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1. Tinh nang méi

1.1. Céng cu tich hop san (Built-in Tool)

Cong cu tich hep san (Built-in Tool) la tap hop cac cong cu dwgc FPT Al Agents tich hop sr?x‘n vao
hé thong, cho phép Al Agent thyrc hién cac tac vu pho bién mét cach nhanh chong ma khong can
cau hinh ky thuat phirc tap.

Tinh nang nay cho phép ngw&i dung:
« Kham pha va st dung cac cdng cu tt kho lwu trir (Tool Store) ciia FPT Al Agents.
« D& dang st dung cac cdng cu c6 s&n trong quy trinh nghiép vu / Nhiém vu cia Al Agent.

1.1.1. Thém cbng cu ttr Kho cdng cu

,—P_% 3 XaydungAgent &7 Triénkhai (8 Thongké
: i Nguyen Ngoc

a AgentBank (Test.. |, COngcy

[2 Persona & Guideline

Tay chinh Tich hgp sén

Q
T2 Danh sach nghiép vu

P — Cong cu cua toi
9= Nhiém vy

Kho tri thitc

& Congcu

45 Kich hoat Agent

© Guardrails N
[3 T6i uu trd chuyén

{* Kiém soat chatlugng v Chua cai dat cong cu

9 Lichst v
2, Thanh vién

@@ Caidat v

Cifa hang céng cu
a Calculator F) Rating Agent

Use expression to get the answer, for Tool to collect end-user feedback, including
example: please give me the answer of. a numeric rating (points) and optional.

Giao dién Kho cong cu (Tool Store)

DPé st dung mot céng cu cé sdn, thwe hién cac bwdc sau:
*  Bwdc 1: Truy cap menu "Coéng cu" tir thanh menu bén trai giao dién quan ly Agent.
+  Buwéc 2: Chon tab "Tich hop san".
* Bwoéc 3. Tgi muc "CCP:; hang cong cu”, hé théng hiér) thi cac cong cu tich hop sén. Nguoi
dung co thé xem chi tiét trng cong cu bang cach nhan vao tén cong cu (vi du: "Calculator” —
dung dé tinh toan céng thirc toan hoc, két qua tra vé dang so).
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+  Buwdc 4: Nhan hover vao cong cu trong Ctlra hang — chon "Install”. Hé thdng dwa cong cu
Ién danh sach "Coéng cu cla t6i". Néu cdng cu yéu cau API Key, hé thong sé yéu cau nhap

Cdng cu Calculator bd

Use expression to get the answer, for example: please give me the answer of
2+2=200, which will return 402.

Cdng cu

math_expression ~

Calculates the result of a mathematical expression. Use this tool to compute a
number from a math formula, supporting addition, subtraction, multiplication,
division, powers, and roots. Returns a single numeric value.

Tham sd Pinh dang dau ra

A complete math expression using only numeric values and "+ - *
** [ }'. Exponentiation must use "**" (not "*’). Multiplication must
use '*' (not "x’). Roots must be expressed as powers (e.g.
“square_root(2) = 2#++(1/2)). Percentages ("% ’) must be expressed
as decimals (e.g. "15% — 0.15"). All guantities must be expressed as
fully expanded numeric values (e.g. "1 million - 1000000°).

expression string B

Chi tiét cong cu Calculator

trwwde khi str dung.

Cua hang cong cu
Calculator

1cdng cu

Use expression to get the answer, for
example: please give me the answer of...

Cap nhat 13n cudi: 02-03-2026 13:57 '"5@;”

Cai dat cong cu

1.1.2. Str dung cbng cu trong "Danh sach nghiép vu"

© 2026 FPT Al
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-

Stra nghiép vu X
Cép nhét nghiép vu theo y&u cau mdi.

Caumau O

&u edn dude tdch béing déu xudng déng Hoan thanh

G 40 trigu trong 2 thang thi 1ai bao nhigéu

Muc tigu
Chién luge *
ReAct (Suy luan & Hanh déng) v

Hudng din *

tinh 1ai suat tiét kiém cla user theo céng thiic sau Tién Iai = S6 tién gii x 1ai suat 6%/nam / 12 x S6 thang gui
Néu thiéu so thang hoac thiéu so tién gl thi can hoi lai khdch hang cung cap théng tin réi méi thuc hién tinh

Nhiém vu (O

Ri&m i "

Cong cu ()

| o math_expression x M

Customn  Built In %

H -

/7 math_expression

.. ] st
T rating

T display_rating_buttons

M. !

Gan Built-in Tool vao Nghiép vu

Sau khi thém céng cu vao danh sach Cong cu cla tdi, gan cdng cu vao nghiép vu cu thé:
*  Bwéc 1: Truy cap menu "Danh sach nghiép vu".
«  Buwdc 2: Chon nghiép vu can ciu hinh hodc nhan "Tao nghiép vu".
+  Buwdéc 3: Tai trwdng "Cong cu” > tab "Built in", nhan vao dropdown list va chon cong cu vira
cai dat.
«  Bwdc 4: Nhan "Lwu" dé hoan tat cdu hinh nghiép vu.

1.1.3. Str dung cbéng cu trong "Nhiém vu"
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Cac khoi Cong cu

Tatca Tichhopsan Tay chinh

"5 display_rating_buttons
B Calculator

o math_expression
gh Rating Agent

. rating

<5 display_rating_buttons

Gan Built-in Tool vao Nhiém vu
Bwéc 1: Truy cap menu "Nhiém vu".
«  Buwéc 2: Chon nhiém vu can ciu hinh hodc nhan "Tao" dé tao nhiém vu mai.
+  Bwéc 3: Nhan "Thém khéi" — chon tab "Céng cu" — tab "Tich hop s&n" — chon céng cu.

1.1.4. Kiém tra va van hanh
Sau khi hoan tat gan coéng cu vao ludng nghiép vu, kiém tra tai khu vwc "Preview and Test"™:
+  Nhap cau hdi hodc yéu cau lién quan dén chirc ndng clia cong cu.

+ Quan sat phan hdi ctia Agent d& ddm bao Agent da goi ding cong cu va tra vé két qua chinh
Xac.
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1.2. Tich hop LINE

Sau khi xay dwng xong Al Agent, ngu®i dung c6 thé tich hop Agent I1én kénh LINE dé khach hang
twong tac.

Bwéc 1: Tao LINE Official Account

Dé tich hop Al Agent voi LINE, nguoi diing can co Tai khoan chinh thire (Official Account) clia kénh
LINE. Néu chuwa co, thwe hién theo cac bwdc sau:

1. DPang nhéap vao Developers Console: https://developers.line.biz/console/

LINE Developers About  News Products Documentation FAQ Glossary  More @ * @
Console home TOP
Providers

Welcome to the LINE Developers Console!

Here, you'l find and tools for your gy to the LINE Platform, helping you build apps that connect people.
Provider not found To get started, create a provider to represent your company, yourself, of another entity that provides the apps and services you're working on.
Tools
Support x =
x
9 00

<

Start by creating a provider Then, create a channel for each Lastly, enter the necessary
app you want to connect to the information to link your apps to
LINE Platform your channels, and start building!
Create a new provider

Not sure where to start? Try reading our technical documentation!

Man hinh LINE Developers Console

2. Tai man hinh chinh, nhan "Creating a new provider" va nhap t&n nha cung cép.
3. Tai trang Providers > Provider vira tao > nhan chon "Create a Messaging API channel”.

LINE Developers About News Products Documentation FAQ  Glossary  More ®- @
Console home TOP FCl
Providers
FCI
Channels
Admin

This provider doesn't have any channels yet

Tools
To create one, choose a channel type below
Support
-
Create a LINE Login channel APl g
<

Tao Messaging API channel

4. Nhan nut "Create a LINE Official Account" dé tao OA mdi.

5. Nhap thong tin theo yéu cau. Sau khi tao OA thanh coéng, hé théng chuyén hwéng sang LINE
Official Account Manager (https://manager.line.biz/account/).
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LINE 2aacon © FCI Al Agent ~  @349nrfjo 20 ®Chat:0n
Home Insights  Chats  Businessprofile  LINEVOOM
@ Broadeast - 2
FCI Al Agent
Broadeast list
roadoast is N .
New broadcast
Campaigns
Broadcasts
<X Auto-response messages Broadeast messages
[® Rich media messages -
Rich messages
Rich video messages
Card-based messages To-do list
&3 Outreach -
(P 172 ) Cetting started
1t ready for adding friends
Surveys
[® Chatscreen - !
Haw would you prefer 1 char? Pick a profie photo
Greeting message
Rich menus
@000
Data controls -
Tracking (LINE Tag)
Friends
5% Gain friends =N
Trends Friend path

Hioe mend labels

Lan

Edit profile Announcements

« [Function Added] Regarding support for
Multiple Reward Card
= [Function Added] Regarding support for
Multiple Reward Card

« ISpecification Change] The Target
Audience of "Broadcast”

Help

[z FaQ/ Contact us

= Todalist

LINE Official Account Manager

Bwéc 2: Cau hinh LINE Webhook

6. Chon tab "Settings" > "Messaging API". Trang thai dang |a Disable — nhan "Enable

Messaging API".

LINE 2aacon © FCl Assistant = @604ujchs 20 ® Chat: 0ff

Home Insights  Chats  Businessprofile  LINEVOOM

£ Settings -
Messaging API

Account settings

Manage permissions
s Messaging API?

Response seftings lopers API documentation

Messaging APl
Swatus  Disabled
Registered info
& Activity and billing -
Dashboard
Monthly plan
Chat Pro
Premium ID
Billing history

Payment method [

Hioe mend labels Terms and policie

Lan

Enable Messaging API

Bat Messaging API

7. Chon Provider dé van hanh account, ddng y & cac man hinh tiép theo.

© 2026 FPT Al
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Select provider
Please select the company or person who operates this account.
A provider s an individual developer, company, or organization that manages

users' personal information to offer various services.
More details at LINE Developers.

New provider

[« 13+
Ly

By t8pping Agree below, you agree 1o the Messaging API Terms and Conditions of

Service.
-

Chon Provider

8. Sau khi enable, hé thdng LINE yéu cau nhap Webhook URL tr Al Agent va hién thj Channel
ID, Channel secret.

LINE 2aacon © FCl Assistant = @604ujchs (2o 20 ® Chat: OfFf A O @b
Home  Insights  Chats  Businessprofile  LINE VOOM % Settings
£ Settings -
Account setings Messaging API

Manage permissions X i
What is Messaging API?

Response seftings LINE Developers AP documentation

Messaging API
Status  Enabled
Registered info

[ Activity and billing - Chennelinfo  ChannelID 2009384544 Copy

Dashboard Channel secret  bf6c19aa65e5219a563da351 abad3cs2 Copy

Monthly plan

Chat Pro

Premium ID

Billing history

Peymentrmetod You can find more related settings in the LINE Developers Console

]
© Hice menu isveis pora Terms ana poicies
M

Thong tin Webhook & Channel

9. Truy cap agents.fpt.ai > tab Trién khai > Tich hop kénh chat > LINE.
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Céu hinh LINE x
Ban co thé dé dang tich hap Agent ciia minh vao LINE

URL Webhook

1D kénh *

Khoa bi mat cua kénh *

Token truy c4p kénh *

-

C4u hinh LINE trén Al Agent

10. Copy URL Webhook ttr Al Agents va dan vao trwedng Webhook URL cla LINE Official
Account Manager.

C&u hinh LINE x LINE 5caaeeoym © FCl Assistant ~ @604ujchs (Communcaion) 2,0 @ Chat: Off
Ban c6 thé dé dang tich hap Agent ciia minh vao LINE

Copy Home Insights Chats Business profile LINE VOOM
URL Webhook

83 Settings -

Account settings Messaging AP

ID kénh *

2

nage permissions Messaging AP! is an advanced feature for developers. It allows accounts to promote more interactive communication by
Wi bf it ota kéoh * What is Messaging API?
b Respon®gsettings LINE Developers API documentation

Token truy cap kénh *

( ) Regsterednto

b Hiy [ Activity and billing

Messaging AP

Status  Enabled

Channelinfo  Channel ID 20

Dashboard Channel secret b

Monthly plan

e and Paste Webhook URL https://agents.fpt.ai/indirect-channels/webhook/line
at Pro

Premium ID

Billing history

‘You can find more related settings in the LINE Developers Console.
Payment method

Dan Webhook URL

11. Verify webhook: Truy cap LINE Developers Console > chon Provider > tab Messaging API >
Webhook settings > nhan "Verify" > bat "Use webhook".
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LINE Developers About News Products Documentation FAQ  Glossary More
Console home TOP FCI FCI Assistant Messaging API
Bot basic IV @budujchs I
QR code

Webhook settings [

Webhook URL & https:/fagents.fpt.ai/indirect-channels/webhook/line

Use webhook @ O

‘Webhook redelivery
O]

Verify webhook

Bwéc 3: Cau hinh thong tin LINE trén Al Agent va két néi

12. Copy Channel ID va Channel secret tir LINE Official Account Manager (Settings > Messaging
API hoac Developers Console > Basic settings) va dan vao tredng twong trng trén Al Agent.

LINE Mg © FCl Assistant v @604ujchs 20 ® Chat:Off Cau hinh LINE X
Ban c6 thé dé dang tich hgp Agent ca minh vao LINE
Home Insights Chats Business profile LINE VOOM
URL Webhook
[u}
83 Settings -
. ID kénh *
Account settings Messaging API ;
Manage permissions What is Messaging API? f Khoa bi mat cua kénh *
Response settings LINE Developers APl documentation b
Messaging API /Token(my capkénh *
Status  Enabled | s¢ " ” J
Registered info b
& Activity and billng . Channelinfo ~ ChannelID 2! Copy | R <éini |
Dashboard Channel secret b ‘ Copy
Monthly plan
Webhook URL https://agents.fpt.ai/indirect-channels/webhook/line m
Chat Pro
Premium ID
Billing history

You can find more related settings in the LINE Developers Console.
Payment method

Dién Channel ID & Channel secret

© 2026 FPT Al Trang 11/ 37
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LINE Developers About  News Products Documentation FAQ  Glossary  More
Console home TOP FCI FCI Assistant Basic settings
Providers -
FCI Assistant
Search... @ B Messaging API
Admin
FCl

Basic settings Messaging API LIFF Security Roles

Tools
Basic settings

Support S
Basic information

You can change your app name and icon in LINE Official Account Manager = .

I Channel ID @ 2009384544

Channel icon

Vi tri Channel ID & secret trén LINE

13. Truy cap LINE Developers Console > Provider > tab Messaging API > cudi trang > "Channel
access token (long-lived)" > nhan "Issue" > copy token va dan vao "Token truy cap kénh" trén

LINE Developers About News Products Documentation FAQ  Glossary More e- o @ . f‘“""" L ) x
a5 16 84 g ch hap Ao €0 i v LIVE
URL Webnook
Console home TOP © FCI  FClAssistant © Messaging API -
[P — -
Ecit the message text and other settings for in the LINE Offcil >

Allowbottojoin  Disabled
group chats @

Auto-reply Enabled
messages

Greeting messages Enabled
@

Channel access token

Channel access token (long-lived) ©
ss
4t

ADOUUNEDevpeasite  Toms andpolcies  Aboutvademans  Buprepetfom s © X

L&y Channel access token

14. Nhan "Két ndi". Hé thdng théng bao tich hop thanh céng va hién thj tén OA LINE da tich hop.

Cau hinh Line x

Ban co thé dé dang tich hop Agent cia minh vao Line

a FCl Assistant Q Nghtkétnsl 3

Két néi thanh coéng

Bwéc 4: Kiém thir tich hop
Quét ma QR cuia LINE OA va kiém thir twong tac véi Agent:
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LINE Developers About  News Products Documentation FAQ  Glossary  More
Console home TOP > FCl > FClAssistant > Messaging API
e — e
Admin
FCI

Basic settings Messaging AP| LIFF Security Roles

Tools

Messaging API settings
Support

Bot information

Bot basic ID @604ujchs

QR code

Scan this QR code with LINE to add your LINE Official Account as a friend. You can share the code with others

Ma QR LINE OA

17:52 il T -

" FCI Assistant =
Automated responses Q -

Uie 1din auoc nnuny ygiuuny
khéng?

Minh ¢ thé gilip ban rét nhiéu
viéc lién quan dén san pham
FPT Al Agents, vi du nhu:

*  Gidi dap cac thic mic vé tinh
nang clia san pham |

* Hudng dan céch sir dung san
pham mét cach chi tiét LLJ

* Hb trd ban xU ly cac van dé
ky thuat gap phai

* Cung cap théng tin vé cac
g6i dich vu va chinh sach bao
hanh

Ban cUf thoai mai dat cau hoi
nhé, minh sé& c8 géng hét siic
dé gitip ban!

Chao ban! @ Minh van & day,
san sang gitip d3 ban bat cif luc
nao.

Ban c6 muén minh giai thich
thém vé FPT Al Agents khdng?
Hodc c6 | ban cé cdu héi cu
thé nao dé mudn minh tra 1i?

Minh ludn I&ng nghe ban d¢!

+ 00 K ONRY

Kiém thd trén dién thoai
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1.3. Str dung Projects trén My Agents
Tinh nang Projects cho phép tao cac khdng gian lam viéc riéng dé tb chirc va lwu trlr di liéu theo
tvng muc dich. Projects gan v&i tieng Al Agent.
Vi Projects, ngudi dung co thé:
* Tap trung cac cudc tro chuyén lién quan vao cung mét noi.
+ Dé dang theo dbi va tim kiém lai ndi dung theo tirng muc dich s dung.

I Use case tiéu biéu:jao Project cho cong viéc (vi du: lap bao cao theo thang, quy) hoac
phuc vu hoc tap, méi Project twong (rng véi mét cha dé cu thé.

1.3.1. Tao mé&i Project
Bwéc 1. Truy cap mét Al Agent, chon muc Project.

;“t @) fentem 2 B8 Projects
@ Q search
8 (@ New conversation
D Hstory
Hallo Conversason } ~
a *‘\ 'I Pr—

No project available
" & parscnn works pace

+ Mew project

(D Ciose sidebar

Muc Project trong Al Agent

Bwd&c 2. Chon + New project.
Néu chwa c6 project nao, chon + New project & gitka man hinh:

:QK & Anh test v Projacts

& Q Saarch
@ Now commrnation
£ Projects

D History

. i
o .
No project available

+ New peoject

@ Clase sidebar

Tao project dau tién

Néu da cé project, chon + New project & goc trén bén phai:

© 2026 FPT Al Trang 14 / 37
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X Qo= .. v O e

& O semen

9 Projects

B History
ouznas

Helo Conwersation

) Closs sidabar

€1 Ssaech proje

B

Bao cao tuin

Thém project méi

Bwéc 3. Dién Tén cho project va nhan Create dé xac nhan.

Create new project

Tailor your Al Agent with custom data and specialized expertise

Project name *

/\ Tén project kh6ng dworc trung nhau.

Dat tén Project

Project sau khi tao thanh c6ng hién thj trong danh sach:

;"( o Am:a:. L . B Pprojects

Q Search
T @ Hewconversation
B9 Projects

5 History
ouz0z6

Hallo Conersation

E Close sigenar

© 2026 FPT Al

Q) Search

9 Bao cho thing

Danh sach Project
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1.3.2. Str dung Project
Trong man danh sach Project, chon Project muén st dung:

;#.) g nme . & il projects

@ Q Seamh. Bao cdo tuan

Mo chat history yet

) Ciose sidebar

Chon Project
Nguw&i dung c6 thé twong tac trong Project nhw ludng My Agents thong thuwong:
+ Hoi dap.
+ Dé& cap tép tr My Storage (mention file).
+ Taitép va hoi dap voi tép.
Lich str cac cudc trd chuyén hién thi trong muc History & trong va ngoai project:
X — . € Auprcieces

& Q searn Bao cho tudn

wistory

Tém tat file

Téew tht Rl

Lich st¥ héi thoai trong Project

1.3.3. Thao tac vé&i Project
Chinh stra tén project:

Di chuyén chuét dén Project trong danh sach — chon (...) — nhén Edit — chinh stra tén — nhan
Save.

© 2026 FPT Al Trang 16 / 37
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Projects

9  Bdocaotudn

# Edit

Menu thao tac Project

Update project X
Update the project name and instructions to make the Al Agent respond
more intelligently

Project name *

Bao cdo tuan 12/50

Chinh stra tén Project

Xbéa project:

Di chuyén chudt dén Project — chon (...) — nhan Delete — trong popup xac nhan, chon Confirm &
Delete.

Delete project X

Are you sure you want to delete this project?

| Cancel ] Confirm & Delete

Xac nhan xo6a Project

© 2026 FPT Al Trang 17 / 37
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1.4. Str dung nhiém vu trong moét nhiém vu khac

T[ong chrc nang "Nhiém vy", ngudi dung co thé goi t&i mot nhiém vu (Task) khac nhw mét cong cu
deé thwc hién workflow hoan chinh.

Muc dich cda viéc nay nham:
+ Tai st dung cac task nhd ma khéng can xay dwng tring I&p.

+ Vi cac task chira nhiéu node, viéc tach nhé gitp quan ly dé dang hon va dé truy vét khi thuc
hién.

i Dé thuc hién, ban can c6 nhiém vu chinh va mét nhiém vu can goi t&i tr nhiém vu
chinh dé.

Bwéc 1: Truy cap vao nhiém vu chinh, tai node can goi sang nhiém vu khac:
« Nhan nat "Thém".
e Chon tab "Nhiém vu".
+  Chon nhiém vu can goi t&i.

FI’T/:‘I{w &nNo 9 BuildAgent g7 Deploy (C Analyze
- Nguyén Ngoc
2 < Nhéan email va thém vao DB @
%¢ ‘FP‘T{II-Ag.emsSu.A. v, 2 Ja— b ot a
NSO, o Published 27 days ago
[ Persona & Guideline
T2 Business processes
Click to
Block: Tools Task:
el Ding to] S To0N Teks
”””” ect  Q, knowledge retrieval
Knowledge
Classify [ | Siararary —— [ HTTP Request - @, generate knowledge ...
Tools -
» Llama-3.3-70B-Instr... | FPTA - — POST httpsy/n8n-agents.fot.ai/webh % Bao cao dinh ky
)  Llama-3.3-70B-Instr... FPTAI 00k/d730db32-6998-4367-97¢
4 Trigger Agent 6-8c02d3d28277 Q G Email
© Guardrais % Sentiment Analysis
[ Chat optimization
<* Quality control v
O History v
2 Members
€3 Settings v
,__P__Zi.{; & XeydungAgent i Triénknai  (© Tndng e ) Lan Nguyen Ngoc
< Nhan email va thém vao DB
»\9 FPT Al Agents Su... . joh 8609 I
BIEN DAV VAO
= + [ HTTP Reaven © % 850 cho dinh by © B xav
! BEN XUAT RA
Llama-3.3-708-tnsts ewail &

Bwéc 2: Kiém tra nhiém vu vira cai dat, ddm bao hé théng chay full workflow.

© 2026 FPT Al

Chon nhiém vu cén goi
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1.5. Phan loai cha dé cau héi (Topic Classification)

Tinh nang Phan loai chi dé cho phép quan tri vién dinh nghia cac chli dé dé Agent tw dong phan loai
cau hoi QnA clia khach hang. Ttr do, hé thong thong ké va hién thi bao céo tai Analyze >
Performance.

Muc tiéu: Gilp quan tri vién dé& dang cau hinh chi dé& va nam bat xu huwéng cau héi ctia khach hang.

1.5.1. Cau hinh chu dé

Danh séach chd dé dwoc quan ly tai giao dién CAu hinh cha dé. Bé truy cap:
* Truy cap vao Cai dat.
+ Trong menu Cai dat, tim va chon submenu "C4u hinh chi dé".

Giao dién hién thj danh sach chi dé voi cac cot: Tén chi d&/Cha dé phu, M0 ta, Vi du, Cap nhat lic
va Actions (Stra, X0a). Danh sach mac dinh sap xep theo Last updated (m&i — cli). Ngwoi dung c6
thé tim kiém cha dé theo tén (khéng phan biét hoa/thwdng va dau tiéng Viét).

Tao mé&i chu dé
Nh&n nat "Thém chi dé". Hé théng hién thi popup yéu cau chon loai form:

Chigém chu dé Cho phép nhap chi dé chinh duy nhét (1 cép)
Chu dé & cha dé phu Cho phép nhap chu dé chinh va nhiéu cha dé con (2
cap)

Tab 1 — Chi gém cha dé (phan loai 1 cap):
|

Truwong Bat budc Vi du

Tén cha dé Cé "Thé ATM", "Vay tin chap"

M6 ta Cé6 M6 ta ngan noi dung cha dé

Vi du Khéng "Thé ATM la gi?", "Lam thé nao dé phat

hanh thé ATM?"

Tab 2 — Cha dé & chu dé phu (phan loai 2 cép):

Trwdng Bat buéc Vi du

Tén chu dé Cé Tén cha dé chinh

Tén cha dé phu Cé "Tha tuc cip thé ATM"

M6 ta Céo M® ta& ndi dung cho tirng cha dé phu

Vi du Khong Cau mau lién quan dén chi dé phuy, méi cau
mot dong
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| Nhan "+ Thém chd dé phy" dé khai béo thém nhiéu cht dé phu trong ciing mét 1an tao.
Sau khi dién day da thong tin, nhan "Tao" dé lwu hodc "Hay bd" d& déng popup.

Chinh stra va X6a cha dé
»  Stra: Nhan nt "Stra" tai cot Actions dé cap nhat thong tin. Viéc chinh stva khéng anh huéng
dén d@ lidu théng ke lich st da ghi nhan.
« Xoéa: Nhan nat "Xo6a" tai cot Actions. Hé théng hién thi popup xac nhan trwdc khi xéa vinh
vién.

1.5.2. B4o c4o phan loai cau héi QnA theo chu dé

Sau khi cau hinh chd d&, xem thong ké tai Analyze > Performance. Giao dién bd sung hai thanh
phan:

Thanh phan V[RE]

Biéu dé QnA Topics Hién thi s6 lwgng va ty 1& % cudc héi thoai theo tirng
(Treemap) cha dé. Cau hdéi khdng khép chi dé nao dwoc gom vao
nhom Others.

Bang QnA Subtopic Details Hién thi chi tiét s6 lwong va ty 18 % theo tirng chu dé
phu. C6 thé nhan chon mét chd dé trén bieu do dé loc
bang twong &ng.

M¢t cudc héi thoai co thé duroc ghi nhan vao nhiéu chd dé. Vi du: khach hang vira hdi
vé thé, vira héi vé vay — hé thong ghi nhén 1 lugt cho chd dé "Theé" va 1 Iwot cho chd
dé "Vay".
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2. Tinh nang cap nhat

2.1. Lich st» nhiém vu — Tracing Task

Trong qua trinh twong tac voi ngudi dung cudi, Agent thyc hién nhiéu Nhiém vu (Task) va mdi Task
di qua cac khoi xr ly khac nhau. Tinh nang Tracing Task trong muc Lich st trd chuyén cho phép
xem lai toan bd ludng thwc thi ciia nhiém vu trén thyc té.

Bwéc 1. Truy cap muc Lich st tro chuyén.

Trong phan Xay dung Agent, truy cap Lich s > Lich st trd chuyén, chon cau tra 1&i cAn xem dé mé
Tracing Task.

,__,,Tjg__ G XbyoungAgent 7 Triénknal (D Tnéna ks [+)

a Barking § Lich s trd chuyén Chi tiét cude tro chuyén x

1. CHu hinh kich ban: 720 mét kich ban od
Agent hoi ngues dng wé viéc dden gié chit
Wong dlch v

2. Cdu hinh Reminder: Trids ip nhic nha oé
kich heat kich Ban sau Mt khadng thol gian
Kkhdng tucng the.

3. Kilem thel kich Bin: Ken (1) Kich ban 0k
i b

hdt lugng b trd i ng
11 emic Théeg ki
o em

A Kb soat chit
o « Danh gia hai lang theo thas glan
o T 16 Ok dich gib
Lich i trd chuyén
* Chi e dinh gid
Nhit ky wich hogt Ngual ding €6 thé 10 B30 €30 theo kénh, thal
lan va adm dinh g, cling nhu xudt 00 M vé
B, Thaen vien s

Thi §4u tham kno

o N Aot Emerprise Tengiatafequ

L g <7 Hét Gdrh g8 gém théng tin nbo

Man hinh Ljch st# trd chuyén

Bwéc 2. "Chon Audit" phia dwéi cau tra 0.
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Agent audit
Trang thai 09 tré
Success 12286 ms
ID tin nhan:

ID cubc tro chuyén:
Thai gian bét ddu:

Thdi gian két thac:

Ludng

User Input

File Parser

Query processor
Check follow plan
Rewrite Message
Input Rails
Emotion Detection
Personalize
Prompt Injection Detection
Generate Goals
Knowledge
Decompose

Reasoning Planner

Tokens

1244 tokens

26-02-2026 1M:09:15
26-02-2026 11:09:27

Chi tiét cudc trd chuyén

1D:

Kien aong gop cua Nguocl aung ve chat 1uong
dich vu.

Huéng dén sif dung

Dé s dung tinh nang nay, cdn thuc hién cac
budc sau:

1. Céu hinh kich ban: Tao mét kich ban aé
Agent héi ngudi dung vé viéc danh gia chat
lugng dich vu.

2. Céu hinh Reminder: Thiét Iap nhac nhd dé
kich hoat kich ban sau mét khoang thoi
gian khéng tuong tac.

3. Kiém thif kich ban: Kiém thif kich ban da
céu hinh.

Béo cdo Rating

B4o c0 danh gia chét lugng hé trg cia ngudi
dung dudc Iuu tr tai muc Théng ké > Danh
gia. Bao cdo nay bao gém:

* Danh gia hai long theo thdi gian
« Ty lé diém danh gia
= Chitiét danh gia

Ngusi ding cé thé loc bao cao theo kénh, thai
gian va diém danh gia, cing nhu xust dif liéu
vé excel.

Tai lieu tham khao

ml Al Agent_Enterprise_TemplateReq...

Cac sheet lién gquan

11:09:23
e,

E]@o

00000D0DO0DOOO

Reasoning

Nuat Audit duéi cau trg loi

bang chi tiét danh gia gém théng tin nao

Bwéc 3. "Di chuyén xuéng bwéc "Use tool”, chon nhiém vu muén xem Tracing."

Chi tiét cuge tro chu
Task audit * Agent audit o u‘.m-lﬁ::-.';.«f-:; |p:.-:E:|. .3
CAC DUTON hoac U Tap thong tin va uu
KETQUA  cCHITIE THED DOI . thing tin thu thép dudc vao bao cdo.
Luong N . . n
3, €&u hinh Reminder: Cau hinh Reminder dé
@ s ams @ a User Input kich hoat kich ban sau 1 khodng thai gian
khang tuang tac.
B Process Knoviede fom setriesl e @ B Fite parser 4. Kiiém thi kich bdn: Kidm thif kich ban a4
Check invoke RAG ams @ B cuery processor e hinh.
Bao céo Rating: Bao cd0 dann gia, khac sat
[) Answer using Knowledge 6s @ B check toliow plan chat luging hé trg cia ngudi ding déi véi Al
; . Agent ndi riéng va doanh nghiép néi chung.
Ansier ara o @ B rewite Message Baa cdo ndy bao gdm cac théng tin nhu:

Trong Task Audit hién thi 3 tabs:

© 2026 FPT Al

g Input Rails = Danh gid hii hng theno thi gian
= Tyl diém danh gia

B Frompt injection Detection # I him G o
= Chi tiét danh gia

g Personalize

g Emotion Detaction
g Generats Goals
g Knowledge

g Decompose

B reasoning Planner
B reasoning

B vseton
B generse snowledge response

Get Final Response
Update Task State

Qutput rails

g Control

Minh hy vong tam tat nay sé gidp ban hidu rd
hen vé ngi dung cia file "HDSD Rating.docx"!

Tai ligu tham khao

o Al Agent_Enterprise_TemplateReq...
Cac sheet lién quan

a HUGNG DAM SU DUNG THE TIND...
&

a 1. Chinh sich KD.paf
°

.

B3 d o

Danh sach nhiém vu trong Use tool
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Tab N&i dung hién thi

Két qua D@ liéu dau ra cda Task.
Chi tiét Thoi gian thue hién, trang thai, di liéu dau vao, tdng sé token st
dung.
Theo dbi Céc khoi thuc thi nhiém vy. Chon tirng khéi dé xem dau vao/dau ra
chi tiét.
Task audit X
KET QUA
DU LIEU PAURA 0 "
1 {
2 "outputs”: {
3 “"final answer”: "Minh s& tém tat ndi

dung cta file \"HDSD Rating.docx\" nhu
sau:\n\n**Tinh nang Rating Agent**:
Pay 13 tinh nang cho phép quan tri
vién cdu hinh kich ban dé thu thap
danh giad va y kién dong gbp cua ngudi

diinog v rh3+t litono dich vt eia dnanh

Tab Két qua
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Task audit X

KETQUA CHITIET THEODOI

TRANG THAI THOI GIAN THUC THI  TONG SO TOKEN
@ SUCCESS 6s 0 tokens
DU LIEU PAU VAO 0 "
1 {
2
3
4
5
6
7 FLENS Y M LR LR R LR
DU LIEU DAURA 0 .
o A
2 "outputs™: {
3 "final_answer”: "Minh s& tém tdt ndi

dung cta file \"HDSD Rating.docx\"
nhu sau:\n\n**Tinh nang Rating
Agent**: Pay 1a tinh nang cho phép
quan tri vién cdu hinh kich ban dé
thu thap danh gia va y kién dong gop

ia noiryi diinog vd chat lwwono dich wn

Tab Chi tiét
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Task audit X

KETQUA CHITIET THEODOI

@ Start Oms @

DU LIEU PAU VAO 0
1
2

(o IV B S Ve

Process Knowledge from Retrieval 50 ms
Check invoke RAG 0 ms

@ Answer using Knowledge 6s

B Answer QnA 0O ms

Tab Theo doi

2.2. Bat/Tat quy trinh nghiép vu

Nguwoi ding cé thé bat/tat tirng quy trinh nghiép vu dé thao tac thuan tién trong qua trinh ciu hinh.

FPTIEKN & £ XaydungAgent g7 Triénkhai (O Théngke
i o guyén Ngoc ...

FPT AlAgentssu.. ,  Danh sach nghiép vu
% lannns@fpt.com

& Danh sach nghiép vu others Méc dinh Gifi bao céo vé mail 0 rating_2 o

Indexing cau méu: Chua dugc index G Indexing cau mau: Hoan thanh Indexing cau méu: Hoan thanh

{3 Persona & Guideline

o= Nhié ) ) A
v=Nnlam vy Kha nang cd ban ciia Agent co thé tham gia vao cac cudc tro user mudn gifi bao cao vé mail Rating agent
chuyén va tra 18i cau hoi cla ngudi ding dua ra dua vao

Khoitri thde Kknowledge/tool/task c6 thé truy cap

&2 Congcu Cap nhat lén cudi: 05-03-2026 16:57 Cap nhat lén cudi: 27-02-2026 09:53 Cap nhat lin cudi: 02-03-2026 16:36

4 Kich hoat Agent

© Guaraeais Tinh I3i suat tiét kigm &)

Indexing cau mau: Hoan thanh
[ T6iuu trd chuyén Tinh Iai suat
* Kiémsoatchatlugng v

0 Lchsi i Cap nhat lén cudi: 02-03-2026 17:25

2, Thanh vién

@3 caidat v
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Toggle bat/tat quy trinh nghiép vu

Luwu y khi tat quy trinh nghiép vu: « Cac chirc nang khac dang str dung quy trinh nay
cling khéng hoat dong (tai Kich hoat Agent, Nhéc nha, TOI wu tro chuyén, Kiém soét
chét luong > Kiém thir tw dong). » V6i nguoi dung cudi: néu dang thuc hién nghiép vu
ma bj t4t, Agent van thuc hién hét ludéng cho téi khi hoan thanh (trénh gién doan). Néu
chuwa bat dau, Agent sé khong kich hoat nghiép vu d tét.

© 2026 FPT Al Trang 26 / 37



FPT Al Agents| Release Note 30/03/2026

2.3. Loc metadata theo Issue_Date

Trong qua trinh thue thi nhiém vy tai cac khéi Truy xuét tri thire (Knowledge Retrieval) va Tra civu tri
thirc (Knowledge Lookup), hé thong cho phép loc di liéu dwa trén metadata cua tai liéu.

Ngoai cac trwéng da hd tro (file_name, chunk_type, original_url), hé théng bd sung thém truéong:
* issue_date — Ngay ban hanh / ngay cé hiéu Iyc cua tai liéu.

I Use case: Déi v&i cac van ban phap luat hogc tai liéu c6 ngay ban hanh, ngudi dung
c6 thé cAu hinh diéu kién loc dé chi lay cac tai liéu c6 ngay ban hanh sau mét méc thoi
gian xac dinh, ddm bao Agent s& dung phién ban van ban méi nhat con hiéu luc.

Hwéng dan cau hinh loc issue_date

Bwéc 1. Truy cap khéi Truy xudt tri thire hodc Tra clru tri thire can loc. Trong phan Loc metadata,
chon "Thu céng".

LOC METADATA Tét@
. ; v Tat
> BIEN XUAT RA Khong bat loc metadata
5 Thu céng
BUOC TIEP THEO Tu thém diéu kién loc metadata

Chon ché dé loc Thi cong

Bwéc 2. "Chon "Cac didu kién" dé hién thj giao dién thém metadata.”

LOC METADATA Tha céng ¥ = Cac diéu kién 0

Giao dién thém diéu kién

Bwéc 3. "Nhan "Thém diéu kién" va chon "issue_date".
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Piéu kién loc Metadata

( + Thém giéu kien )

file_name string

chunk_type string

® issue_date @ time

=] original_url string
Chon trwong issue_date

Bwéc 4. Chon diéu kién loc va gia tri so sanh.

Diéu kién M6 ta
Nhoé hon Loc tai liéu c6 issue_datga nhé hon gia tri chon. Nguwoi dl],ng chon
gia tri thoi gian trong phan "Chon théi gian®, chinh xac dén phdat.

Lén hon Loc tai liéu cé issue_date I&n hon gia tri chon. Chon gié tri thoi
gian twong tw.

Ton tai Loc céc tai liéu co lwu treong issue_date trong metadata.
Khéng tén tai Loc céc tai liéu khdng coé trvdng issue_date trong metadata.
Piéu kién loc Metadata .
@ issue_date ime <~ [
Chon thdi gian.. B

+ Thém diéu kién

Céu hinh diéu kién loc theo thoi gian

© 2026 FPT Al Trang 28/ 37



FPT Al Agents| Release Note 30/03/2026

2.4. Cap nhat Node LLM: Thinking Mode & Completion / Chat Mode
Phién ban m¢i bb sung hai cai tién quan trong cho Node LLM trong Task:

Completion / Chat Mode Node LLM hién thj giao dién cAu hinh prompt phu hop
v0i tirng loai model (Completion hoac Chat).

Thinking Mode Cho pheép kich hoat ché do tw duy sau (reasoning) cho
cac model ho trg, véi tly chon tach két qua thinking ra
riéng.

Hai tinh nang nay giup:
+  T&i wu cach st dung Node LLM theo dung déc tinh cla tirng model.
+ Caithién dd 6n dinh va chét lwong cau tra |oi.
+ H6 tro cac ludng hdi thoai phirc tap véi Chat mode.
+ Khai thac nang lwc 1ap luan ctia cac model hd tro’ reasoning.

2.4.1. Ché dd Completion / Chat Mode

Node LLM hién thj giao dién c&u hinh prompt khac nhau tlly theo ché d6 hoat dong clia model da
chon. Ché dd nay dwoc cau hinh tai man hinh Quan ly M6 Hinh (trwdng Ché dé Completion).
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Chinh stra GLM-4.7 X
Cap nhat mé hinh da chon
Tén mo hinh *

GLM-4.7 0/50

APl Key *

API Endpoint *

https://mkp-api.fptcloud.com

Ché dé Completion *

Chat v

lhy

Do d\aljngﬁ canh *

128000

S6 token dau ra toi da *

128000

Goi ham *

Mot supported v

H6b trg streaming *

Use ~

Hb trg thi gidc *

MNot supported v

Hinh 1 — C4u hinh Ché dé Completion tai Quan ly Md Hinh

Completion Mode

Khi model dwoc cAu hinh 1a Completion mode, toan bd prompt dwoc nhap trong mot 6 Loi nhac duy
nhat (giong giao dién ci).

« L&i nhac: Nhap toan bo noi dung hwéng dan va cau hoi vao day.
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Classify Chit-Chat/QnA (s X
MO HiNH
# Saola3.i-planner == =
NG CANH
L&i Nhac 13 O 7

# Luu y:
Khéng goi céng cy, khéng trd vé JSON, khéing can giai thich
gi thém.

# User's Input: () Bat déu (%) sys.rewrite_message

PAU RA JSON

BO NHG

Hinh 2 — Node LLM véi Completion mode

Chat Mode
Khi model dwgc ciu hinh 1& Chat mode, giao dién chia thanh cac muc tin nhan riéng biét:

Muc Bat budc M6 ta

System message Co (mé&c dinh)  Xac dinh vai tro cda Al, muyc tiéu va quy tac
tra 1&i (tone, format, gi¢i han). Kiém soat
cach Al phan héi nhat quan.

User message Khoéng Chtra yéu cau, cau hdi hodc théng tin dau
vao tlr ngui dung.

Assistant message Khoéng Lwu lai phan héi trwéc d6 cta Al. Dung dé
duy tri nglr cAnh hodac md phong lich st hoi
thoai.
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W um2 Do x
Thém md ta
MO HINH

& Llama-3.3-70B-Instruct FPTAI = -
NGU CANH

{x) Gan gia tri bién

SYSTEM (9 0 0 .
Nhép tir khéa prompt tai day, g '{" d€ chén bién, gd /" ...

+ Thém tin nhin

Hinh 3 — Node LLM Chat mode (méc dinh: System message)

© 2026 FPT Al
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LLM 2 B X
MO HINH
«%, Llama-3.3-70B-Instruct FPTAI = v
NGU CANH
SYSTEM 0 0
USER & 0o Ko QO .7
ASSISTANT = 0 w0
[ + Thém tin nhan ]

Hinh 4 — Node LLM Chat mode (da thém User & Assistant message)

i Nhan + Thém tin nhan dé thém User message hodc Assistant message. Mé&c dinh khi
tao ma&i Node LLM v&i Chat mode, chi cé System message.

Xt ly Node LLM cii (tao trwwéc 31/03/2026)

Vi cac Node LLM duoc tao trwoc ngay 31/03/2026, hé thdng cho phép chuyén dbi tha cong gitra 2
ché d6 de twong thich v&i model:
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MO HINH

<& Llama-3.3-70B-Instruct FFT.AI w
Temperature - 0.1
Tap P — 1
Freguency Penalty — 0
Presence Penalty — 0
Max tokens 512
Completion mode Chat Completion

Hinh 5 — NGt chuyén déi ché do trén Node LLM cii

I Sau khi chuyén déi ché do trén Node LLM cd, c4u hinh prompt hién tai c6 thé bj thay
déi. Hay kiém tra lai néi dung prompt trweéc khi luu.

2.4.2. Thinking Mode (Ché dé tw duy)

Thinking Mode cho phép model thc hién 1ap luan ndi b6 (reasoning) trwede khi tra 1&i. Tinh nang nay
chi kha dung trén cac model ho trg’ reasoning.

Cau hinh Thinking Support tai Quan ly Md Hinh

Trong form chinh stra model (dang OpenAl-API-Compatible), trwerng HS tro ché do tw duy cho phép
chon mét trong ba gia tri:

Only non-thinking mode Model chi chay ludng théng thwéng, khong cé
reasoning. (Mac dinh khi tao m&i)

Only thinking mode Model ludn thiee hién reasoning. Nguwoi dung khong
can cau hinh thém tai Node.

Both modes Model hd trg ca hai ché d6. Ngwdi dung tw bat/tat
Thinking mode tai Node LLM.
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Chinh sita GLM-4.7
Cdp bt mb hinh 8 chon

AP Endpoint *
hitps:fjmkp-apk fptcioud.com
Ché 85 Completion *
Cchat
D9 diingd chnn
126000
56 token ddu ratéi da *
128000
Gol hdm *
Not supparted

H8 trg streaming *

Use

H trg o gise *

Not segpoetod

H trg ché 80 tw duy *
Carai cné 9

Ddu ra 6 cla tric *
Not supported

Hinh 6 — Truong Hé tro ché dé tw duy trong cu hinh model

I Gia tri mac dinh khi tao m&i model la Only non-thinking mode. Chi chon Both modes khi
model thyc sy ho tro reasoning & ca hai ché do.

Tham sé Thinking mode tai Node LLM
Khi chon model trong Task, tham sé Thinking mode xuét hién ho&c an tuy theo ciu hinh model:

Cé&u hinh model Hién thi tai Node Hanh vi
Only non-thinking mode An Luén chay luéng théng thudng.
Only thinking mode An Ludn chay reasoning. Khéng

can nguwoi dung thao tac.

Both modes Hién thi toggle Bat/Tat ~ Nguoi ding tw quyét dinh
(mac dinh: Tat) bat/tat reasoning.
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ag ke MO HINH o Q Lan Nguyen Ngoc v

® GLM-4.7 OPENAIFAPI-COMPATIBLE v

Hanh dong v DI Luu

Temperature - 01
Top P —_— 1 m LLM D e X
Frequency Penalty e 0
Presence Penalty 0 ngudi dung thanh **Chi dong** hoac **Bi dong™.
Max tokens 512 # Input
user_message: O Bt diu (x) sys.rewrite_message
Thinking mode (B 2 Output Format:
- Néu chii dong thi tra vé: "Nguoi dung chli dong yéu cau
khéa thé. Truc tiép thu thap théng tin"
& - Néu bj déng thi tra v& " Ngudi diing bi déng yéu cau.
Khuy&n khich khéa thé"
OLUM (X} text String
DLLM [x) reasoni... String = Return output without deviation or explanation

+ Thém tin nhan

DAU RA JSON

BO NHO

ENABLE REASONING TAG SEPARATION [ @]

> BIEN XUAT RA

BUGC TIEP THEO

@ y BEnd

4
Hinh 7 — Tham sé Thinking mode tai Node LLM (model c4u hinh Both modes)

Enable Reasoning Tag Separation

Khi Thinking mode dang BAT (ho&c model ciu hinh la Only thinking mode), tily chon bd sung xuét
hién bén dwéi muc MEMORY:
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¥ GLM-4.7 OPENAI-API-COMPATIBLE

Hanh dong v b =
Temperature - 01
ek —J ¥ W um B o X
Frequency Penaity e 0
Presence Penalty —i 0 ngudi dung thanh **Chis déng** hoac **Bi dong™.
Max tokens 512 # Input

user_message: O Bt diu {x) sys.rewrite_message
Thinking mode D # Qutput Format:

- Néu chti dong thi tra vé: "Ngudi dung chii dong yéu cau
khoa the. Truc tiép thu thap thong tin"

- Néu bi déng thi tra vé : Ngudi dung bj dong yéu cau.
Khuyén khich khéa thé"

DLLM (x] text String

DLLM [x) reasoni... String # Return output without deviation or explanation
+ Thém tin nhan

DAU RA JSON

BO NHJ

ENABLE REASONING TAG SEPARATION [ B

> BIEN XUAT RA

BUGC TIEP THEO

@) B End

Hinh 8 — Enable Reasoning Tag Separation tai Node LLM

| Bat Enable Reasoning Tag Separation khi ban mudn x& ly riéng phan reasoning cta
model, vi dy: log lai néi dung suy luén hoac hién thi bwdc suy nghi cho nguéi dung
CuOi.

Bién xuét ra cta Node LLM khi dung Thinking Mode

Khi Thinking mode dwgrc kich hoat, Node LLM tra vé thém bién reasoning_content trong muc BIEN
XUAT RA:

+ text — NOi dung céau tra 10 chinh.

* reasoning_content — NGi dung |&p luan cda model (co gia tri khi Enable Reasoning Tag
Separation = ON; bang null khi OFF).

Bién reasoning_content c6 thé duoc st dung trong cac buoc tiép theo cia Task dé
kiém tra logic suy luan hodc ghi log. Néu khéng can, dé méc dinh OFF.
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