy chudn k¥ thudt quic gia vé ching sét cho cic tram vién thong va mang cip ngogs vi vidn
ky hi¢gu QCVN 32:2020/BTTTT;

Eﬁﬁmmm

Nhiéu dong ngin dwoc tinh 13 cing mot khéi

O TRUONG B0 TRUUNG
Neari nhgin:

Tha g, i (Pl T g i pls 8 b,

e B, o0 quan mgang 180, oo quas S huh ph.

N o, b v e TW,

R
Oz Kb 113 v b
Nguyln Mynh Hing| | () :
e TTATT 1 rmemg v e Thoat tnaimg. cbe oo g, dom i

i Vi ke

s—r-'-v"'\ bt Th aving Chinh pho o
T Tr—

\ r'~‘1>-~~
e LUTT e s fhi
FCom Ribn ra vin b
A

=
> phi

Khi c6 cong thirc ma xuéng dong phai tach cong thirc d6 thanh tirng khéi riéng

T ST T et ———— ey g ———

han bidn Suoc xic Snh nhy sau

fom (feby) 2
Fowfe - @250
Fr=fo+ 25°(0N))

ot nay chi @ vidc xic dinh bén midn phat xa Ngod baNg va phit X3 gid. N6 58 KM harnhd
ﬂnﬂhmﬂﬁwﬁﬂnm

w “dm-mmmmhwm-&wmﬁunﬁi‘]
"~ F2) khéng Suoc I6m hon cac gia i ndu tai Bang 4

2. Title

Tiéu dé cua tai liéu dwoc tinh 12 title:

Wﬂm‘ mmmzunmmm

QM“

1 -BTTTT

Ha NSL. ngidy 09 thing 7 nm 2020

THONG TU
HANH “QUY CHUAN KY THUAT QUOC GIA VE PIN LITHIUM CHO THIET BJ CAM TAY"
Can cir Ludt Tiéu chudn va Quy chuén ky thuit ngay 29 thang 6 nam 2006;
Can cir Luét Vin thdng ngdy 23 thang 11 nam 2009; |
Céin oir Ludt Cong nghd théng tin ngay 29 thang 6 nam 2006, |
Can cdr Nahi dinh sd 127/2007/ND.CP nadv 01 thana 8 nam 2007 cda Chinh phil auv dinh chi it va
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BAO CAO THUONG NIEN 2023

Cac section-header tinh la titles: chwong, diéu, muc, phu luc, A, ‘1., ‘1.1.1)

QUY DINH
SAN PHAM THE
TONG GIAM POC
HANG THUONG MAI CO PHAN BUU DIEN LIEN VIET

Can cii Ludt cde T8 chire tin dung 36 47/2010/0H 12 va Lugt sira 861, bd sung mit

cila Ludt cde T8 chiic tin dung 36 17/2017/QH14;

Can cit Thdng i 36 19/2016/TT-NHNN ngdy 30/06/2016 ciia Ngdn hang nhé mude
Viét Nam qu W hoat dgng thé v cdc wan ban swa ddi, b6

Can ci Gidy phép thémh ldp vé hogt dong 36 91/GP-NHNN ngdy 28/03/200:

dcmu.m-amuabd-m*mwmum

ban sia 464, bd sung
Céin cai Diéu I§ Ngdn han wn— Lién Vigt:
Cain cié Quy ¢! mmmmrwmuhnﬂ Qudn tri
w 16 chirc v& jng cua diéu hanh;
lﬂn?!!d-ﬂllhi—lgl
QUY DINH
Chuong I
QUY DINH CHUNG
i didu chinh va abi

Quy dinh niy chinh viéc cung clip va sit dyng céc sin phiim Thé ghi ng, Thé |
u.mummbﬂ-mwmuhmhn.ﬂu
ciia Nga hing TMCP Buu dign Lién Viét vi quy trinh tip nhin, gidi quyét yéu clu
chil Thé g Dom vi kinh doanh cda Ngin hing.

2. Pbi twyng dp dyng
Q-yﬂ-lmmﬂn-ﬁmuuth&hunhuba-
Phong Gizo dich Buu dién).
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L 1 3 1 " ]
D0 suy hao & thbu cla b6 loc bén ngods dibm suy hao 90 dB phii blng hodc kon hon 90 48. |
A1.2. BY chi th| 89 suy hao |
B ohi thi 46 suy hao phai c6 cibi 18 thidu |4 80 B vh B0 chinh xac doc 14 1 08 |
13,84 chi th) gl | rm.s
tx phdi chi ) chinh xic theo 1y ¥ 1én dén 10:1 munmnummwmwu}
khéng phis dang hinh sin.
14, dao v bo khubeh
@0 dao dong va b khubch dal phai dugc thidt ké sao cho ki do cdng sudt kénh [dn cdn cia mdt

phat khdng didu chd nhidu thip, co nhidu cda ban thin hidt by khong co dnh hudng dbn két qud
, 190 ra mdt gid irf do < 80 9B

Phy luc B
(Quy dinh)
do kiém bie x3 mat tréi
B.1. M6 phong ngudn bure xo mat tro |
86 tal G do 1a 1 120 Wim® £ 10 % v phin b8 phd trong Bang B.1. G trf 1 mwm]

Héng ngogi_
078 um
3,00 ym
|_m- swm | 63wm' | 200wWm* | 186 wmt | 174 Wim* | 942 Wime

3. Figure

Bao gébm biéu d6, logo, danh minh hoa c6 thé bao gom text (text nay phai cé diéu kién la
néu khong di kem figure thi khéng c6 y nghia).

Thuec té€ hau hét cac figure khi xtr ly déu chwa dwoc gan hodc bi gan nham thanh table hodc
céc text bén trong biéu do bi 1an vao véi cac khoi text.

08s
.
075
070

Precison

06s
060
05ss

Resters  JONewsgrowas [LS
Dataset
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Tong thi sin

e
s

I I I

m i e

2000

= Vin chi s ik (Dom vi: 1y VND)

0 18
iw
“n
- on e s
=Ty subt ot nbudo/vn e s biu (ROE)

ot

1A

& L o ban rém b phidu (EPS) (Don vi: VND) |

Tong thi sin

Hom
D
1n
] I
m s any

Vin chis so bt (Dom vi: 1y VND)

p—

-
10
e
e
I I l I I
»u e s e

£ T sl i v RO
b ;

., - e—
b L co e b phidu (EPS) (Don vi: VND)

Logo nam & header, footer ciing dugc coi 1a Figure element:

»m

»an
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7 TPBank PRl e e ot

CHUONG 111
Lgﬁﬂmﬂmumﬂn

Didu 11. Phy lyc va biéu miu dinh kém |

& vu'ban hanh Théng tur ban hanh Quy ché 15 chirc thi tuybn. xét tuydn cing chirc, vién chirc, th
ngach cbng chirc, thi hodc xét thing hang churc danh nghd nghbp v chuc. NI quy th tuydn,

LuatV
Tiln ich vin bén lubt

Logo qua nhé khéng mang gia tri vé mit ngir nghia hodc cac icon trang tri khéng tinh 1a
Figure:

4. List-item

|l Chuyséin ddi User / 1.1 Trang théi user cii kx Chua kich hoot|

Mébi muc nhé cung bullet a), b), -, +, * dwoc tinh la 1 list-item
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-‘nnh: mot philn Wng cong sudt n: ﬂmrrumdud
trong thaing xée danh dinh cla
s oo o ey s it g g e

gmdu&m*uwnamﬂmuuuwmumul

-*mum&*&muauwﬂuwmnunml

Eg;unnumgumgnau thich hop.
qnmﬁﬂﬂim-lwmaununnmmul
1 Sden ddp (g 0 dB. Ghi I thing 6 thidt p b suy hao cua mdy thu

Emn‘*quuuuﬁdm-—.mmupq - 6 dB cla may thu do

thn 56 sdng mang cua mdy phat nhit xult hign tai vi iri cach tin 56 sdng mang danh dinh 1a

B.uumamahdmhd1auam~mmw*dmuan&sl

nu-mu u&muaium#nmmmmumudm]
xdc dinh vai gid ¥ doc tai bude

sudt kénh 1an can va chenh hai gia i midt
'!.n.‘::.f&..e.“...r o Sioth o o 0 s s e U 1 o M e
memﬂ-midﬁqnhﬂnmh&bdm
Eﬁn -mwnm&ﬂo*mmaﬁwﬂq

mmmmm-ﬁ.....smmm.m

Véi list-item nhiéu cip: gdn moi khdi 1a 1 list-item

1.2. Ning cao vj thé toan ciu

t uﬁm('UmMNMWW**ﬂﬁIMﬁ

- Gla tang uy tn thiteng higu
0l bit chiw A Do 16
Fo Top 1 Nén ting Al todn ciu do Soltware Reviews dinh gid
u e
dinh

# “Top 100 Nhi cung cip dich vy by thic todn ciu do IAOP dinh gid
- m:u““oumqaahnlnaﬁﬁmmulg
mém Idn Thé gidi do Software binh

?ﬁm-hhdn“ﬂwmhhwhﬂwd

truimg, tap khach hang, nguon nhin hyc chit higng cao va nhimg hyp dong
trim trigu USD théng qua cic thomg vy M&A va diu uf chién hrge.

Mdi muc nhé trong muc luc tinh 13 1 list-item
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6. Form

v o S5 ek P g 5 g 3 e 2019)
Téng G 85c (maln rden ngly 29 thang 3 nlkm 3019)
o Thng Guarm a6

6 T Guben 8

P8 Thing Gidm 85 (midn nbm ngiy 15 thing 3 ndem 2019)

-
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Cac bi€u mau dién thong tin dwoc tinh 1a nhin form

Py LYC SO0 Uy LUC SO0
AL DON DE NGHI KIEM DINH THIET B VIEN THONG, DAL VO TUYEN DIEN U DON DE NGH] KIEM DINH THIET BI VIEN THONG, DAL VO TUYEN

(TO CHUTCDOANH CONG HOA XA HOUCHU NGHIA VIET NAaM (TO CHIUCMOANH CONG HOA XA HOUCHU NGHIA VIET NAM
NGHIEP) Db Uil - Tup do - Hlgwh plhii : NGHIEF) D lip - Ty do « Hgnh phic
sb: e Y .. Wi . .. sb e My ..t . i ..
NN DE NGH] KIEM BINHLI L) N DE NGH] KIEM BENIL(L.
Kinh giri- (18 chisx kidam djsh) | Kinih giri- (1 chide kidm djnh)

1. Tém T chie Doanh ok mgh kidm dunk: 1. Tém T nghidp dé nghi kidm dynk
Iha chi Dia chi:
Bién thagi Fax:| Dién thogi Fax:
2. Tém T4 chiscDioanh nghidp cung chp dich vy 2, Tiém Té chisc Dioanh nghigp cung cp dich v
P chi | Dia chi:
Didn thogi Fax:| Dign thogi Fax:
5. DE nghi kidim dinh cho.. (1) {danh sich. s dung kém theo). | 3. D nghi kidin dinh cho.. (1) (danh sich, afi dung ki theo).
I e = (2] 4. Quy chudn k§ thubt dp dyng: .i2)..

ke thew bao 5, T liu kot thens bao o
b Kt qui do ki | a) Kidn quil do kidm.
) i I o 2, Brimg i s dhung..{ 1) Atrong truimg hop kisen dinh Lin da). ) Tii lofu mi v, buimg i wit dhung. (1), {rong truimg hop kiém dinh Lin dia).

M6i form duoc tinh 1a mot block:

6 Muc dich wr dyng thong tis, & fidu:
. Moc dich i dung thiag tin, & hiés: e 5

R i e O N EF o 7l thix khai thic, s v phusom thive nbdn kit qud (xem, doc m&. nhia
v‘p—zlru“-lﬁwimtt‘mcﬂ;-uhu“ tamqu-c-. lﬁqhnlﬂu'ﬂtﬂ:h‘;“. ptepiadea

l(_....-. S —S———

H. Camn kot com ngudn yéu chu 3@ dung thdag tin, 00 I ..o e

’ XAC NHAN CUA TO Cut'c NGUOLYEU CAU
NAC NHAN CUA TO Cut'c NGUOLYEU CAU NOIDANG LAM VIEC, noc TAP (KY, ghi i) Ao )
NUIEDANG LAM VIEC, HOC TAP 1KY, gbi nd Ap ) 1KY vide mhin, didag dibs)
(K vk whiim, divny; dibse)
Miu b 04
Miusd o4
CONG HOA XA HOCHU NGHIA VIET NAM
CONG HOA XA HOECHU NGHIA VIET NAM D lp - Ty do - Hynh phise

Ble lip - T do .- laph phée

L mgily thing ... wim .,

DONG
HOP DONG amc».uwmu.wnm%mm.ncuwru NGUYEN VA MOt
CUNG CAP, KHAL THAC, SUDUNG THONG TIN, DO LIEU TAINGUYEN VA MOt TRUONG
TRUONG
S Mo
56 D
o e 1) ludt dim vy,
%0 i vibo nhat ¢ v Kk nding cika had e,
b nay, nghy. . thing . abm . W chibng 160 g
1. Bén cung chp thdog tin, & I (Bén A}

Dol e

I it B Nudt dkon

30 o vilo nhu ol vA ki nding ol hai bia,

Houm nay, mphy. . e . adm e chiing W0 e
Bén thn, 0 1w (Bén A |

Pyt din_,

Form c6 thé bi tach giira hai trang, gdn mdi phan cta form d6 12 mét block & mdi trang
7. Footnote
Moi footnote-item 1a mot khdi riéng.

Lwu y: chi gan footnote cho page, cac thong tin lIap nhw page number, footer khong phai
footnote
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QUY HOACH
MO 50 VIEN THONG
(Ban Narh) ham theo Thing 1 an hint Ouy howch Ao 88 viin el

Chwong |
QUY DINH CHUNG
Dube 1. Pham vi dp dyng
1. Quy hosch ko 38 win hing quic ga 4p dung 3 dart 8 cho cic mang villn héng sau &by
n v thing cing oirg mang ven thong cd dnh mie Slt mang vin hing cd Grt vé v
merg g & Sdng mie At
&y wén v e
Vi g g g 0 86 g o g o g i g i B Ol g o e
v thing Burg réng Mhac

2 Cac ol byl culs cln mang viln INSng & B0y v 10 Mudn Peo b hosch Gt 34 cla cie e
M thic 1 hdng thong tn & Ging vé e

Dubu 2 08 twromg ap Sung

Mo 15 chwre. G mede guin ly. phiin b0 ke TN vl su Oung caC M 8 Badc W0 88 win thong phd
Tl Pwo cic quy drh cua Ouy hoach nay

Dby 3 Gl thich 1 ngér

Trong Quy hoach ny cc 10 1l Sutn Ay Suoc My nhw sau

] Ganh 5d 1 ving Guoc KAC Gnh Pieo Pham vi G iy harh chinh cus MOt tinh hodc thinh ohd
e Osoe Toveg wonp 006 g o g Tl b 6 o6 o g vl g 08 G e it
2 Mang ch 1 mang vin Tong ma oudc o AUTE dirh Luyn Bbn W gy ¥4

3 Ma Sch gubc ga 8 o 85 halkc o hop cc o 36 B ung BUDc Quy hosch hing rnde wen
Pham v ci mroc 8 nhin deng vung 3anh o8 holc mang Bhch ma cudc gor Buoc @nh tuyde Sbn K%
P M chure ndng chon vung &t 88 mi dich qui g GuoT oo I b vung (Aves Code  AC)
™A o Ga ly KN e P chuc chon mang Gch. mi Gich quic ga Aot oo I mE meng
(Networs Code - NC) - m ihdng P da iy

4 58 Pud bao 1 Up hop cie D 38 Suox guay (rve e hode sau M dich quéc ga) 8 nd Sln mit
b a0 Khac v SUOT Quy hoech Ing L (romg Pher v vung danh 80 holc nén phem W toan
meng)

4 54 thud Bao @ Bng MM I o P bao mang win thirg & B0ng mit Akt A s durg &b vao
Ol Pong b GO Pt by vin Pt By ROl 1 g et B thng Qua v Tupbn. nhin o Wy e

Khodn nby Sr0c b sung o quy Seh te Sbm 8 Mhodn | Dy 1 Thing b o 27T202VTT BTTTT
ogly 31 hang 12 nkem 2021 cls BO budng BO Thing 80 vit Truphn Biing sie 85 b3 sung. bl 04
mit 88 by cua Thing b 88 22720 4TT BTTTT ngly 22 hing 12 nbm 2014 cie B9 ruing BO
Théng tn v Trupn thang ban hirh Ouy hoach k1o 3 viln 1hong. co i e M 17 gy 15 thang
02 niem 2022

8. Page-header & Page-footer

Page header/ page footer la text & dau/cu6i trang khong thudc luéng vin ban chinh.
Thong thwong thanh phin nay 1dp lai véi s thay doi nhé trén hdu hét cic trang cia tai
liéu.

Vi du nhw sé trang, ngay thang, sw Idp lai cta tiéu dé tai liéu hodc tiéu dé phan hodc ghi
chu bao mat.

Normal:

Thong thuwong mot page-header & dang font chitr nhé hon hodc dwgc phan chia véi text
chinh béi dwong ngang nhw sau:
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IMTCV: Trubng phéng Ky thadt - ch nhdnh ioh | L ban harveira 85 10

Wﬂ-qw»mﬁmmmnmﬁmdmnﬁumﬁﬂ-um-
7] uu van hanh dai tram, tuyln truc. img ciru v xi¥ Iy su ¢8 theo KPY: xdly dung. duy tri cic mdi quan hd hop tic
mmm-mummwmwu‘m*mmu

n:tnemahn:m &u”&mhummdumm‘;n#n-ﬁum
& uuun Sales & Markeong Dept.. Unions & efc . External legal avisor. Cusiomers.

cac chi nhanh FPT Telecom: HS cac chirc

[+ Can bd truc thudc phong k§ thudt Chi nhanh tinh: Dibu phdi cong vide. gidm sat va danh gid hoat ddng kj thudt dim bio Bung Bln 63 va hidu qud. |
» __Can bd nhan vién FPT Telecom céc bén én tndn bdo tr Internet cin
-

Céc th chirc Nha nudre, cac vidn khac: mbi thc. v

[+ Cac bd nganh. 1d chirc, co quan nha nudre o lidn quan aln vin ab chilt lvong san phimidich wu.|
[+ Cae adi nrong khac khi cé lién quan. |
IV. CAC YEU CAU (REQUIREMENTS)

[EsucrocvrrT a1 =
Luuy:

o Néu khodng cach gitra cac cum text nhd thi tirng phin la mot element nhw hinh
trén.
o Chi cé danh s6 trang thoéi cling dwoc coi la element dang nay.

Abnormal:

3
-mmlwuﬂ

- Nﬂheﬁ,ﬁ&mhhﬁﬂﬂ&m&dﬂ
p cac virdng mic cua khach Qgggggggl

“!TT  chinh

e o s s __a=_ad
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K| < 40f 14 > |

9, Useless

La cic thong tin Agent khéng dung dé€ 1am tri thic.

80 TIN VA CONG HOA XA HOI CHU NGHIA VIET NAM
LMM Doc 18p - Ty do - Hanh phic
: 16/2020/TT-BTTTT Ha NS ngdy 09 thing 7 nam 2020
THONG TU

HANH “QUY CHUAN KY THUAT QUOC GIA VE PIN LITHIUM CHO THIET Bl CAM TAY"

Can cir Ludt Vién théng ngay 23 thang 11 nam 2009;

Caéin oir Ludt Cong nghé thdng tin ngay 29 thang 6 nam 2006 |
Can cdr Nahi dinh sd 127/2007/ND .CP nadv 01 thana 8 ndm 2007 cda Chinh nhi auv dinh chi 8t va

Lwu y: doan text “V/v Trién khai..” khong phai useless

A PHAT TRIEN VIET NAM e lip - Ty do - Hanh phic

Sé:  /BIDV-SPBL Ha Néi, ngdy  thang 11 nam 2023
L V/v Trién khai ning cip
martBanking dot thing 112023

B'DVO FGAN HANG TMCP DAU TUT  CONG HOA XA HOI CHU NGHIA VIET NAM

]‘Kinh g - Trung tam Khach hang ca nhan cao cap ‘[
8. Khdi Phan tich tai liéu

Mo ta:

Khoi “Phén tich tai liéu” c¢6 tic dung phén tich va trich xuat cac ndi dung cua tép dwoc tai lén

Muc dich:
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Trong qua trinh tro chuyén véi Al Agent, ngwdi dung cé thé tai 1én tép dinh kém (vi du: anh,
tép PDF, Excel, ...). Truwdc day, cac tép nay dwoc xtr Iy mac dinh & hé thong. Hién tai, nén tang
da bo sung tinh ndng tuy bién ludng x ly tép trong phan Nhiém vy, gitp xay dung cac quy
trinh khac nhau tuy theo nghiép vu thong qua:

e Bién hé thong “sys.attachments”: La bién mac dinh cta hé thong, chira thong tin vé tép
ma nguoi dung tai lén

e Khéi “Phén tich tai liéu” (File Parser): Dung dé phéan tich no6i dung tép va trich xuét
thong tin cén thiét (vi du: ma 16i, di liéu bang, text, ...).

Usecase sir dung:
1.Trich xudt ma I6i tir dnh

e Nguoi dung glri anh chup 16i hé thong.

e Hé thdng st dung khdi “Phan tich tai liéu” dé trich xudt ma 16i tir dnh.

e Sau d6, ma16i duwgc dung dé query vao co sé dir liéu, gitip hién thi hwéng dan xir Iy p
hu hop.

2. Gi dnh dé tw vdn

e Nguoidung gvi anh san phdm/dich vu.
e Hé thdng tw dong chuyén tép dén TVV (tw van vién) dé ho tro chi tiét hon.

Pau vao: Bién “sys.attachments”

{
"files": [
{
"type™: ",
"url": """
}
1
}

PAu ra: Bién “result”

{

"results": [

7
instruction”:

]
}

Cac bwodre str dung Khéi Phén tich tai liéu

Bwérc 1. Truy cap nhiém vu can thém Khéi “Phén tich tai liéu”

M¢& mot nhiém vu (Task) bat ky.

77| Page



Nhé&n Thém khéi tai vi tri mong muén trong quy trinh
u I IH Il'-_F'IJ (Tl =i} ]
Gan bién

B3 Trich xust tham s&

[B) rhan tich tai liéu
Thu thap dif liéu

Tién ich

Bwérc 2. Gan gia tri cho bién dau vao

Chon bién “sys.attachments”

B} Phan tich tai liéu b o x

INPUT VARIAELE

() Start ' sys.attachments Array(File]

INSTRUCTION

> BIEN XUAT RA

BUGC TIEP THEO

E Detect Template

Bwdc 3. Thém hwéng dan trich xuit (prompt)

Thém huwéng dan tai phan Instructions (khong bat budc) trong trwong hop can trich xuit nd
i dung tép theo mong mudn cu thé
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IZ} Phan tich tai liéu Do X

INPUT VARIABLE

@ Start  sys.attachments Array[File]

INSTRUCTION [ @

PROMPT 0 X0 .7

> BIEN XUAT RA

Bwdrc 4. Thao tac trén Khoi
Khoi “Phén tich tai liéu” c¢6 thé thao tac twong tw cac khoi khac:

Chinh stra chi tiét
Sao chép / Dan / Nhan ban/ X6a
Chay thtw

9. Khoi Thu thip dir liéu

Mo ta:

Khoi “Thu thip dir liéu” c6 tac dung truy cip va lay ndi dung tir cac URL dwgc khai bao trong
sys.urls, sau d6 tra vé dir liéu & dinh dang HTML.

Pau vao: Bién “sys.urls”

{

"urls": [

]
}

DPau ra: Bién “results”, ki€u dir liéu array[object]

{

"invalid_urls": [],
"results": [
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{ nonan

"content": "",
llurlll: mn

Muc dich

Trong qua trinh tao Nhiém vu, ngwdi dung cé thé can thu thip dir liéu tir cac trang web dé

phuc vu cho viéc phan tich thong tin, xdy dwng bao cdo hodc soan thao ndi dung.

Hé théng ho tro thao tac nay thong qua hai thanh phan chinh:

Luuy:

Bién hé thong “sys.urls”: 1a bién mac dinh cta hé thong, chira cic URL nguoi dung
mong mudn 1dy thong tin.

Khoi “Thu thip dir liéu” (Crawler): Thuc hién truy cip va lay n6i dung tir cAc URL dwoc
khai bao trong sys.urls, sau d6 tra vé dir liéu & dinh dang HTML dé hé théng hoac
nguoi dung cé thé xt Iy tiép theo

Do c4u tric hé thong, cac Nhiém vu (Task) cé chira khéi “Thu thap dir liéu” khong th
ém dworc vao bit ky Nghiép vu nao (Busines Process)

Trong qua trinh chinh stra Nhiém vy, khi thém khéi “Thu thap dir liéu” vao mot tron
g cac Nhiém vu dang dwoc gan véi Nghiép vu bat ky, hé théng khong cho phép lwu N
hiém vu dé

Cac bwodrc str dung Khéi Thu thip dir liéu

~

Bwérc 1. Truy cap nhiém vu can thém Khéi “Thu thip dir liéu”

M¢& mot nhiém vu (Task) bat ky.

Nhin Thém khéi tai vi tri mong muén trong quy trinh

Chuyén ddi
U8 M3 lénh

M3u chuyén déi
Téng hop bién

Trich xuat tham sé

Thu thap dif liéu

Phan tich tai liéu

Thu thap dir liéu

hu thap d{ liéu tir cac trang

0 E8 80

ich web dugc chi dinh dé xay dung

kho tn thic

Yéu cau HTTP
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Bwérc 2. Gan gia tri cho bién dau vao

Chon bién “sys.urls”

Thu thap d liéu B e | X

INPUT VARIABLE

@ Start | sys.urls Array[String]

v BIEN XUAT RA

results array[object]

Extracted result

BUGC TIEP THEO

End

Bwdrc 4. Thao tac trén Khai
Khoi “Thu thip dir liéu” c6 thé thao tac twong tw cac khoi khac:

e Chinh stra chi tiét
Sao chép / Dan / Nhan ban/ Xda
Chay thw

Hwdng dan véi Usecase thuce té

Usecase: Tao mot Nhiém vu thu thip théng tin tir mot s6 URL nhat dinh va viét bao céo.
Cach lam tham khao

Buérc 1. Tao mot Task c6 str dung khoi “Thu thip dir liéu” (Crawler)

Trong ludng xt ly cia Task, thém khoi Crawler dé hé thong c6 thé 14y ndi dung tir cac URL d
woc cung cap.

Budc 2. Tao mot Trigger

e Loai kich hoat: Webhook
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e Thuec thi tac vu: Task
e Tacvu: Task vira tao & bwéc 1
e Cau hinh Webhook: phin body trong request chira cac URL can thu thip dir liéu

Budrc 3. Kich hoat Agent dé chay Task

Khi glri request kich hoat Trigger, truyén danh sach URL (dwoc khai bdo trong body cta
Webhook) vao khéi “Bit dau” cia Task.

Hé théng sé tw dong thu thip dir liéu tir cAc URL nay, sau d6 thwc hién cac bwéc xit ly va tao
bao cdo theo luéng da thiét ké.

10. Khai Vong lap

Trong qué trinh thiét ké nhiém vy, nguoi dung do6i khi can xi Iy cac tac vu theo dang lap lai,
trong d6 moi vong 13p c6 thé phu thudc vao két qua clia vong trwdc - chang han nhw tao chudi
s6 cho dén khi dat diéu kién, doc va xt ly tirng phén ti trong danh sach, goi API lién tuc cho
dén khi nhin dwoc trang thai “hoan tat”, hodc tich liy dir liéu cho dén khi di nguwdng. Al Agent
cung cap khoi “Vong ldp” (Loop) v&i cac dic diém chinh:

e M0dilan 13p c6 thé st dung dir liéu hodc két qua tir Ian 1ap trudec, gitp xt ly cac tac vu
mang tinh tudn tw hodc tich ldy.

e Vong ldp sé tiép tuc chay cho dén khi théa man diéu kién dirng (loop termination
condition) hodc cho dén khi dat s6 vong lap tdi da (maximum loop count) nham tranh
tinh trang lap vo han.

e B0 sung thém khoi “Thoat vong 1dp” (Exit loop). Néu luéng xtr ly di qua nut nay, vong
1ap sé dirng ngay lap tirc, bit ké cac diéu kién dirng khac

So sanh gitra khéi “Vong ldp” va khéi “Lap lai” (Iteration)

Khéi Mo ta Usecase

Vong lap Moi vong ldp phu thudc vao két qualCac bai toan dé quy, bai todn tdi wu
ctiia vong trudéc

Lap lai Cac vong lap chay doc lap véi nhau Xt ly hang loat, xtr ly di liéu song song|

Huwéng dan st dung:
Bworc 1. Truy cap nhiém vu can thém khai “Vong lap”
M¢& mot nhiém vu (Task) bat ky.

Nhé&n Thém khéi tai vi tri mong muén trong quy trinh
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Logic
B IF/ELSE
Lap lai

B3 Vvong lap

Bwérc 2. Ciu hinh chi tiét Khéi “Vong lap”

Bién Mo ta Vi du
Bién ldp Cac gia tri dwoc duy tri qua nhiéuBién dém x < 50 tang thém 1
(Loop Variables) vong 1ap va van c6 thé truy cap saumobi vong lip. C6 thé dung
P khi vong l13p két thic bién nay cho cac phép tinh

trong Loop, roi truy cip gii
tri cudi cung cia né & cag
node tiép theo.

Diéu kién dirng vongBiéu thirc xac dinh khi nao vong ldpx < 50, error_rate < 0.01
lap sé dirng

(Loop Termination
Condition)

S6 lan lap t6i daGidi han trén cho so lan ldp dé10, 100, 1000
(Maximum Loopitranh vong lap v6 han
Count)

Khoi Thoat vong lap[Két thic vong lap ngay khi dwoc goilGiéi han toi da 10 vong lap,
(Exit Loop Node) bat ké cac diéu kién khac
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a Vong lap >

BIEN LAP

turn Number Constant

PIEU KIEN DUNG VONG LAP
</>Code (x} result Number
Variable v (x} C

+ Thém diéu kién

SO LAN LAP TOI DA

BUGC TIEP THEO

B K ketthic

Logic

IF/ELSE

Thoat vong l3p  NUT LAp

Bwérc 3. Thém cac khoi trong vong lap
Thém cac khoi Trong vong lap theo nhu cau nghiép vu
Khoi “Vong 13p” c6 thé thao tac twong tw cac khéi khac:

e Chinh stra chi tiét
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e Saochép /Dan / Nhan ban/ Xéa
e Chay thw

11. Khdi Gan bién

Gii thiéu

Trong qua trinh xay dwng Nhiém vu, ngudi dung cé nhu ciu gan gia tri cho cac bién va st
dung bién dé cho cac khéi phia sau. Al Agent b6 sung thém Kkhéi “Gan bién” (Variable
Assigner). Day la khéi dung dé gan gia tri cho cac bién cé thé viét dwoc (writable variables) -
vi du: cac “conversation variables” (bi€n héi thoai) ma sau dé6 cé thé dwgc dung tiép trong
qua trinh chat hodc xtr ly logic.

”n o«

Vi du: ban muén lwu lai “ngon ngir wa thich ctia user”, “théng tin user da cung cap”, “checklist
da hoan thanh t&i ddu” — ban sé gan cac gia tri d6 vao bién va lwu lai.
Sau khi gn roi, cac bwéc sau trong workflow c6 thé doc lai bién dé dé diéu hwdng hodc phan
ho6i phu hop
Cach hoat dong & cac ché dd gan bién. C6 vai loai bién va mdi loai c6 cach vAn hanh khac
nhau”
Bién dich cé kiéu dir liéu: String

e Overwrite (Ghi de)

e Ghi de truc tiép bién dich bang gia tri tir bién ngudn.

e Clear (X6a): X6a ndi dung cua bién dich.

e Set (Patgia tri): Gan thd cong mot gia tri ma khong cin bién nguobn.

Bién dich cé kiéu dir liéu: Number

Overwrite: Ghi de truc ti€p gia tri.

Clear: X6a ndi dung hién tai cia bién.

Set: Gan thu cong gia tri madi.

Arithmetic (Phép todn): Thwc hién phép céng, trir, nhan hodc chia trén bién dich.

Bién dich cé kiéu dir liéu: Object

e Overwrite: Ghi dé toan bd gia tri cia bién dich.
e Clear: X6a ndi dung cua bién dich.
e Set: Gan thid cong gia tri m&i ma khong can bién nguén.

Bién dich c6 kiéu dir liéu: Array
e Overwrite: Ghi dé toan bd mang bang mang tir bién nguon.

85|Page



e (lear: X6a toan b6 phan tir trong mang.
e Append (Thém phan t&): Thém mét phin tlr m&i vao cudi mang.
e Extend (M& rong mang): Thém mot mang méi vao bién dich, cho phép thém nhiéu
phén t& cung lic.
e Remove (Xda phin tr): X6a mdt phan ti khoi mang, véi tuy chon:
o First: X6a phan tir diu tién.
o Last: X6a phén tr cu6i cung.
o Mac dinh la First.

Hwéng dan sir dung
Bwérc 1. Truy cap nhiém vu can thém Khéi “Gan bién”
M& mot nhiém vu (Task) bat ky.
Nhé&n Thém Kkhéi tai vi tri mong muén trong quy trinh
Chuyén di
98 M3 lénh
Ma3u chuyén déi

Téng hgp bién

Gan bién

Trich xudt tham s

Phan tich tai liéu

e . -—

Thu thap dix liéu

Bwdc 2. Cau hinh chi tiét khoi “Gan bién”

Thém cac bién va ché do gan trong khai
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m Variable Assigner 2 X

BIEN +
©® Loop decomposed_questi... String Ghi de 0|
</* Get Follow-up Questions res... Array[String]

o Loop current_loop String += 10|
1

BUGC TIEP THEO

Khoi “Gan bién” c6 thé thao tic twong tw cac khéi khac:

e Chinh stra chi tiét
e Sao chép / Dan / Nhan ban/ Xéa
e Chay thtr

12. Khai Tra ctru tri thirc

Gi&i thidu

Trong qua trinh xay duwng Nhiém vy, ngwoi dung cé thé can 1dy dir liéu theo cac diéu kién cu
thé (vi du: theo tén tép, loai ndéi dung, nguén dir liéu...). D€ dap &ng nhu ciu nay, hé théng
cung cap khai “Tra ctru tri thirc”.

Khac véi khoi “Truy xudt tri thiee” 1a khoi tw déng tim ndi dung lién quan dwa trén mrc do
twong dong cda dir liéu, khoi “Tra ctru tri thirc” hoat dong theo cach loc trwc ti€p: chi ldy
nhirng tri thirc dap &ng dung cac diéu kién da ciu hinh, khéng thwc hién so sdnh mirc do lién
quan.

Nl

C4u trac cta khoi “Tra ctru tri thirc” bao gbm:
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Nguon truy xudt (Source): Xac dinh nguon dir liéu ma Agent sé tim kiém thong tin.
Nguoi dung cé thé chon:
o Agent Knowledge: Kho tri thirc dd dwoc két ndi véi Agent trong muc Kho tri
thirc.
o My Storage: Kho tai liéu ca nhan ctia ngwoi dung trén MyAgent.
Bd loc tri thirc (Knowledge filter): Tty chon nay chi kha dung khi Nguon truy xuit
(Source) 12 Agent Knowledge. Nguoi dung c6 thé gidi han pham vi truy xuit bang
cach chon:
o Thwmuc
o Tép
o URL
o Cau hoéi thuong gap (FAQ)
Agent sé chi tim thong tin trong cdc muc da chon, gitup két qué chinh xac hon.
B0 loc tép (File filter):
o Tuy chon nay a4p dung Khi Nguon truy xuit la My Storage. Nguwoi dung cé thé
loc dir liéu dva trén bién dwoc chon
o VD: Khi bat File Filter va chon bién mentioned_files, Agent sé chi truy xuat cac
tép ma nguwoi dung dé cip truc tiép (mention) trong ciu héi khi chat trén
MyAgent.
Loc Metadata: Cho phép loc dir liéu dwa trén metadata cta tai liéu, bao gom:
o Tén tép (file_name)
o Kiéu dir liéu cta chunk (chunk_type)
o URL goc (original_url)
Hé théng hd tro cac diéu kién so sanh (13, chira, bat diu véi, ...) véi mot gia tri ¢d dinh
hodc mot bién, giup kiém soat dir liéu truy xudt mot cach linh hoat.
Tong hop (Aggregation)
o Cho phép hé thong gom valoc dirliéu dwa trén phwong thirc va bién dwoc chon.
o Hién tai, hé thdng ho tro:
= Phwong thitrc: Unique
= Bién: file_ name

C4u hinh nay c6 nghia la hé thong sé loai bo cac chunk c6 cung tén tép, dam
bdo mbi tép chi dwoc 14y mot lan.

Gidi han (Limit): Dung dé€ gi¢i han sé lwgng chunk dwoc tra vé tir khoi. Trong truong
hop s6 lwgng chunk théa man diéu kién vieot qua gidi han cho phép ctia khéi hé théng
sé sap x€p cac chunk theo ngay tao tir xa nhat dén gan hién tai nhit va 14y ding s6
lwong gidi han dé€ ddm bao khong vwrot qua gidi han xtr ly.

Hwéng dan st dung:

Nguoén truy xuit (Source): Chon ngudn truy xuitla Agent Knowledge hodc My
Storage dwa theo nhu cdu mudn truy vin tri thirc tir dau
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Knowledge Retrieval P e X

BIEN TRUY VAN

Q@ Start sys.user_message String

TRI THUC ®% Cai dat Truy xuat
NGUON Agent Knoyledge
BO LOC TRI THUC My Storage

Tai liéeu Trang web Sl Agent Knowledge v

Pham vi truy van: Tat ca tai liéu

LOC METADATA Tatv

> BIEN XUAT RA

B0 loc tép (File filter): Bat tly chon b0 loc tép va chon bién sys.mentioned_files. Khi
dd, Agent sé chi truy xuat cac tép ma nguwoi dung dé cip truc tiép (mention) trong ciu
hoi khi chat trén MyAgent.
Loc Metadata (Metadata filter): C6 2 lya chon
o Tat: Khong bat loc theo metadata
o Thu cong: Thém diéu kién loc theo metadata
o Né&u chon Thu cdng, cin thém diéu kién dwa trén cdc metadata sau:
= Tén tép (file_name)
* Kiéudirliéu ctia chunk (chunk_type). Hién tai c6 2 ki€u dir liéu 1a “plain-
document” va “chunk”
» URL goc (original_url)
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Diéu kién loc Metadata *

( + Them giéu kien )

= file_name string
[ chunk_type string

-ooku
= original_url string P

V&i moi metadata ndy, thém cac diéu kién dé€ hé thong xt ly:

e Diéukién so sanh: L3, Khong 13, Chira, Khdng chira, Bit dau véi, Két thuc véi
e Déi twong so sanh:

o Constant: So sanh v&i mot gia tri

o Variable: So sanh v&i mot bién

Piéu kién loc Metadata X
@ file_name string 0]
Constant v lé—

+ Thém diéu kién khong la
chuda

BUGC TIEP THE| knong chia

[11) @ bat dau vdi

|
két thuc voi
— DE
Piéu kién loc Metadata X
@ file_name string la~v [

Constant v

Variable

Constant

BUGC TIEP THEO
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e Tong hop (Aggregation): Bit cAu hinh tong hop va chon phwong thirc: Unique, bién:
file_name trong truwong hop loai bd cac chunk cé cung tén tép

e Gidi han (Limit): Giéi han cac chunk dwoc trich xudt, lwa chon trong gia tri tir 1 dén
100 (bat budc).

13. Tich hgp WhatsApp

13.1 Gidi thiéu
Sau khi hoan thién Al Agent, ngwoi dung c6 thé mudn dwa Agent 1én WhatsApp dé phuc vu
ngudi dung cudi. PE ho tro nhu ciu nay, hé thdng da bé sung tinh ning tich hop WhatsApp
thong qua Meta Developer, giup ngudi dung dé dang két ndi va trién khai Al Agent trén nén

tang WhatsApp

13.2 Hwéng dan tich hop

13.2.1 Két ndi véi WhatsApp
Trudéec khi tich hop WhatsApp, ngudi dung can phai co:

e Tai Kkhodn Meta  Developerr Cich tao tai khodan xem  tai:
https://developers.facebook.com/docs/development/register

e Trang quan ly tai san doanh nghiép trong Meta Business Suite. Xem chi tiét tai:
https://www.facebook.com/business/help/1710077379203657

Sau khi thoa man cac diéu kién trén, thwc hién tich hop theo cac bwéc sau:

13.2.1.1 Buwoéc 1. Tao irng dung trén Meta
Truy cap https://developers.facebook.com/apps va an “Tao trng dung”

Loc theo Ung dung quan tr|

Ung dung khac
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https://developers.facebook.com/docs/development/register
https://www.facebook.com/business/help/1710077379203657
https://developers.facebook.com/apps

Pién Tén va Email lién hé cua iwng dung
Tao (¢ng dung

(Jp chitiét img dung

Tén img dung
By I3 tén {mg dung s& hidn thi trén trang (fng dung clia 161 vé lién két vdi ID (mg dung cla ban. Ban co thé ddi tén vao o khac trong phidn Cal a4t

Al Agent dev

Email lign hé clia Ung dung

ail md ching toi s8 ding G2 lién hé vai ban vé (mg dung cla ban. Hiy nhd ding dia ehi nio ma ban thurdng xuyén kiém tra nhé. Ching téi 6 the lién hé vai ban vé

By |4 dia chi e
chinh séich, han chié @bi vdi img dung hodc vide khai phue néu (ng dung bi xda hodc bi xam pham

a

Huly

Lwa chon Trwong hop sir dung
Lwa chon céc treomg hop str dung theo nhu ciu, cho phép Iwa chon nhiéu

Lwu y: Néu chon “Két néi véi khdch hang qua WhatsApp, cdn ¢é ho so doanh nghiép da dwoc
xdc minh
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Tao rng dung

@ chitiétimg dung (P Trwdmg hop siv dung

Thém trwéng hop st dung

Loc theo .
" @ W5 sé uudng hop s dung khang 1hé két hep v nhau rang cing mét img dung. Hiy 130 (mg dyng khic
® Bingchay (6) néu ban cdn thém cac trrdmg hop i dung khang két hop duge vai nhau
Thrcd (19)

Tao va quan Iy guang céo bing APl Marketing

Quing cdo va kiém tién (6) h Tao, qudn Iy va tdi vy no‘a chidn dich quing cdo Iren‘cac cing nghé cﬁ? Meta. Ty ddng mé rdng.
dirng hodc cdp nhat chien dich quang céo va hon the niFa. Gidd thidw ve APl Marketing

Quan Iy ndi dung (5)

Tao va quan Iy quing cdo tmg dyng bing Trinh quan Ij quing céo trén Meta

Qudng ba img dung di 36ng cia ban va ting s& lwot cai dit. Tao va quan Iy cac chién dich khuyén

Khde (5) khich ngudi ding tdi aqﬁr\q v cii 3t img dung cla ban. Khong bac gbm quyén truy cép vio AP

Marketing. Gi& thidu ve quang cao cal dat (mg dung

Mhdn tin doanh nghiép (3) D

Truy cdp vao API Threads

@ Si¥ dung API Threads va chon dé xac thue ngudi ding, truy xudt théng tin vé ngudi ding, ding
thread, 1 i thread, qudn I cai @81 tin wd 1di va/hodc thu thip thang tin chi tié1 cho trang ca nhan
Threads ma ban sé hiru hode thay madt mit doanh nghiép khac quan Iy. Gidn thigy vé AP Thieads

Két néi viri khdch hang qua WhatsApp v
Bt ddu cude 1ra chuyén trén WhatsApp, gi théng bdo, tao quing cdo click dén WhateApp va
cung cap dich vu hé tro. Cn c6 hd so doanh nghigp. Gidi thigu vé Nén ting WhatsApp Business

Hiy D3&thém 1 trwdng hop sié dung Trudc

Két ndi v&i tai khoan doanh nghiép
Két néi v&i tai khodn doanh nghiép ctia ban. Néu chwa cé ho so doanh nghiép, ngudi dung cé
thé tao méi bang cach chon “Hay tao hd so doanh nghiép”.

Tao (rng dung

@ chitiét img dung @ Trwimg hop stz dung (P Doanh nghiép

Ban mudn két ndi ho so doanh nghiép nao véi tng dung nay?

Hay kit ndi hd o doanh nghip 33 xéc minh véi (g dung clia ban & cé quydn truy cdp vao dif lidu doanh nghiép va nguéi ding bén thik ba cla céc hé so
doanh nghiép khic, ciing nhur phét hanh (g dung nay. Ban co thé k&t ndi hd so doanh nghiép chura durore xéc minh hodic chon thém vao lic khac nhing
ban s& phdi hoan t4t quy trinh x4 minh 8& c6 quyén truy cap vio dif lidu.

O_—

Ban mudn két ndi h so doanh nghiép moifHay tao ho so doanh nghiép. |
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Kiém tra cac Yéu ciu vé viéc phat hanh
Néu khong c6 yéu ciu nao, vui long bd qua
Tao (rng dung

@ chitiét ing dung @& Truong hop sk dung @ Doanh nghiép O Yeucdu

Y&u cau vé viéc phat hanh
Day la cdc bwdre ban can hoan tat dé nhan dwore va duy tri quyén truy cap vao diF liéu ngwéi ding ciing nhw di¥ liéu kinh doanh.

Khéng xdc dinh thdy yéu ciu nao. Diéu nay ¢ thé thay ddi néu ban thém trréing hop st dung cho (ing dung nay.

Hy Truée Tiép

Hoan tat viéc tao @vng dung
Kiém tra thong tin &rng dung va chon “Pi dén bang diéu khién” dé hoan tit viéc tao (rng dung
Tao (g dung

e Chi tiét img dyng 0 Trurimg horp ste dyng o Doanh nghiép o Yéu ciu O Tiding quan

Téng quan

Chi tigt ng dung

Tén img dung
A1 Agent dev

Email img dung

Trwéng hop st dung

Két ndi véd kihdch hang qua WhatsApp
B ddu
Lang Wh

wén Whatsdop, gl thilng bée, 180 quing cdo click 80 Whastop vi cung cdp dich v hd wo. Cin od b se doanh nghidp. Gidd thigu v Nén

Doanh nghiép

Yéu cdu
Khang co yéu chundo vé truong hop sir dung trém img dung nay.

Bﬁn_q wide t-ép tyc, ban rtﬁnq VALl By khodn vé nén tang cia Meta, Chinh séch danh cho nha phét tridn, cfing nhwr mol i kho@n v chinh sach hién hank
khic:

Huy
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13.2.1.2 Buwéc 2. Thém vao cai dat WhatsApp trén Meta Developer

Sau khi tao &rng dung thanh cong, truy cap &rng dung vira tao.

Thiét 1ap WhatsApp

Trén man hinh Bang diéu khién &ng dung, chon WhatsApp va chon “Thiét 14p”

] personal Assistant - App ID: 36 App Mode: Development @

@ Dashboard

Required actions

Add products to your app
{6} App settings v Wie've streamiined the app creation process by
‘E,D App roles v
Q Alerts v @
@ App Review v Messenger
roducts Ad P fissenge
Actraty log
Setup
1= Activity log

Marketing API

Chon Trang quan ly tai san doanh nghiép

App type: Business

o

Instagram

«

App Events

peaple engage wit
55 af devi

(@ Help

WhatsApp

Setup Read Docs Setup

Audience Network

Trén thanh cong cu bén trai, chon WhatsApp -> Bit ddu nhanh (Quickstart)

Chon Trang quan ly tai san doanh nghiép va an “Tiép tuc (Continue)”
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{4} pashboard

Required actions

483 App settings v
@_] App roles v
Q Alerts w

@ App Review v
Products Add Product
Webhooks
WhatsApp ~
Quickstart
AP| Setup

Configuration
Activity log

= Activity log

WhatsApp Business Platform API

¥® Selecta business portfolio

Persoal o

R, You will receive a WhatsApp test phone nurmber to send
messages to a maximum of 5 phone numbers.

B By continuing, you agree to the Facebook Terms for
WhatsApp Business and the Meta Hosting Terms for Cloud
AP

ﬁ Review government and political use restrictions here,

13.2.1.3 Buwdc 3. Dién thong tin vao muc Cai dit cia Whatsapp
Trén thanh céng cu bén trai, chon Whatsapp -> C4u hinh

Pién Callback URL

Truy cip Al Agent -> Deploy -> WhatsApp, sao chép phan Pwong din
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C&u hinh WhatsApp X

Ban €6 thé dé dang tich hap Agent cla minh vao WhatsApp

Budng dan

@
Khoa bi mat
1D dng dung *

Khéa bi mat (ing dung *

Access token *

ID tai khoan doanh nghiép *

ID 54 dién thoai *

bién Duwong dan vira sao chép vao muc URL goi lai trén WhatsApp

FETALTOWA Dev  w 10 g dyneg: 98302551040 Chi 84 ribm imy e rin @ " Logi demey dpng: Kich doar

1 Bdng gk khidn

s
] i S8 c v hite n

it bl the nghde cika FET Al - TOW

} Cli dBt g dumg - Bt du nhanh > Céu hinh
W&l Val trt trong dmg duny b
- v v Wabshook
D4 nindn Thang bao khe 06 tin nhiin hodo khi trang thas oia Bin nhiln thay 3. ban cdn thidt o dWm cudi Webhooks cha Umg deng oda minh. Tim hidu
™, Cdnh béo - wh cch i cu hinh Wiebhook
[
N——

g v aincieect channelswethook whatsapp
5] Dang rindp bdng Facabo..  ~

Wiz mirh mi @
Wetshooks agent
@ Db chimg iy kivdch o pbu cu Webhock. Tim i hém
Meszenger -
Whatzape n runimg mebitnck @
Tririmg Phiin bén Ther nghidm
Bat Al shanh
”
Tridt g & 24, - Tt nghids
chuhish
stagram v N e v | Threghiln
! . . T
it s -
- T
besabasu cacuiiit seubita war - T i

Pién Ma xac minh (Verify token)

g b

&  Dihiyaing ki
& Bahiyding by
@ Bikiyding ki
@ Bikiyding by
@ Dihiydingky
B Pl Al b

Truy cip Al Agent -> Deploy -> WhatsApp, sao chép phan Kho6a bi mét

)
i
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Cau hinh WhatsApp
Ban c6 thé dé dang tich hgp Agent cia minh vao WhatsApp

Pudng dan

Khéa bi mat

ID (ng dung *

Khéa bi mat (ing dung *

Access token *

ID tai khoan doanh nghiép *

ID S6 dién thoai *

Dbién Khéa bi mat vira sao chép vao muc Xac minh ma

An Xac minh va Lwu

T D
{al Bing didu ki

[2] Hamin ding cim e hitn
{5 Cal 48t imeg dung

] vai wt trong émg dung

£ Cdnh bao

Trten s

£ Dang ahdp bAng Facebo
Webiooks
Messenger
Whatsapp
Bt b nhash

Tralit i P8
Cias hinh

instagram

Cn ) eisa vy dymg: Frat mide i Livgi vy dang: Kinh choam

ﬂ Ban dang chinh sika phidn bn this nghit cia FPT Al - TOWA

Bdt dau nhanh > Cau hinh

Webhoak

B nhdn Thong bio ki o6 tin shin hede ki 1rang tha <0a in nhin thay 6 bas cdn thidt l3n Bdm cubi Wethooks cho img dung ol minh. Tim hiy

wi cich 83t cdu hinh Weboks
URL 0ol gl 00
g e o st chanvedswaishaok whaisagn

agent

Wi ki iy T4 midy kdich v wiu o Welshook. Tim hii tham

Tririmsg welshasck @

Tty Fiin bdn This nghispes
account_serts van - Thir nghim
ctman_rwde gt v - This nghien
accou, setings.updt w40 - Thi nghidm
vt g V4D - T ngh
Butomanc_svents Vi - Thir nghssem
bsitursa_espabainy udite NMD - Thi nahien

Chuyén trang thai message sang Da diang Ky

ey

Bing by
@ Chiydingi
@ Eihiydingiy
@ 0 by ding oy
@ 0 iy gy
@ D hiydingiy
D bl g i

[ell
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Trong danh siach Trudong webhook, chuyén trang thai cia message sang Pa dang ky

AL T e w 10 g dyrg Cnd 4} i (g g ™ gl g by Ko coar @ rogm

"3 Bing ey khidin o perscipants,updaie V40 * | Thirgém ®  Dahiydingi

Wamh g cdn thirs b

3 - ® £ iy i
Cai 48t dmg dyng o
o _stats igdate =1 - Thi rgrigm £ hidy dling iy
] val trb trong ing dieng o .
Canh bia - 0 - Thir g @  Duhiydingky
1 - . il i
=] Diing nhip bling Faceba . »
Wetre ] - @  Duhiyan
Messis ~
1 - .
1 - .
- @ acs
agrai -
- 1 - @ By
| 1 - @ Dby die
4 - @  Oihiydn
1 - . i i

13.2.1.4 Budc 4. Dién thong tin tich hop trén Al Agent
Pién ID ng dung va Khéa bi mit cta trng dung

Truy cdp vao &ng dung trén https://developers.facebook.com/apps, trén thanh cong cu bén
trai vao Cai dat irng dung -> Thong tin co ban.

Sao chép ID &rng dung va Khoa bi mat cia &rng dung trén WhatsApp

AT e w 10 e ey Ché 6 ik img dang . Lo img dang: Kirh o T gy

s whidn

L3 cil a5t img dung - 10 iy dugeg Ko i mt cui img darg
Thing tin ecrbam e
Nl s T e vangtin
] Vai tré rong img dung - FRT AL TONA- D
“
"\ cinh sdo - Wi img dyrg URL chérh sch quydn riéng e
UL Eiies s e wy Kb dir i ngin ding @
E= Bdng nhip bdeg Facsbe. !
URL turirg dlin st Gy -
Webhouks
Mussang: B Hang mue 0
"z
WratsApp -
Instagram -
1Al

Truy cap Al Agent -> Deploy -> WhatsApp, dién gia tri da sao chép vao 2 trueong twong ing
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https://developers.facebook.com/apps

Cau hinh WhatsApp X
Ban co thé dé dang tich hgp Agent cua minh vao WhatsApp

Pudng dan
Khéa bi mat

ID dng dung *

Khoéa bi mat ing dung *

Access token *
ID tai khoan doanh nghiép *

ID Sé dién thoai *

Pién ID tai Khoan doanh nghiép va ID sd dién thoai

Truy cdp vao &ng dung trén https://developers.facebook.com/apps, trén thanh cong cu bén
trai vao WhatsApp -> Thiét 14p API.

Sao chép ID s6 dién thoai va ID tai khoan doanh nghiép trén WhatsApp.

AT De e
(ol Bdng sy khuén

[Z] M g <l thiec hign
7 €4l din dng dung

] val wt trong img cung

\ Cnhbéo

=1 Ding nhip bing Faceto.
Wethooks
M sirgar
WhateApp
it S ntash

Thidt g APY

Glu hirky

10 g ey

w

i g dung wién @ L Lagpi img deng: =inh doanh

Bat dau nhanh > Thit ljp API

Mty edp

K i w0 Tao i truy cée e <o thl chgn mét hada rhi 14 khode Whatsaps Busiress 08 130 ma tam thin
T
Girl v st nhin
Bt hinh cich gle b nbdin 1n nidn 57 L Baln Whatuiop Dusness:
Bude 1: Chon a6 dhin thees
i bl raghalien indi trer s i Hin shin rradn b rorg 90 sginy. Ban o this ding s e thoai cila mih B sl gein han wi i ga Gic

Tir
b il thess Whir sghsbm. -
[ e i 0] Fm.mmupn......u )
Bn

Truy cap Al Agent -> Deploy -> WhatsApp, dién gia tri da sao chép vao 2 truwong twong ing
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Cau hinh WhatsApp X

Ban c6 thé dé dang tich hop Agent cua minh vao WhatsApp

Puéng dan

Gh

Khoa bi mat

ID tng dung *

Khoa bi mat ding dung *

Access token *

ID tai khoan doanh nghiép *

ID S6 dién thoai *

13.2.1.5 Budc 5. Dién thong tin Access Token
FPT AI Agent sé xac minh va chip nhin Long-term access token tir WhatsApp. Ban c6 thé tao
Nguoi dung hé théng trong Meta Business Suite va tao ma truy cip cho Nguoi dung hé thong,
véi thoi han hiéu lwc c6 thé dwoc dit thanh 60 ngay hoic vinh vién.

Cac budc thue hién dé 14y Long-term access token nhw sau:
Tao ngwoi dung hé thong

Truy cap trang https://business.facebook.com/settings/system-users va dang nhap.

Trong thanh cong cu bén trai chon Ngwoi dung -> Ngwoi dung hé théng, 4n + Thém

101 |Page


https://business.facebook.com/settings/system-users

ai -
N cai dje . Trang quin k ti sin doanh nghiép
[ [ N R
A
A [l Nguai dimg ~ Tén + Vaitrd @
. Mol nguii & tow -
o |m | ¢ w -~
2

=7 Thi khain -
k-4

Temng
= Tai khodn quing cao
dll Hihdm thi zin doanh nghiép
— Ui dung
- Taii khvadn Instagiam
Tail khodn WhatsApp

& Noulin o lify ~

% Tinnhdn dang cha

0 Swphiibgpuhantadne.. v
Q £, Tignichtich hop =

lac]

bién “System user name” va chon “System user role”, &n Create system user dé xac nhin tao
Nguoi dung

Create system user X

Enter a name for the system user you want to create below:

System user name

Al Agent

System user role
;& 13 chd sd hiru cla ngudi dung hé théng nay.

Employee v

Huy Create system user

Chi dinh tai san cho ngwoi dung vira tao

Chon nguwoi dung vira tao, 4n (...) va chon Chi dinh tai sdn
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11 Théing tin doarh nghiép Nguai diing hé théng e €1, Tien kilim thes ki o I

&) Nguai dimg - Tin 1

iy
d o Ty mi Thu hiimi - 3
Mgi nguitt tava -
i a3 Quyln truy cip ciss Employes b
B e Chinh sifa théng tin

Thisdndichidioh  Ungdung 48 chi dst

e i hi thiing o W
= Taikhodn -~ Thi siin & chi djnh
Wihy e thi bruy e vba 7 i sk doank ghidp,
Trang

3 Tm kifm theo tén hode 1D
Tél khadn quing cic

Hihizes i s b nghidep
Wing dung 3
Tal khadn Instagram L

Tai khadn WhatsApp
L. Ngudin 8 lidu v
=5 Tin ahdin darg che

_ Khéng tim thily tai sin ndo
T Syphihgpviantodne.. Thl tim kidim i dung khie.

i, Tibmich tich hap v

Trong muc U'ng dung, chon ttng dung va chi dinh quyén nhir mong muén

Chon tai san va chi dinh quyén X
Chon loai taisan @ Chon taisan Ichi dinh quyén @
Ung ) ’ Q Tim kiém theo tén hoac ID Quyén truy cip mét phain =

Tai khoan WhatsApp Phat trién (ng dung
—  Chontétcs thé t ol t

v . FPTAI-TOVA -Dev Xem thong tin chi tiét

Al Agent Thi nghiém t'ng dung

Toan quyén kiém soat

Quan ly ing dung
Co thé quan ly vai tro, thay doi cai dat ing dung, thd
nghiém Ung dung va xem dir liéu phan tich

v
4 »

D3 chon 1taisan Hay Chi dinh tai san

Trong muc Tai khodn WhatsApp, chon tai khodn va chi dinh quyén Toan quyén kiém soat, 4n
Chi dinh tai san

103 |Page



Chon tai san va chi dinh quyén b

Chon loai tiisan © Chon tai san Chi dinh quyén a

Ung dyn o e
aaung Q, Tim kiém theo tén hoc ID M3&u tin nhan (xem va quan ly)
Tai khodn WhatsApp 1 s w6 mBl t

ao, cl sUa va x0a malu tin nhar

v/ Chontitcd

S&'dién thoai (chi xem)

em s& dién thoai va trang ca nha
Test WhatsApp Business i

v | O ecount S& dién thoai

em va quan ly)

Toan quyén kiém soat

Quan ly tai khoan WhatsApp Business

Ban c6 thé thuce hién t&t cd nhimg diu trén, cling nhu chi

dinh ngudi diing va xem théng tin thanh toan. 1
T 1.4 .
4 >

Da chon 2 taisan Huy Chi dinh tai sin

Sau khi chi dinh, tai san sé hién thi trén man chi tiét Ngwoi dung

152 Théng tindoanh nghp Nguai diing hé théng © QT it th i hoe
[E]] Mguei ding - Tin 1 Wiy
& w Tae ma Thu b rrd - x
Mol fonm a
bl & 0 QuyEn truy cip cia Employes
D bk
Tl sin di chi dinh Ung d da cal dat
Mguii diing b thiing rl e nadum e
¥ o
=7 Tai khodin - Thi siin i chi ijnh
Why e th by elp vi 2 Ui sk doanh nghidp,
Trang
Q Tien kifim theo tin hode
Tai khodn quirg cao
i 13 540 daanh rghiép Uing dyng
o] pltadf-aoorsd @ | auny
Tail khodn istagram
Tai khodn WhatsAge Thi khoan WhatsApp
Test WhatsApn Business Acoount nk
B Guapin oy el iy G & | Quing
Az Mguin dil ligu -

& Tin nhiin dang ché
) Syphihgpvaantoanc..

L4 Tidnich tich hop -

Tao ma long-term access token

Trong chi tiét ngwoi dung, chon Tao ma
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(52 Théng tin doanh nghiép Nguai ding hé théng e 2 theot m

& Ngwel ding - Ton

Why
va o Tsomd Thu héi ma
Quyn truy cip clo £
B8 tic
Thi sdn &5 chi dinh
Mo dung M thiing & Why
= Thikhokn - Tai sn i chi dinh
Wiy ¢ thé truy cip vho 2 thi sha d ghi
Ung dyng

Tai khodn WhatsApp

hodn WhatsApp
© et Whskuapp Business Account - - o
&b Ngudn di lifu v
Tin nhiin dang ché
[} Suphbhgpviantodne.,. v
7, Tién ich tich hop v

Chon &ng dung tao ma (ng dung tich hop v&i Al Agent), an Tiép

Taoma Ban mudn tao ma cho ing dung nao? X
(O Selectapp Chen ing dyng
FPT Al- TOVA - Dev -

Chon thoi gian hét han cia ma trong 60 ngay hodac Khong bao gio, tiy theo nhu cau
Luuy:

e Né&u muén két néi lau dai, nén chon Khong bao gio

e Trong trwong hop chon thoi gian hét han trong 60 ngdy, 60 ngay sau khi két néi sé 16i
do token khong tw ddng gia han. D€ tiép tuc st dung, ngwdi dung nén hiy két néi va
két noi lai (Xem phan Huy két néi phia dwéi)
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Tao ma Ma hét han khi nao? X

@ Selectapp Han si dyng ma o o
Chon thai diém hét han cho m nay. Tim hiéu v& thai gian hét han va cach lam mai ma.
[ (O Sset expiration @ 60 ngay (khuyé&n nghj)
C. Khéng bao gig
O

¢ Trudc
Chon cac quyén sau roi chon Tao ma
e whatsapp_business_management
e whatsapp_business_messaging
¢ business_management
e public_profile
Taoma Ung dung sé dudc cip quyén gi? X
@ selectapp (D Néu ban khéng tim dude quy&n cin thiét, hiy cin nhac chi dinh

o vai trd ng dung cho ngudi ding hé théng.
Q Set expiration

(O Assign permissions Chon quyén

S Pa chon 2 tuy chon -
I\_jl

Bang cach nhap vao "Tao ma", ban dong y cai dat (r'ng dung da chon cho

ngudi dung hé théng.
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Sao chép ma va 4n Xong

Taoma Pitaoma X

o Select app M3 cua ban da dugc tao va co thé si dung ngay.
Ma

Q Set expiration

@ Assign permissions

O Done

Lwu y: Ma chi hién thi mét lan duy nhdt, cin sao chép va lwu triv

Pién ma da sao chép vao muc Access Token trén Al Agent
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Cau hinh WhatsApp x

Ban c6 thé dé dang tich hdp Agent cua minh vao WhatsApp

Buding din

Khéa bi mét

ID Uing dung *

Khéa bi mat ing dung *

Access token *

ID tai khoan doanh nghiép *

1D 56 dién thoai *

13.2.1.6  Buéc 6. An Két ndi trén Al Agent

Kiém tra thong tin va 4n Két ndi trén Al Agent

Sau khi két noi, truy cip cdu hinh WhatsApp va chon Chuyén hwéng trang dé truy cip dwong
dan chat trén WhatsApp

Cau hinh WhatsApp X

Ban cé thé dé dang tich hgp Agent clia minh vao WhatsApp

&) FPT Al - TOVA - Dev ) Ngat két noi

Lwu y:

Do gi&i han ctia WhatsApp chi cho phép hién thi téi da 3 nit bdm (button). Vi vdy, khi cdu
hinh Al Agent, ngwoi dung cdn lwu y dé thiét ké ndi dung va lubng twong tdc phu hop
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13.2.2 Hay két ndi Whatsapp
bé Huiy két n6i WhatsApp, truy cip Al Agent -> Deploy.

Trong muc da cdu hinh, chon WhatsApp, chon Ngit két ndi

Cau hinh WhatsApp X

Ban c6 thé dé dang tich hap Agent cia minh vao WhatsApp

) Linh Cj | @ Ngatkétnéiw

14. Tich hop Instagram DM

14.1  Gidi thiéu
Sau khi hoan thién xay dung Al Agent, nguwdi dung cé thé mudn dwa Agent 1én Instagram DM
dé nguoi dung cudi ¢ thé twong tac hoi dap véi Al Agents trén do.
D€ ho tro nhu ciu nay, hé théng da b sung tinh niang tich hop Al Agent véi Instagram DM
thong qua Meta Developer, giup ngudi dung dé dang két ndi va trién khai Al Agent trén nén
tang Instagram DM.

14.2 Hwdéng dan tich hop

14.2.1 Két néi véi Instagram DM

Truéece khi tich hop Instagram, ngwoi dung can phai co:

e Tai khoan Meta Developer.
Cach tao tai Khoan xem tai:
https://developers.facebook.com/docs/development/register

e Tai khoan Instagram.

o Chuyén d6i h6 so cd nhin cda tai khodn Instagram thanh tai khodn doanh

nghiép. Xem chi tiét tai:
https://www.facebook.com/help/instagram/502981923235522 /?helpref=u
f share

o Thém ho so Instagram cda ban vao trang chu cua trang web Meta Business
Suite https://business.facebook.com/latest/home
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Sau khi théa méan cac diéu kién trén, thuc hién tich hop theo cac buédc sau:

14.2.1.1 Buwéc 1. Tao &rng dung trén Meta
Néu da c6 rng dung, b6 qua bwédc nay va dén Buéc 2

Truy cap https://developers.facebook.com/apps va an “Tao wng dung”

Ung dl.‘"g 2

Loc theo Ung dung quan tr|

@) Tt cd img dung (3)

Cin hinh ddng

Trang quin iy tai sdn doanh nghiép

Ung dung khac

[

Pién Tén va Email lién hé caa iwng dung
Tao (rng dung

(P chitiét img dung

Tén (g dung
Béy I3 t&n (mg dung s& hién thi trén trang U'ng dung clia 18 vi lién két vdi ID {ng dung cla ban. Ban o6 the 35 tén vao ldc khéc trong phdn Cai &t

Al Agent dev 3/30
Email lién hé cla Ung dung

Day 1 dia chi email m chiing tbi 5€ ding @ lién hé vOi ban ve
chinh sach, han che d0i vdi ifng dung hodc viéc khoi ph

A |

Hay

Lwa chon Trwong hop str dung

Lwa chon cac trweong hop stt dung theo nhu céu, cho phép lwa chon nhiéu
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Tao (rng dung

° Chi tiét timg dung l." Trurémg horp sir dung

Thém trwéng hop sir dung

Loc theo .
h @ Mot sé iudng hop s dung khang thé két hep vii nhau wang cng mt (g dung. Hay 130 Ung dyng khac
® Dang chi i (6) néu ban cdn thém cac g hop st dung khéng két hop duge vai nhau
Thcd (19)

Tao va quan Iy quang cio bing APl Marketing
Quing cdo va kiém tidn (6) n Tao, qudn Iy va 1di vy no‘a chidn dich quing cio rén cic céng nghé cﬁ-? Meta. Ty ddng mé rdng,
dirng hodc cdp nhat chien dich quang cao va hon thé niFa. Gidd thidu ve AP Marketing
Quidn Iy ndi dung (5)

Tao va qun Iy quing céo tmg dyng bing Trinh quan Ij quing céo trén Meta
D Qudng ba img dung di d6ng ciia ban va ting sb lwot cai dit. Tao va quan I cac chién dich khuyén
Khac (5) khich ngurdi dng 1i xudng va cai ddt img dung clia ban. Khang bao gbm quydn truy cdp vio API
Marketing. Gl thidu ve quang cao cal dat (mg dung

Mhan tin doanh nghiép (3)

Truy cdp vao API Threads

@ Sir dung AP1 Threads va chon & xac thuc nguwiri ding, truy xuat théng tin vé ngwdi ding, dang
thread, trd I thread, qudn I cai 381 tin wd 1 va/hodc thu thip thang tin chi tiél cho rang cé nhan
Threads ma ban =& hiku hodc thay madt mét doanh nghiép khac quan Iy, Giod thidu vé AP Thieads

Két ndi vii khéch hang qua Whatsapp v
Bt ddu cudc tra chuyén trén WhatsApp, gii théng ko, tao quing cdo click dén WhateApp va
cung cap dich vu hé tro. Cn c6 hd so doanh nghigp. Gidi thigu vé Nén ting WhatsApp Business

Hiy Da&thém 1 trwéng hop si dung Trudc Ticp

7 =

Két ndi v&i tai khoan doanh nghiép

Két ndi voi tai khodn doanh nghiép cia ban.

Né&u chua c6 hd so doanh nghiép, ngudi dung c6 thé tao méi bang cach chon “Hay tao ho so
doanh nghiép”
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Tao (rng dung

@ chi tiét img dung @ Treong hop sir dung (P Doanh nghiép

Ban muon két ndi ho so doanh nghiép nao véi trng dung nay?

Hay ké&t néi hé so doanh nghiép @3 xac minh véi (fng dung clla ban 6 c6 quydn truy cip vao di¥ liéu doanh nghiép va ngudi ding bén thir ba cda céc hd so
doanh nghiép khéc, cling nhur phat hanh (rng dung nay. Ban co thé két ndi hd so doanh nghiép chira Guoc xic minh hodc chon thém vao lic khdc nhing
ban s& phdi hoan tit quy trinh xac minh 6& c6 quyén truy cdp vao diF liéu

O I—

Ban mudn két ndi hd so doanh nghiép moifHay tac ho so doanh nghiép. |

=

Ki€m tra cac Yéu ciu vé viéc phat hanh
Néu khéng c6 yéu cau nao, vui long bé qua

Tao rng dung
0 Chi tiét irng dung o Trurdmng hop st dung o Doanh nghiép O Yéu cdu
Yéu céau vé viéc phat hanh

Day la cdc bwére ban can hoan tat dé nhan duwore va duy tri quyén truy cap vao dir liéu ngwréi dung ciing nhw dir liéu kinh doanh.

Khong xac dinh thdy yéu ciu nao. Didu nay co thé thay a6i néu ban thém trrding hop sl dung cho (fng dung nay

Hoan tat viéc tao vng dung

Kiém tra thong tin &rng dung va chon “Di dén bang diéu khién” dé hoan tit viéc tao rng dung
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Tao (g dung

@ Chi tit img dung @ Truimg hop siv dyng @ Doanh nghiép ® véuchu (O Téng quan

Téng quan

Chi tigt ing dung

Tén img dung
A1 Agent dev

Email img dung

Trwéng hop st dung

Két ndi véd kidch hang qua WhatsApp
Bt 38 cude 1 huipbn 1En WHSISASD, o 1hng bia, 180 gubng c5o chck &n Whatssp vi cung chp dich vu bl 5o, Chi o 1 &5 doanh notelp. Cabi tdu o Ns
thng Whates nescs

Doanh nghiép

Yéu cdu
Khong co yéu ciunao vé trurdmg horp sir dung trén img dung nay.

Bling viéc tiép tyc, ban dng vl Bidu kihodn wé nén tang ciia Meta, Chinh séch danh cho nha phét trién, ciing niwr miol diéu khodn vé chinh ssch hién hianh
khdc

Huy

14.2.1.2 Buwdc 2. Thém Messenger vao San pham
Truy cip &ng dung vira tao, chon Thém San phidm

Chon Messenger va 4n Cau hinh

00 Meta for Developers
E AppDemo - App ID: 6474351( App Mode: Development @  Live App type: Business (@ Help

ﬁ Dashboard Instagram Graph API Jobs Marketing API

Required actions Post jobs 1 book plat and rocoive |

SNcationg fhom et Integrate Facebook Marketing API with your app
{c:>} App settings v
Read Docs Setup Read Docs Setup Read Docs Setup

@] App roles v

Q s . @ @

@ App Review . Messenger Web Payments ThreatExchange

Products o;.,,m Product ~ustomize th th peog Share and learn about potent:

everyone stay m

Activity log

s Read Docs 0 Setup Read Docs Setup Read Docs Setup
:= Activity log

14.2.1.3 Buwdc 3. Dién thong tin vao muc Cai dat Instagram
bién Callback URL

Truy cAp Al Agent -> Deploy -> Instagram, sao chép phan Pwong dan
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Cau hinh Instagram X
Ban c6 thé dé dang tich hgp Agent clia minh vao Instagram

Puong dan

AppID *
Khoéa bi mat ung dung *

Access token *

Truy cap &ng dung, trong phin Messenger -> Cai dit Instagram, dién Pwong dan vira sao
chép vao muc URL goi lai

PR 0 g gy 0 i g cngs Prie il i O s

(3 Bheg gty khvde

i g
[Z] Hirin dtiag chn thur: b
i ci g ding .
(3] vai wtiroag img dung -
£ cdeh b -
sinpainy Tor. e i
£ Bang thip g Faceta_ v
e—
Wetihogiks
Messenger . 5 il o s 5 i i 8 O g e . g durg o ol LTI K W8 P witoe
[ M
[ re—
i a4 e Hams e J——
Tiih 157 iy 6 g APY
[P e— e b e e v e b Wl ches 8 e b 56 e G WG e bt el e 0 i i e o LA gl
S S s
Whatstap -
e v USLgIM Ot s gt lng by
nstasgram .

v s gyl oo g
==

Ty chen kbl st phoin bl il s washooks.
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Pién Ma xac minh

Truy cip Al Agent -> Deploy -> Instagram, sao chép phan Khoa bi mét

Cau hinh Instagram X
Ban co thé dé dang tich hop Agent cia minh vao Instagram

Pudng dan
Khoa bi mat
AppID *

Khoéa bi mat ung dung *

Access token *

Truy cip rng dung, trong phan Messenger -> Cai dat Instagram, dién ma vira sao chép vao
muc Ma xac minh
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FOT AL TOWA Dav W 0 (rmg dysg: Chi A cita imig Sung: P . i Laqel g dhyngs Wirh doanh
{7 Bing ik khidn
[£] Hann déng ch thwre hién Mty cip
5 Ci a8t img dung - Taom

] i v trang dmg dung

"\ Cdnh bdo -
S il .
£ Bang shdp bing Facabo..
==
Wiebhooks
Messenger L]

Welinsshs,

ot 1 it 3 e s kb ki 0 gUROH Sng Wsiagraen i, dmg dung ndy Gl B4 180 Ko 1o g webnook

UIRL poi
WhateApg -
Fitps a5 e chas et b rntagraT
gram - .
Voo cabs ke thar v g B Webihaok: chio 85 turmg sy o8 o i din URL ny. 8 ket 2 b b chis beary mhar mit phibn i s ¥t s ek URL g Lai-
wile  Chish

14.2.1.4 Budc 4. Dién thong tin cia Instagram 1én Al Agent

Truy cip tng dung, truy cip Instagram -> Thiét 1ap API bang thdong tin

Instagram
Pién ID #ng dung trén Instagram

Sao chép ID &rng dung trén Instagram

TITALTOW Doy w 10 img dhang: S50 2598104 v 1) e g demng ° Lot img ey K1 s

v Thiét lap API bdng théng tin ddng nhip cho doanh nghigp trén Instagram

(@ Chao mimg ban b v6i AP) instagra 2
Cink - 0 U B0ng L W ngads Aung thing qua hoat 830G ¢l v
“
ing rhdp bing Faceda v
Xboa 54 mit e img Sang v nstagrem
------ i
e v
WhatsApp v p e #: -
instagram -
T 9 APY bing théeg fin &g
Tieh 00 gidp o P 2 Odtchu hinh wedhook &
O cduMnh LAL wathook ty chinh hole o 3 3 o ban o 50 S

Tridt i AP biing thieg tin d3ng n.

@ ©4 an wethook, g dng prds & coé 35 Thinh thie

URL goi I @

Xie mich mh ©

dang nhdp trén

) Trw g

Truy cip Al Agent -> Deploy -> Instagram. Dién ID vira sao chép vao muc App ID.
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Cau hinh Instagram X
Ban c6 thé dé dang tich hop Agent clia minh vao Instagram

Puédng dan
App ID *
Khoéa bi mat Ung dung *

Access token *

Pién Khéa bi mit (Secret key) ctua (rng dung

An Hién thi Khéa bi mat ctia tng dung Instagram, sau d6 sao chép Khéa tng dung.

AL TOW B v 10 (mg g Chd 0 cim (mg deng P do oo Logi Umg dyng: ¥irn doach Orven
o Bdng arku knidn
. n Ban dang i 2 i 3 PP 6 FPT AL TOVA
| Moo 88ng cla thiye heén
7 CAi a3t img dung - Thiét lap AP b&nqmmmmmm nghiép trén instagram
(] vai w6 trong g dung v
™ 909 (@ Chao mirng ban Gén voi AP! Instagram =
) ki i - iy bt 0 ding AP inezagrarn 66 130, &30 v qudn 1 i dng. Bar cing 6 thi 2,amq the v ngads ding thing qus hogt 6303 Gl v
rhin tin shdn, cling s kb Ayl binh . T e i
gt i sde s
Yok b s a5 Paahtan b g 1 8 e, iy chd 3ang AP 3600 el Facbook g
£2) Dang shdp bling Facevo. v
10 v g e 51 mit cus img S trin Instagram

Webhocks FT AL TOVA - Dev i e Hdami
Messenger v
WhatsApp v Iip Brh ndng e by wetheok. Trude i g 1w iy SmBdo chidinh
tnrtogram N

ThdE o AP Biding thiag tin Sleg

Trieh i g sch hop A P 2 08t cdu hinh webhook &

Bl el ey oy g che S vu 1 o b el Wp Sden ads T e e

Thedt Lip 487 Bng thieg 5 &g

@ ©d ridn webhock, (mg dung phdi & chd 83 Thinh thire”

UL gl el @

Xdo mich mb O

o W E Tim iy thive
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Truy cip Al Agent -> Deploy -> Instagram. Dién khéa rng dung vao muc Khéa bi méit rng
dung

Cau hinh Instagram X
Ban c6 thé dé dang tich hop Agent ctia minh vao Instagram

Pudng dan

AppID *

Khéa bi mat ing dung *

Access token *

Pién Access token cua @rng dung
Truy cdp rng dung, muc Messenger -> Cai dat Instagram.
Chon “Thém hodc g& trang” dé chon trang Instagram muén tich hop.

Sau khi thém trang, chon Tao ma dé tao Access token.
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FATALTOMA-Dev W 10 img dhgng: i 39 eim ey duing: 3T ghip
{7 Béng dku khida
[Z] Hanh dtng cln thwe hige
Cai dat dng dung v
[] Vi trb trong dng dung -
2 Png dyng g8 duye cdp quydn o Trang &4 quin b va truy cdip v tin nhin cha t3i khodm Instagram keét nd wis Trang ol ban.
£ cénhbse -
w Tang + i
T 54 tao ma
= Biing nhép bing Facebo. - m
o
Wetthoaks
Webhoaks
Massanger -~
i e AP Memsanger £ i tin shin
Trinh trgy gidp tich hop AP VAL gal lal
Ca dat Instagram niips Magents fpt alindirec! channeis s ebhookiratagram SRS S
WhatsApp - s ol e thire va théng bis Webteok cho () utng niry B Grge o 628 Meta 58t v cho ban nhir mijt pidn oila o trink xée minh URL ool
o URL nixy. i
Instagram -
bRl peils  Chie siv thing
Trang + [r——
o ™ 1 trerimg
e
R -

Truy cip Al Agent -> Deploy -> Instagram. Dién ma vira sao chép vao muc Access token.
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Cau hinh Instagram X
Ban c6 thé dé dang tich hop Agent ctia minh vao Instagram

Pudng dan
Khéa bi mat
AppID *

Khéa bi mat ing dung *

Access token *

14.2.1.5 Buéc 5. An Két néi trén Al Agent
Kiém tra thong tin va 4n Két ndi trén Al Agent.

Sau khi két noi, truy cdp ciu hinh Instagram va chon Chuyén hwéng trang dé truy cap dwong
dan chat trén Instagram.
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Cau hinh Instagram X
Ban cé thé dé dang tich hap Agent ciia minh vao Instagram

'@' Tova (22 Ngat két ndi

L=

Lwu y:

e Ung dung can & ché d6 Chinh thirc dé khong han ché truy cap
e Néu irng dung & ché dd Phat trién, chi nhirng tai khodn c6 vai tro trong ing dung dworc
phén hoi khi chat trén Instagram

14.2.2 Huy két ndi Instagram
Dbé Huy két n6i Instagram, truy cip Al Agent -> Deploy.

Trong muc da c4u hinh, chon Instagram, chon Ngat két néi.

Cau hinh Instagram X
Ban cé thé dé dang tich hap Agent cla minh vao Instagram

I@' Tova @ Ngitkétnéi | O3

15. Quan ly mé hinh
15.1  Giéi thiéu

Tinh ning Quén ly m6 hinh cho phép ngwoi dung trén nén tang Al Agents dé dang ciu hinh
va bo sung cac mé hinh ngén ngir 16n (sau day goi la LLM) khac, bén canh nhitng mé hinh
mic dinh c6 sdn trong hé théng.
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Chtrc nang nay giup:

. M& rong lwa chon moé hinh: Nguwoi dung cé thé thém cac LLM phu hop véi
nhu cau, phuc vu cho nhiéu muc dich khac nhau nhw xt Iy Nhiém vu hodc Kiém
soat chat lwong.

. Tang tinh linh hoat: Cho phép nguwoi dung lwa chon m6 hinh phut hop nhit véi
tirng tinh hudng st dung, thay vi bi gi¢i han & mot s6 mo hinh c6 dinh.
. T6i wu hiéu qua: Pam bao Al Agent c6 thé hoat dong véi dd chinh xac va hiéu

sudt cao hon, tuy theo yéu ciu cu thé cua doanh nghiép.

Tinh ndng nay duoc thiét ké nham mang dén kha nang kiém soat tot hon va thich ¢ng nhanh
hon trong cach Al Agent twong tac véi cdc mo hinh ngdn ngir khac nhau, tir d6 hd tro ngudi
dung giai quyét bai todn thwc té€ mot cach chu dong va hiéu qua.

15.2 Hwdéng dan st dung
15.2.1 Tao mé&i cau hinh m6 hinh LLM
Chi Quan tri vién khong gian lam viéc (Tenant Admin) m&i c6 quyén tao va quan Iy mo
hinh LLM méi @€ st dung trong cac tac vu cliia Agent.
Cac bwdc thwe hién
Bwdrc 1. Vao muc “Quan ly mé hinh” tai cAp Workspace.
Tai trang nay, hé thong hién thi 2 thé:

e Mo hinh tuy chinh: cho phép ciu hinh va quan Iy mé hinh do Tenant Admin tw
tao.

e M6 hinh tich hop san: danh sach cac md hinh mic dinh c6 sdn dwoc FPT Al cung
cap.

Bwérc 2. Chon thé M hinh tuy chinh, sau dé6 nhan nit “Thém mo hinh”.

Hé théng sé hién thi hop thoai yéu ciu chon nha cung cip, FPT Al Agents hién hd tro 2 nha
cung cip mo hinh:

e FPT Al Marketplace (cac mdé hinh dang dwoc lwu trit trén FPT Al Marketplace
https://marketplace.fptcloud.com /vi)

e OpenAl-API-Compatible (cic md hinh cé twong thich véi chudn API cia OpenAl nhw
LM studio hoac vLLM).

122 |Page


https://marketplace.fptcloud.com/vi

Chon nha cung cap

Chon nha cung cap mé hinh

X

FPT Al Marketplace

¢ m& hinh AUAC iU 2 001 FPT Al Markorplace

<]

OpenAl-API-Compatible
£8c nha cung cp mo hinh tuo

nq Thich chudn API cia Openal

Bwdrc 3. Nhip cac thong tin can thiét, sau dé nhin “Tao” dé lvu.

Véi cic mo hinh do FPT Al Marketplace cung cap, cac thong tin cin nhap khi cdu hinh m6
hinh bao gom:

Chon mé hinh trong danh sach cidc m6 hinh hé théng hién thi, sau khi chon m6 hinh,
trueong thong tin API Key sé dworc hién thi dé€ nhap API Key twong (rng cia mo hinh
vira chon.

Tai man hinh danh sdch mo6 hinh, hé thong tw dong hién thi mot s6 théng tin co ban
cia mé hinh theo thong tin FPT Al Marketplace cung cip nhw: D6 dai ngir canh, Dau
ra toi da,

API Key: Nhip API Key do nha cung cdp mé hinh cap. Thong tin nay sé dwoc hé théng
tw dong ma hoéa sau khi nhap. Ban c¢6 thé truy cip duong dan
https://marketplace.fptcloud.com/en dé lay API Key.
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Thém moé hinh X
Thiét 1ap mo hinh dé su dung trong Agent

Choose model *

';v; Qwen2.5-VL-7B-Instruct 32K 32K Image & Text to Text
=<4 SaolLa3.l-medium 32K 32K Text generation
\‘; Qwen3-32B 32K 32K Text generation
@ gpt-0ss-120b 128K 128K  Text generation
\; Qwen3-Coder-480B-A... 256K 256K Code generation
@ gpt-o0ss-20b 128K 128K Text generation
(& DeepSeek-V3 32K 32K  Textgeneration

¥ A4 e _ma e — — e e ae

API Key *

Huy bo Tao

Vé&i cic mo hinh OpenAl-API-Compatible, cic thong tin can nhip khi ciu hinh mé hinh bao
gom:

e Tén mo6 hinh: Nhip tén chuin cia mé hinh dé dé quan ly. Khuyén nghi st dung dling
tén do nha cung cip mo hinh dwa ra.

e APIKey: Nhip API Key do nha cung cdp mo hinh cap. Théng tin nay sé dwgc hé thong
tw dong ma héa sau khi nhap.
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API Endpoint: Nhip dia chi két néi (url endpoint) do nha cung cip dwa ra.

Ché do Completion: Chon ché dd hoat dong ciia mé hinh la Chat hay Completion.

P dai ngir canh (Context length): Tong so token t6i da mé hinh c6 thé xir ly trong 1
request (input + output), mac dinh la 8192, nguwoi dung cé thé tuy chinh theo theo
thong s6 thwc té cia mé hinh va nhu cdu str dung.

So token dau ra tdi da (Max output token): S6 token t6i da ma md hinh dwoc phép
sinh ra, mac dinh l1a 8192, ngwoi dung c6 thé tuy chinh theo théng so thuc té€ cia mo
hinh va nhu ciu s dung.

Goi ham (Function Calling): C6 hé tro goi ham hay khéng, hé thdng cung cap ba loai
goi ham: Function call, Tool call, Not supported, mac dinh la Not supported (khong
goi), ngwoi dung cé thé tuy chinh theo théng s6 thuc té cia mo6 hinh va nhu ciu st
dung.

H6 tro streaming: C6 cho phép tra vé dit liéu dang streaming hay khong, mic dinh 1a
c6 (Use), nguoi dung co thé chinh thanh khong (Not use).

H6 tro thi giac (Vision support): C6 hd trg xir ly hinh 4nh khéng, mic dinh 1a Not
supported (khong ho tre), ngwdi dung c6 thé chinh thanh Supported (ho tro).

H6 tro tw duy (Thinking Support): Mé hinh c6 hé tro ché d6 reasoning mé rong hay
khong, mic dinh 1a Not supported (khéng hé trg), ngudi dung cé thé chinh thanh
Supported (hd tro).

PAu ra co6 ciu truc (Structured Output): Mo hinh c6 ho tro structured output (schema
JSON) hay khéng, mic dinh 12 Not supported (khong hd tre), ngwoi dung cé thé chinh
thanh Supported (hd tro).
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Thém mo hinh X
Thiét lap mo hinh dé su dung trong Agent

API| Key *
API Endpoint *

Ché d6 Completion *

Chat v
D6 dai nglt canh *
8192

Sb6 token dau ra toi da *

8192

Goi ham *

Not supported v

Hé tro streaming *

Use v

Hé tra thi giac *

Not supported A

Hé tro tu duy *

Not supported "

Pau ra co6 cau truc *

Not supported v

Sau khi tao m&i, m6 hinh sé xuit hién trong Danh sach mé hinh tuy chinh d4 ciu hinh.

e Tenant Admin c6 thé bat mo hinh dé lwa chon st dung trong cac chirc nang Nhiém vu
hodc Kiém sodt chdt lwong. Néu mo hinh bi tit tai danh sach nay, mo hinh sé khong
hién thi trong danh sach mé hinh dwoc phép lwa chon tai hai tinh nang nay.

e (O thé tim kiém theo tén m6 hinh hoic loc theo trang thai Pang hoat dong (Bat)
hodc Dirng hoat dong (Tat) dé dé dang quan ly.
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15.2.2 Stra cau hinh Model
Nguoi dung c6 thé chinh stra thong tin cia nhirng mo hinh da dwoc tao trwdc dé theo hwdng
dan chi tiét duoi day.

Cac bwéc thue hién

Bwérc 1. Truy cdp vao danh sach Mé hinh tuy chinh trong muc Quan ly mé hinh.

Bwérc 2. Chon mo6 hinh can chinh stra, sau d6 nhan ntt hanh déng “Sira”.

Bwérc 3. Tién hanh thay déi théng tin can thiét trong hop thoai hé thdng hién thi

e Vé&i mé hinh do FPT Al Marketplace cung cap: c6 thé chinh stra dwoc thong tin API

Key

Chinh sira Qwen3-32B X

Cap nhat mo hinh da chon

Choose model *

\V‘; Qwen2.5-VL-7B-Instruct 32K 32K  Image & Text to Text
=»=4 SaolLa3.1-medium 32K 32K  Text generation

’ \V,; Qwen3-32B 32K 32K  Text generation
gpt-o0ss-120b 128K 128K Text generation

\;;, Qwen3-Coder-480B-A... 256K 256K  Code generation
gpt-oss-20b 128K 128K Text generation
& DeepSeek-V3 32K 32K Text generation

| QT SESU TR O 1y e . N Aiasik kR M

APl Key *
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e Vé&i mo hinh dang OpenAl-API-Compatible: chinh sira dwoc tat ca cic treong thong
tin c6 trong hop thoai hé thong hién thi

Chinh sura Qwen3-32B X
Cap nhat md hinh da chon
Tén mo hinh *

Qwen3-32B

APl Key *

T I T T

API Endpoint *

https://mkp-api.fptcloud.com

Ché dé Completion *

Chat v

Do dai nglf canh *

8192

S6 token dau ra toi da *

8192

Goi ham *

Not supported v

Hé trg streaming *

Use v

Hb trg thi giac *

Not supported v

H6 trg tu duy *

Not supported v

Huy bé Luu

[ 4

Bwdrc 4. Nhian “Lwu” d€ hoan tat viéc cip nhét, hé thong sé xac thuwc théng tin va cidp nhat mo
hinh néu hop lé.

15.2.3 X6a ciau hinh Model

Chirc ndng nay cho phép quan tri vién xéa cdc mo hinh da dwoc cau hinh trudc do.
Cac bwdc thwe hién
Bwdrc 1. Vao danh sach Mo hinh tuy chinh trong muc Quan ly mo hinh.

Bworc 2. Xac dinh mo hinh cén xda, sau d6 nhan nit hanh dong “Xéa”.
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Bwérc 3. Hé thong hién thi hép thoai xac nhin. Nhan nut “Xéa” dé hoan tat thao tac.

r 3
Xo6a mo hinh X

Ban c6é chac chan muén xéa DeepSeek-R1 khéng?

Luuy:

e Néu mo hinh bi x6a dang dwgc gan trong tinh ndng Nhiém vu hodc Kiém tra chit
lwong, thi tai cAc node xtr ly hodc bd kiém thir lién quan sé xuat hién trang thai 16i.

e Nguoi dung can chon lai mot mo6 hinh khac dé thay thé, dam bdo qua trinh vin hanh
ctia Agent khong bi gidn doan.

15.2.4 Lwu y vé phan quyén
e Tenant Admin: C6 toan quyén truy cip vao muc Quan Iy moé hinh, bao gom tao mdi,
chinh stra, x6a va st dung cdc mo hinh di ciu hinh trong nhirng chirc nang phu hop
cta hé théng.
¢ Bot Admin (Tenant User), Bot Builder, va Bot Tester:
o Khdng c6 quyén truy cdp vao muc Quan ly mo hinh va khéng thé tw ciu hinh
mo hinh méi.
o Co thé lya chon va sir dung nhitng mé hinh c6 san do hé thdng cung cip hoic
cac mo hinh tuy chinh da dwoc Tenant Admin cau hinh trueéc do.

16. Nhat ky hoat dong

16.1 Gidi thiéu
Trong mot workspace, moi thao tac quan trong déu can dwoc ghi nhin dé phuc vu viéc theo
dai va tra ctru khi cin thiét. Al Agent cung cip tinh nang Nhit ky hoat dong (Audit Log), gitp
Tenant Admin dé dang kiém sodt ai da thuc hién thao tac gi, ddng thoi hd tro viéc kiém tra
khi xdy ra sw c6 hodc can ra soat lich str.

Méi ban ghi (log) bao gdbm céc thong tin sau:

e Module: Xac dinh log thuéc nhém tinh ndng nao ctia hé thong.

e Loai thao tac: Ghi nhin loai hanh dong dwoc thuwc hién, bao gom: Tao, Cap nhét, Xda,
Xt ly lai, Cap nhat lai.

e Nguoi thao tac: Tai khoan nguwoi dung da thwe hién hanh dong.
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e Thoi gian thao tac: Thoi diém dién ra hanh dong.
[ ]
déng, va trang thai trwdec - sau (néu co).

16.2 Hwdng dan st dung

Truy cip Cai dat workspace, muc Nhit ky hoat dong dé xem chi tiét cac log.

FI'T,/;K

trong Ko 1 1hie Link test

e ko i Th Link test
#11harh Ditng hoat ddng
1 DUng hoat adng

1hark Disng hogt dong

thark: Ditng hogt dong

tharh Ditng hoat 8ong

thach Diing hoat 8ong

Noi dung thay doi: M6 ta chi tiét sy thay déi, gom hanh dong cu thé, d6i twong bi tac

Anh Nguyen Ngoc

Tai man hinh nay, ngwoi dung c6 thé xem danh sach cac log dwoc sap x€p theo thi tw thoi
gian m&i nhit. Pong thoi, cé thé stv dung tinh nang loc d€ nhanh chdng tim cac log theo diéu

kién mong mudn.
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